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Editorial ...

The concept of writing journal is an intellectual strife in the realm
of academia. When the very concept of writing Dibya Jyoti Jour-
nal was brought out for the first time in its history it was the day
of recently born constitution of Nepal ever written according to
the wish and aspirations of Nepalese people for the first time in
Nepalese constructional history of Nepal. The voice of voiceless
started to be heard. Even though we had to march our steps with
a great effort of careful endeavour and tremendous courage. We
accomplished that and made the journey of the journal possible
as one of the requirement of QAA programme of Tribhuvan Uni-
versity and an academic achievement of this campus. This aca-
demic journal is not only academic part of this campus but it is
the voice of our intellectual life also. This journal has become a
means of ventilating our voice. Dibya Jyoti Journal has attempted
to perform a small role of messenger to instutionalize stable
political system in the country. It has become a mouthpiece of
intellectual circle.

It is widely accepted that body without soul or lamp without
light is worthless. In the same context academic institution with-

out journal is just like a body without soul, jungle without trees,

garden without flowers. Keeping these feelings into our mind
we had taken the challenge of running an academic journal with

the name as it is. From the journey of academic journal writing
what experience we have gathered is that bringing out an aca-

demic journal is not an easy task as we think. In its earlier days
it faced the obstacle of non availability of research based ar-

ticles. Because of this obstacle we were not in the position of
publishing writings of renowned authors who have enlisted their
name in the world of academic life. Even though we tried our
best to publish this research based journal in the present form.

We would like to hope that readers would receive this journal
welcoming hand.
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As we know that we are heading towards the direction of New
Nepal. We are fully hopeful that New Nepal would be New Nepal
not only in the speeches of political leaders and the words of
constitution but also in the daily life of common people which
could ensure food, shelter, clothing, health, education and em-
ployment of common people. New Nepal would be progressive
and equitable which could throw the light of development in all
nooks and corner the country. In a way our journey is on the path
of progress, prosperity and development, it is a journey towards
enlightenment from ignorance, journey of light from darkness,
journey of freedom from the chain of slavery. More importantly,
it is a journey towards emancipation started centuries back.

It is an era of science and technology along with information
technology. We are in the process of transformation. The most
challenging task in the project of transformation is self transfor-
mation. The bitter reality is that we are prepared to change ev-
erything save ourselves not to our family, society, nation and the
whole world.

Bardaghat is on the lap of Daunne Devi, source of spiritual in-
spiration of the people of this area. We feel proud of our being in
the land of Tribeni Dham, meditation centre of ancient sages. It
means that our land is one of the oldest religious and cultural
hub. We got this inspiration from our golden past. We can en-
dorse our past to serve the present. What is in our hand is the
present. It is present which indicates reality. We have reference of
past and the vision of the future. Living in the present should be
fruitful, creative, innovative, not just simply taking air in and tak-
ing air out. It would be praiseworthy to say that we should be-
lieve in life with the flavour of lifelong art. So we should believe
in the deeds we have done rather than the years we have passed.
Writing is a source of living, catalyst of creativity. Lets join our
hand, move with the same pace of steps, bring unity among diver-
sified ideas for the holistic vision of this institution.
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CONSUMERS' BEHAVIOR TOWARDS GENERAL
INSURANCE PRODUCTS: with special reference to

Kathmandu Valley.
*Dr Achyut Gnawali

The associate Professor

at Central Department of Management,
Tribhuvan University
Kathmandu,Nepal

Abstract

Consumer behavior involves the psychologicalceisses that consumers goathgh in
recognizing needs, finding ways to solve these needs, makicttapeirdecisions, intergrr
information, make plans, and implement these plans. This study generally analyzes the buyer's
behavior towadls the poduct of general insuranceqmtuct in the context of Kathmandalley.

This study followed analytical and descriptieseach design. Information has been collected
through questionna@s and inteview Peicentage and mean have also been used to magerpr
analysis. It has been found that factors affecting for buying decision of customers to the insurance
product ae contact, sesice of companyrice and media. The majority of customegsjppondents

those who take loan by putting insurable collateral necgsiarinsurance accaling to the

bank or Financial institutions' mvision for investment seaur

KEY WORDS: Insurance, Consumer Behavipoollateral, Marketing Management

Background So, Consumer behavior is an integral part of
marketing.The basic philosophy of marketing
Consumer is the main artist of the marketings to achieve ayanizational success through
activities. Consumer starts and ends withonsumer satisfaction in the dynamic
marketing process. Marketing starts with theompetitive environment. Not only this but even
identification of a specific name on the part oEonsumers satisfaction depends upon the degree
the consumer and ends with the satisfaction of satisfying various categories of need such as
that needsThus, the consumer is found both astated needs, unstated needs, real needs, secret
the beginning and the end of marketing processeeds, delighted needs. Consumer satisfaction
Therefore, the Consumer is the sovereign powean be referred as the thfence between
in the modern business worlthe success and consumers spent for what he or she géfisat
failure of business depends upon the consumiee or she gets is the utility derived from the
reaction towards company's marketing action gfroduct or service he or she uses. Marketers,
marketing mix. therefore, must have to study and analyze
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consumer behavior so that, they will be able tthe behavior toward general insurance product
exploit the prevailing opportunities and shouldein Kathmanduvalley.
the threats and challenges. In course of that they
have to find out behavioral conduct of consumetduman advancement brings not only prosperity
that they show during pre-buying phase, buyingnd development but also many risk and natural
phase, post-buying phase. Keeping all these intlisasters. Risk are not of some kind and
consideration, consumers' behavior can h@edictable. Risks are like RiottriRe Damage,
understood as acquiring, using and disposing dfalicious DamageTerrorism, Hurricane, Fire,
products and services. Flood, Earthquake and other natural disasters.
People losses their life and property by these
In recent years, the international businesdisasterslo avoid from these factors people need
environment has been marked by-faaching to bear much expenditure to protect their
changes. In the last few years, the businepsoperty and life securityBy the single ébrt is
environment of Nepal too, has been changetbt possibleTo share such burden insurance is
drastically So, business has become morthe best median. Insurance reduces such risk by
complex and competitivelo survive in such a providing economic compensation to the people.
changing and competitive business environmerifjsurance encourage business man for their
all activities of the business must be focused aecure investment. It keeps secure from losses
the consumerln reality the consumer is by bearing compensatioiVithout coverage
sovereign in decision whether to accept or rejeaigainst any economic loss our lives and
a product on the basis of whether or not it meeliselihoods would be far less secure and far more
perceived needs desirds.meet perceived need expensive.
and desires of the consumers the market should
understand the buying behavior of consumerkluman being feels relived with assurance. If not
But, understanding of consumer buying behavia@ssured people become mentally disturibbdy
is complex and diicult task as it is influenced cannot be in state of peace, if they are in
by many factors, especially person-specificassumption of any unforeseeable risk. On the
psychological and socio-culture. In additionpther hand if the people are assured of
consumer behavior is a changing phenomenocompensation against any such risk and hence
Consumer's needs and desired ugdethange losses occurred as a result of such damages they
from time to time. In order to adapt business witfeel relieved and take of deep breath of
changing pace of consumer's needs and desirgatisfactionAssurance for such an unpredictable
it is essential for marketers to conduct researglsk is insurance.
continuously on consumers. Realizing this fact,
business enterprises of advanced countries haie study is focused on behavior toward product
carried out a series of researchers on buyirg§ General Insurance Company by taking a case
behavior But, such practices of studyingof Kathmandw/alley. Relating to buyer behavior
consumer buying behavior are rare in ouit also comprises major buyers and their basic
country Here, an attempt has been made to studlyatures, most selective insurance product, factor
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affecting buying decision, impact of claimiii. To evaluate major factorfatting of buying
settlement, status of insurable value and decision.

expenditure. Insurance companies are playing
vital role for people and risk management in the"
development of national econongo, it is very

beneficial to the customers. Insurance provide@EVIEW OF LITERA TURE

economic compensation by bearing uncertain . o o .
risk Insurance is related with risk. Risk is the main

source of loss and insurance is the mechanism
The study tried to find out the following researcfff’f covering such losses. Risk adverse people e}re

interested to cover such loss through certain
problems. _ , . T
mechanismThe easiest way of handling risk is
'@surance. Insurance is an instrument to spread
the losses caused by a particular risk over a
number of people or distribution of risk among
ii.  Which types of insurance product is morearious people who are interested to accept risk

selected by buyers? for certain return.

To analyze the practices of claim settlement.

i.  Who are the main buyers and their basi
features?

iii. What are the major factor fatting of

buying decision? According tcAtheam (201) 'Insurance is created

by an insuremwhich is a professional risk beagrer
iv. What is the practices of claim settlemen@ssumers the financial aspect of risk transferred

to the buyers? to it by insuredAs a device for handling the
financial aspect of risk, insurance is feasible
Objectives of the ﬁjdy because insurance are able to combine the risks

of individuals into a group and pay losses with

This study generally analyzes the buyer8inds collected from its members.
behavior towards the product of general _
insurance company in the context of Kathmandip the modern marketing era, every marketer

Valley. Moreover study focuses on the views ohould understand the consumer’s satisfaction

insurance service. era of cut-throat competition, successful
marketing of the products demands a thorough

The specific objectives of the study are listenderstanding of consumers taste, choice,

below: preference, loyalty or say consumer behavior
(Pant, 1992).

i. To examine the main buyers and their

features. Buying behavior is the decision process and acts

to customers involved in buying and using

ii. ~ Toanalyze most selective insurance produgfroducts (Kotler2013).

type.
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Although these five stages models are useful f@roduct liability insurance protects the business
examining purchase decision, the process is niobm claims related to the manufacture or sale
always as straight forwar@he consumer can of products, food medicines or other goods to
withdraw any stage prior to actual purchase the public. It covers the manufacture's or seller's
the need diminishes or no satisfactoryiability for losses or injuries to a buyerser or
alternatives are availablEhe stages usually arebystander caused by a defect or malfunction of
of different lengths, may overlap, and some mae product, and, in some instances, a defective
even skippedThe consumer is often involveddesign or a failure to warkVhen it is part of a

in several diferent buying decisions commercial general liability policyhe coverage
simultaneouslyand the outcome of onefedts is sometimes called products-completed
the others (Etzellalker and &nton, 2001) operations insurance.

Kotler (2013), in his book marketing Brophy (2013) has prepared an article about
management, states that the five stages proceskling value to insurance products. Brophy
captures the full range of considerations thahentioned while competition within car and
arises when a consumer faces a highly involvingome insurance increases through more players
new purchaserhe buying process starts wherand also unfamiliar entrants to the market
the buyer recognizes the problem or nédte (supermarkets), the purpose of this paper is to
need can be triggered by internal (hunggrst, report on a study of one & insurer in Ireland
sex rises to threshold level) or external stimulwhich attempts to diérentiate itself from its
An aroused consumer will be inclined to searcheers.The paper does this through a literature
for information. Consumer information sourceseview of the insurance market and customer
fall into four groups: personal, sourcesrelationship management, and a detailed study
commercial sources, public sources, andf the company loyalty programme and its
experimental source$he relative amount and application to its customerd.he loyalty
influence of these information sources vary witlprogramme employed suits the particular sector
product category and the buyers' characteristiim terms of purchase intention and also gives the
Through gathering information, the consumecustomer of the insurance brand a sense of
learns about competing brands and their featurdselonging and relevance where they canavail
themselves of savings on related products.
Satisfaction is a function of performance and
expectations. It is the customer's perceiveBatajoo (2007) have conducted a research
performance from a product in relation to thentitled "Consumer Behavior towards Buying
expectations. @anizations should aim for total cars in KathmandWalley". The objectives of
customer satisfaction. Customer satisfaction the study was to understand the consumer
the goal of marketing concept. It is post purchadeehavior towards buying cars in Kathmandu
outcome (Agrawal, 2001:152) valley, where to examine the market
segmentation, to analyze factors and features
Boop (2013) has written an article regardingnfluencing buying decisions, to study buying
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process and to find out brand awarenessamely browsers, test drives advertisements,
customer satisfaction levels,feftiveness of interpersonal sources and dealer visits.
promotional efiects with the help of primary data
and access the views of the customers about theyal (2012) study entitled "A study on the
buying behaviafThe major findings of the study personal computers buyer behavidrhe basic
were Car buying decision influenced by friendebjective of this study was to examine the
and family source of fund and dérent types of personal computer buyer's behavior among the
media andelevision, Newspapgprevious user individual, household, corporate house and
experience and radioM. are main motivational business ayanization. 50 units of samples are
factors for buyers. considered form Kathmandu valley for the study
The major findings of the study were follows:
Pokheral (2007) have conducted a research
entitled "A Survey on status of the insured of.  Educated people are prominent buyers of
life insurance in Bgunj city. The objective of personal computers.
the study was average annual income of insured,
economic condition of insured's family like'"
occupation, housing facilities, academic
qualification of the insured and the relationshipj  The major factor &cting buying decision
between the educational status and economic g quality
conditions of the insured. He conducted survey
on Bigunj city to find out his objectives and| gmichhane (2014) conducted research entitled
major findings of the study were most of the malea research on family influence in buying
and married people have done life insurance. gecision”. The main objective of the study was
to examine the nature and dynamics of family
Dahal (201) study entitled topic "patterns ofnfluence in making purchase decision in the
consumer decision making process whil@gntext of urban areas or Nepdlhe main

purchasing high involvement goods in Nepal"ﬁndingS of the study were as follows:
The main objectives of the study were to examine

the pattern of consumer decision-making process ~ Wife is an influential person in initiating
for high involvement goods (risky and expensive)  the need and inn collecting information.
in Nepal. Motorcycle and scooter is chosen as
the sample product. Sample size of 300 recent
buyer of Kathmandu was taken from 3619
populations for the studyhe major findings of
the study were follows: the Nepalese motorcycl@. The joint decision takes place in the
buyers undertake information with greater  evaluation and final decision stage of
emphasis upon dealer and interpersonal sources buying high involvement products.

of information. He also found that Nepalese

motorcycle buyers used fine types of sourceSherpa (2015) submitted a thesis, on the topic

The main purpose of buying computer is
for personal or family use.

Most of the families have gathered
information from family discussion,
different dealers and their neighbors.
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"a study on consumer decision making proce§sustomer opinion

under high involvement purchase situatidrie

major objective of this study was to examine th&he first part of the questionnaires was based
consumer decision-making process for highan respondents' profile to obtain information
involvement goods in Kathmandfalley. T.V. relating to the types of customer their income
is chosen as the sample product. Sample of 1Rf/el, education and profession, purchase types
recent television buyers of Kathman®alley of product, purpose and many mofee data is
was taken for the studyhe major findings of collected from Kathmandwalley on the basis
the study were Welve brands of.V. are found of structured questionnaire. Respondents are
to have purchased but the darmajority of selected on the basis of stratified sampling
respondents have found to purchase renownatethod.The respondents profile participated in
brands ofl.V. ,Most of the NepaleseV. buyers this research are presented below

recognize the need for buyifigv. by them and

among diferent sources of need recognition, owrl ypes of insurance policy
experience and product importance are tho@urchased by customers

sources through which majority of respondents

recognized th&.V. buying need. Table no:1

RESEARCH METHODOLOGY

Considering the objective of the study analytic
and descriptive to show and state the buye
behavior toward General Insurance ProdTice
customer's information has been obtained fro
structure questionnairall the general insurance
company and insurance product buyer (insure
are the population of the studyor the direct
method, the sample respondents (insured) h
been conveniently selected trying to include
the possible rang&.he data and sources use
on this research are both primary and second
The final sources of the primary data ar
collected through questionnaire and direct Souce: field suvey 2017
interview with the consumer (insured) and the

employees of the insurance companyFactors affecting for buying
Presentation has been made in the form of taldkecision of insurance poduct:
and suitable statistical diagrams and percentage.

The researcher took four factors whiclieafs

DATA PRESENTATION ANDANALYSIS  buying decision of respondents relating to the
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insurance producthe table below shows their PUrpose of insurance
affecting status. Table no:3

Factors affection buying decision

Table no:2

Souce: Field Suvey 2017.

When opinion survey was taken from many typelSrom above table, out of 100 samples, 61%
of respondents, the researcher found that masispondents fall into lgest group for insurance
of the respondents insure through contract whighurpose for 'their own security and Banking
is 48%.The service of companyfatts 46%. provision'. 24% respondents are conscious about
The customer &cted by media for their buying insurance and they do insurance themselves for
decision is 4% and price factorfedt only 2%. their 'own security of their property' and 15%
From this, the buying decision of customer isespondents do the insurance by the trap of
mainly afected contact and service of companyBanking provision' but not willinglyThe
Contact concern with the relationship betweetendency towards the insurance is increasing not
customer and insurance marketer much willingly but forcibly

Purpose of insurance: Decision maker for buying
insurance policy:

According to the survey researcher found that

the purpose of insurance isfeifent. 'Banking Table no:4

purpose' means customers do not want to ins
themselves but by the force able provision Ba
or Financial institutionsThis is the provision to
secure their investment. 'Own security an
Banking secure' means who are conscious a
also use loan from Bank or Financial institution
they have need to do insurance. In ‘entirely f
my own security', means they are conscious ab
security of their propertyGiven table shows the
survey results. Souce: Field Suvey 2017.

Dibyajyoti Journal-2074 7
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This survey was conducted to identify theconsult with family members and decide.dest
customers buying decision. 53% respondentgoup of customers decide themselves and
decide themselves, 36% respondents decide rsaicond through Bank and Financial institutions
willingly buy by Bank or Financial institutions, when they take out loan.

9% decide through friends and among them 2%

Customer's view about importance of insurance on the basis of rank

Table no:5

Souce: Field Suvey 2017.

Customers have given rank wise importance €€ustomer's prefe rence to the
insurance. Out of 100, 89 respondents have givgnsurance company

first rank to 'security and safety’, 64 respondents

have given second rank to 'security for loss', 59 Table no: 6

respondents have given third rank to 'settlement

of compensation' and 69 have given fourth ra
to the 'purpose of bank or financial institutio
(for loan)'. Form the survewe found that
customer have given priority for their 'securit
and safety' and second is 'security for loss'. Lo
purpose that means they have to insure bef
taking loan by the compulsory provision.

Customer's preference to the
insurance company:

The researcher has been taken the opinion
customer about their preference about insuran
companywhich is shown below

Souce: Field suvey 2017.
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their opinion about the preference to seledtrom the above table out of 100 samples, most
insurance companyLargest group of of the respondents expectfadtive service'
respondents fall in to 'relationship’, 44% fall inconcerned with quick claim settlement, low
this group, 23% respondents preferred on th@emium, easily available policy which covers
basis of 'Bank of Financial institutions’ when thep3%. 25% respondents expect all given options
took loan. 20% respondents preferred based @rhich is 'cheaper price', 'quick claim settlement’,
'‘Good Service' of Compang% respondents 'efficient service' and 'friendly behavior'. 19%
preferred by their 'good service and relationshipespondents expect ‘quick claim settlement'
and rest of them 1% respondents prefer them lspncern with compensation. 2% respondents
their 'good service of company' and 'goodwill oexpect 'friendly behavior' and rest 1%
the company'According to this opinion we respondents expect '‘cheaper price'. From this
obtained conclusion that most of the respondentdservation customer main expectation is
select by their relationship with insurancéefficient service' and then 'quick claim
companies marketing sfair agent. settlement' for compensation.

Expectation from insurance Customers'transaction period of
company: insurance:

Customers expect insurance related service froftom this survey results, respondents have
insurance companyrelated factors for this aredifferent time duration of insurance. In general
given below insurance all the Policy cover risk for one year
and if customer want to continue, they have to
Expectation from insurance renew the Policy and their valid coverage time
company duration also be added for one ydaiven table
shows the transaction period of insurance.

Table no: 7

Customers transactions period of
insurance

Table no: 8

Souce: Field Suvey 2017.
Souce: Field Suvey 2017.
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According to the table out of 100 respondents, According to the survey result out of 100
can found that 51% or 51 customers insured theespondents only 37 respondents claimed in
property from last 3 years, secondly 27% insurédsurance company for achieve compensation.
from last year 19% were insured from last 6 The lagest number of respondents experienced
years and 3% were insured from last 6 years aea@sy claim settlement procedure which is
above. From these facts majority of customergs.68%. 13.51% feel uneasy and only 10.81%
insured from last 3 years. respondents feel very easyence it can be

concluded that the claim settlement procedure
Claim made or not for is easy and few numbers of respondents
compensation: experienced uneasy

Table no: 9 Period of claim settlement:

Table no: 11

Souce: Field Suvey 2017.

From above table out of 100 samples, 37
respondents fall in to claim anddgst group of Souce: Field Suvey 2017.
respondents 63% do not fall into claifinerefore
all the insured do not fall in claim but only fewFrom the above table which shows claim
number of customers bear loss from any risgettlement period. It can be seen that for 37.84%
because to achieved compensation. respondents took it 30 days to 45 days, for
29.73% respondents it took 15 days to 30 days.
Experience of customer during For 29.73% respondents it took above 45 days
claim settlement piocedure: and only 2.705 respondents settled within 15
Table no:10 days. Hence it can be concluded that normally
claim settlement takes time 30-45 dayhis
period varies per claim.

Respondent's satisfaction level of
claim settlement piocedure:

When the respondents fulfill the claim
settlement, they have taken compensation

Souce: Field Suvey 2017.
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provided by the insurance compaikie survey From the survey result, respondents had given
results given table shows their level otheir view about compensation whey they claim
satisfaction. for their loss of property0.27% respondents got
the compensation 'below the actual loss' which
Satisfaction level of claim isthelagestgroup. 18.92% respondents got the
settlement procedure compensation for 'fair and complete settlement'
Table no: 12 and rest 10.81% respondents got ‘far below the
actual loss'. So, it can be concluded that
respondents normally compensated 'below the
actual loss' and mgrnal loss bears by
themselves.

Discussion and Conclusion

Souce: Field Suvey 2017. Business agyanizations must understand the

consumer buying behavior for their long term
In the above table, there level of satisfaction aigurvival in today's changing and competitive
given. Most of the respondents are satisfiebdusiness environment. But, understanding
which is 78.38%, 13.51% are dissatisfied andonsumers' behavior has become more
rest 8.1% are highly satisfied. From thiscomplicated. It requires regularfefts of
observation the most of the customers aravestigation and exploration about consumers.
satisfied. But in Nepalese businessganizations,

investigations and exploration about consumer
Customers view about behavior are rare and absent.
compensation:

The major findings of the study from the analysis
Insurance company are compensate when the. -« tqjiows

customer claim. Customer view of compensation

according to survey results is as follows. i. Individual customer have dérent
professionThe majority is of businessman
which cover 47.17% and then service
holder which cover 39.62%.

Table no:; 13

ii. Out of 100 samples, 78% customers use
loan form Bank or Financial institutions by
using of insurable collateral and only 22%
do not use. Loan users are mover motivated
for buying insurance product.

iii. Factors decting for buying decision of

Souce: Field Suvey 2017. .
customers to the insurance product are

Dibyajyoti Journal-2074 11
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Vi.

Vil.

viii.

contact, service of companprice and Recommendation for Future
mediaAmong them many customer insuredReseachers

by contact (48%) and then by service of
company (46%).

This study has some recommendations for future

researchers which is as follows:

Most of the respondents decide themselves

for insuranceAnd for his Bank of Financial i
institutions also play role. '

The majority of respondents feel, the
importance of insurance is 'security and
safety' and second majority is 'security
against loss', third majority is the 'purpos%'
of Bank or Financial institution' to take out
the loan form them. Last important factor
is settlement of compensation.

The majority of the customers prefer isIii

through relationship with the insurance

companies and Bank or Financial
Institutions also. Other factors do not play

much significant role. iv.

Different customers have dérent
experience during claim settlement
procedure but majority of them feel easy

It can be done by increased the sample size
that may give the real information and
product of General insurance derived may
not be applicable to other insurance in the
market.

The behavior of buyers and product can be
influenced by several external factors which
excluded on the report so it may be taken
others external factors .

The study is limited to the General
insurance of Kathmandualley only so it
can be taken from out of valley

In addition, a step furtherStructural
Equation Modeling approach of data
analysis may be taken into account to
moderating or mediating factors.
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Community forest management policypractice and
problems in Nepal:A case of Nawalparasi
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Abstract

This paper attempts to discuss thesmanagement practice and policy of communigstor

in the context of Nepal in general and Nawaparasi district ini@aar. Nawalparasi district
was selected as the studyearfor the paper because of its unique physical and ecological
characteristics. The psent study based on both primas well as secondaiinformation.
Field obsevation, focus gvup discussion, key informant intégw wee used for primar
information. Similarly seconday souces of information have also been used &vigwing
published and unpublished documents including policies, legaligions of the concerned
theme and general informatiolimong 10 community fast user gsups in Nawalparasi district,

a total of 42 community fests wee selected for this paperhe size of the total number of
CFUGs selected for this study was determined using stratified sampling. Foupgggcussion
and key informants comprises local academic person, political leaders, social Workstier

and districts foest officerrepresentation of INGOs and NGOs stakeholders. The paper concludes
that forest policies management for the communitydbae designed to inelase foest cover

and timber poduction and enhance eneitrmental conseation. Howeverthere are many
constraints in the fast policies and theseatikely to affect the income and employment of
rural people.

KEY WORDS: Community fagstry, indigenous, @souce management , deéstation,
livelihood, conseration and potection.

support in those days (Gilmour and Fisi®91).
The management of forest resources in Nepal

_ has always been interconnected with the political
Community-based forest management by th§,anges in the countrfhe political changes

local people has a long history especially in they 9g0) are the driving forces to evolve forest
hills of Nepal. In many parts of the countigcal  jicy. Similarly, the long trend of indigenous
people have established their own indigenoygrest management system has a crucial role to

systems of forest management although thejigoduce community forestry in Nepal ( Paudel,
was not any government institutional and poI|02015) _

Intr oduction
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During the Lichchhavi period, (465-880) theDuring the Rana period (1846 to 1951), the
royal orders were issued allowing people tonanagement systems of some partJefai
harvest trees and other non- timber forestggion were influenced by the colonial forestry
products for domestic purposes, and to setttd India. The lage part of the forest land was
matters related to the use of forest (Bhattarainder the control of powerful Rana families.
2001).According to the historical record in theRanas extensively exploited therai forest for
Chagu Narayamemple (Oldest religioukemple export to India especially for railway sleepers to
of Nepal), one of the king of Lichchhavi Dynastyappease the British colony in India, gain revenue
Shiva Dev (late in the sixth CentudyD.) had and secure political autonomy later on (Regmi,
arranged a very generous people's participatoi®78 cited in Ojha et al., 2008).
system of forest management for the welfare of
his subjects. Every household was allowed tBorest resource in Nepal has experienced many
harvest pine trees free of cgaiin given interval ups and downs due to the unclear government
of time to be used as basic construction materigi®licy in the past. Government ruler and
and for making charcoal for domestic purposesureaucrats tried to make policy to keep people
(Tiwari, 1990). Similarly in the Malla period, in the shadow about their rights as users of local
(881-1769) forests were also used for strategforest resources. In this context, the then
purposes. For instance, Royal orders were issugdvernment recognized the need for public
to protect forest in areas like Kirtip@8oyambhu, welfare (social welfare) and private forests were
Balaju, Changu etc. as Ban Gadh (forest moatsationalized.The ForestAct 1957, strictly
and the people in these areas were preventgbhibited local people from entering the forest
from cutting treesThe policy of strategic use of to collect grass, firewood, fodder or timb&ne
forest was continued during the time of Prithviocal people in those days, howevdid not
Narayan Shah and afterwards as well (Bhattargirotect and manage the forest. Due to the lack
2001). Before the unification in 1769, Nepal wasf protection, conservation and management, the
divided into many small kingdoms, the rulers oforests were destroyed and degraded igdar
that period had arranged severdiaint system scale.
of forest managemernll the forests were state
owned in those days. People were allowed tfter the down fall of the Rana regime in 1951,
collect forest products to fulfill their needs freehe democratic government introduced major
of chage within certain rule and regulations. policy changes and legislation to manage forests
and agricultural lands of the counthy the same
Since 1769 to 1845, there was no policy for forestay, different political movements in the country
management at government level, but templesaused deforestation, particularly the political
religious sites, sources of drinking water areashanges of 1979/80 and 1989/90 (Mahat, 1998).
irrigation canals and rest places (Chautara) wekiepal was one of the first countries to introduce
the common properties and forests were useddopeople-focused forestry policy (ICIMOD,
manage through commonfefts (Maharjan, 1996).The country has also earned international
2001). credibility for her achievements in community
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forestry developmenthe concept of community The preparation of Master Plan for Forestry
forestry is more popular in Hills as compared t&ector (MPFS), the first national level workshop
Terai (Bampton, et al., 2007). Howeyer the on community forestry was held in 1987, which
case offerai only barren forest land, shrub landreviewed the forest management issues, forest
and small parcels to the Forest Users Groupolicies and institutionsThis workshop
(FUGSs) were handed to be developed, conserverhntributed to give legal recognition to
managed and utilized as community forestrgommunity forest user groups (CFUGS), which
(Bhattarai, 2001). Community forestry todaynade an important contribution in the
forms one of the central themes of almost all ruralevelopment of Master Plan for Forestry Sector
development programs in Nepal. (MPFS) and lay the foundation for the
formulation of the Foregtct 1993.The second
The reality is that there are success and failurational workshop on community forestry was
of different modalities of forest managemenorganized in 1993 which focused on the issues
system in the countrfhe Panchayat forest rulesof organizational structure of Department of
and protected forest rules were formulated iRorest, bottom up planning, training and
1978. Under these rules, the provision oéxtension, CFUG networking and the
community forestry was incorporated in such envolvement of NGOs.This workshop
way that a community could request limited areammphasized post formation support to CFUG and
of forest lands for management by therovided inputs to the formulation of Forest
community The initial focus of community regulation 1995 (Acharya et al., 1998).
forestry was to reduce ecological degradation and
to increase the supply of basic forest produciEhe third national workshop on community
for subsistence through people's participatioriorestry was aganized in October 1998 with the
Assistance from th@/orld Bank and elsewhere participation of all stakeholders. It had supported
in community forestry projects began in hills andhe mission for community forestry in four areas
in some pockets dferai districts in the late 1970ssuch as institutional capacity growth; forest,
(Mahat,1998; Dhakal, 2005). In 1978, WWerld environment and bio-diversity; community
Bank carried out a review of the forestry sectaiesources management; and social, political and
in Nepal that endorsed the prevalent theory a@ultural aspects of community forestry (Acharya
Himalayan degradation and recommended that al., 1998).
the rural engy crisis and 'ecological crisis'
facing Nepal could be halted through massivEhe Master Plan for Forestry Sector (MPFS) is
afforestation programs (@vid Bank, 1978)The the main document guiding the community
Government of Nepal first declared forestryforestry program for policy development and
sector policy in the sixth five year plan (1981implementation. In 1989, the government
1985), which emphasized communityapproved 25 years (1986-2010) Master Plan for
participation in the management, conservatioRorestry Sector (MPFS) with long term and short
and use of forest resources. term objectives.
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The Master Plan (1989) put forward the highedorest.As per the new forest act, the people who
priority to community and private forestrybenefitted from the forest could help the
program.The government then decided togovernment in forest management.
handover accessible hill forests to the local
communities to the extent that they were able tbhe ForesiAct 1993 and the Regulation 1995
and willing to manageTlhe intervening period have made provisions suitable as per the needs
of experience undoubtedly also created thef forest usersThe forestAct 1993 defined the
realization that the state control approach wadsUG as a registered group of concerned forest
never likely to be very &ctive, especially in users for developing and conserving forest and
remote and inaccessible areas. using forest products for collective benefithe
community forest management goals are to
The government introduced policy had tw@rotect, conserve forest and sustain its utilization
turning points in the forest management historfor generating forests products. Forest User
of Nepal.The first turning point was PanchayatGroups (FUGs) are authorized to protect,
Forest (PF) and Panchayat Protected Foredtvelop, manage, conserve and use forest and to
(PPF) regulation under party less Panchayaell and distribute forest products freely by fixing
Political regime in 1978The concept of their prices according to the operational plan.
community forestry was incorporated in the FirsEach FUGs must be registered with District
National Forestry Plan-1976 (Mahat, 1998)e Forest Ofice according to the ruleShe District
forest regulations of 1978/79 tried to incorporatéorest Oficer has been provided authority to
the concept of community forestry (ICIMOD & hand over any part of a national forest to the
FAO, 1995).The Government of Nepal initiated FUGs.
the community based Natural Resource
Management since 1978. But it did not mak&he Ninth five- year plan (1997-2002) stated the
formal policy goal of decentralization and local development
for conducting the role of developing the
The second turning point of community forestryplanning process at the local level and resource
development in Nepal started in 1993 with amobilization to the local level to expand people's
enactment of Foreshct under multiparty participation in the balance and equitable
political regime. Since then, forest policy isdistribution of the fruits of development.
continuously focused on the people oriented
approach.The ForestAct 1993 and Forest The ForestAct amended in 1999 provides
Regulation 1995 are the prime examples absolute discretion to FUGs to allocate 25
people oriented policy that are directljezting percent of their annual income to the
community forestry in Nepal (Wari & Balla, development of their community forest resources
2006; Pradhan & Pradhan, 2006his new and the rest of the income to their community
ForestAct 1993 was enacted by the governmerdevelopment activitiesSThe Act has also given
and categorized all forests into governmenfull authority to the FUGs to mobilize their funds
community religious, private and leaseholdfor their community forest development
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activities. The Forestry SectdCoordination in  emphasizes the promotion of forestry and forest
its latest meeting has identified three seconghsed industryThis plan focuses on regular
generation issues in community foresiiese supply of forest based products in order to
issues are: governance, livelihood andevelop internal market promote exports and
sustainable forest management. It is anticipatefénerate employment through the promotion of
that by resolving these issues, communitjorestry and forest based industry
forestry can contribute directly to poverty
alleviation, environmental sustainabilitythrough\|ep3| represents diverse ecological regions,
global partnership for development, promotio’pecially mountains, the middle hills and the
of universal primary education and gender equifyw-lying Terai. These regions are characterized
and empowerment of women. by diverse cultural and ethnic compositions, and
with different local livelihood strategies.
Forests are not only an asset for environmentglbwever Nepal has designed various policies
protection but also have huge potential for joend programs with the difrent modalities of
creation, income generation and tourisnforest managementhe forests of the country
promotion. Nepal has not fully used the potentialas categorized as the community forest (CF),
of its forest resourcesherefore, the Sustainable|easehold forest (LHF), collaborative forest
Development Goals (SDGs) should considehanagement (CFM), religious forest (RF),
forestry as a productive sector that enablgsiivate forest (PF), national and government
employment, enterprise and economice growtihanaged forest (Ojha et al.,2008mongst
Forest is strongly linked with |iV€|ihOOdS,these, community forest appears to be the
landuse and development is one area whepgneering and most widely known approach,
Nepal can share best practices with the glob@hich has also influenced other community
community ( GoN, 2015). based project modalities in Nepal.

The main goals of the tenth five years plan (200&4iddle Hills is characterized by the st
2007) were to increase employment for poafumbers of FUGs followed by High Mountain
people and to reduce poverty through increasinge percent)Terai and Inneferai. Similarly the
people's participation for sustainableviddle Hill has covered two-thirds of the total
management of forest. Howeytte contribution area of community forest in Nepal leaving only
of community forestry to Nepal's economy is nopne-third area for two other regiofihe size of
well recognized by the national accountinghe beneficiary household of community forestry
system. It seems to have failed to understand tResimilar as the CF area covered by the eco-
linkage between the community forestry subregion e.g. 65 percent in the hills, 22 percent in
sector and the National Planning CommissionjnnerTerai andTerai and only 13 percent in the

mountain ecologial region ( DoF2013).
The three year Interim Plan (2007-2010) is the

continuation of the tenth five year plan and
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Methods and materials academic person, political leaders, social worker
forester and districts forest dicer,

The study adopts integrated approach and usepresentation of INGOs and NGOs

several methods for the generation of qualitativetakeholders.

and guantitative datalhe paper applies on

primary data, and secondarey sources c&udy area

information. Observation methods, focus group

discussion, Key Informant Interview (KIl) wereNawalparasi district was selected as the study

also used to assess the quality of communigrea.The district is located in the southern part

forestry in terms of the members of CFUGs andf western development region of Nepal and lies

behavior of leadership capacity for generabithin three physiographic zones of Nepal i.e.

members at general assembly was also observEstai, InneiTerai and Middle HillsThe rationale

during the group meetings. Similarhecondary behind selecting the district as the study area lies

sources of information have also been used for the typical physical characteristics and the long

reviewing published and unpublished documentxperience of the district in the field of forest

including policies, legal provisions of theresource management and the district where three

concerned theme and general informatioacological regions i.eTerai, InnerTerai and

regarding the study area. Middle Hill exist which is often known as three
storied district in nature. It is in the context, stated

As there are 110 community forest user groupsabove, Nawalparasi district was selected as the

in Nawalparasi district, it was not possible testudy area for this paper

cover all community forests in the present study

So, attempt was made to select representatiReSUHS and discussions

community forests for detailed studynong 1.0

community forest user groups, 42 of them werBevelopment of community forest in

selected for the studyThe size of the total Nawalparasi

number of CFUGs selected for this study was

determined using stratified sampling. So, thelarpur JainAmanigury Baksipur CFUGs was

number was equally divided into three strata i.e¢he first registered community forestry in the

14 CFUGs in each strata (ecological zonehistory of Nawalparasi. It started Sissoo

Hence, 14 CFUGs were selected from each strg@albegia sissoo) plantation along both sides

based on the list of CFUGSs in each strata using the Gandak canal with the help of Department

random sampling (Daniel, anterrel, 1995). of Forest in 1987Although, there had been no

Focus group discussion and key informantommunity participation in dbrestation

interview were carried out in order to generatprogram until 1990, the plantation was handed

qualitative data to explore the indigenougver to the communityo a group formed by the

knowledge of forest resources managemefdrest ranger (ODG2003). It was established

practice and its use among the forest user grobpfore the implementation of fore&tt 1993,

members. For this, FGDs and KIl comprise locdbut it was not active to protect the planted area,
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despite its existence. Before the implementatiobhuseri and Hariali community forest continued
of ForestAct 1993, no activities were seen into work and play active role in the management,
the conservation and management of foregtrotection and utilization of forest in this area.
though various types of institutions were formed’hus, Dhuseri community forests located in inner
in the name of forest protectioMhese Terai and Hariali community forestry located in
institutions did not play an acitve role in thetheTerai are considered as the model community
management of forest throughout those yearfrests in Nawalparasi districAt present,
The Department of Forest could not succeed fBundari community forest is one of the best
that situation. Particular)ythe forest area of community forest located in the middle part of
Kawaswoti, Bardaghat, Gaidakot and Sunwahe innefTerai (Field survey2011). In the course
had been destructed in dar scaleThere were of the development of community forest in
no such institutions to protect and manage tHeawalparasi district, twenty CFUGs in 927.37
forest besides the DoHowever after the hectares of land and 2050 users household were
implementation of Foregict 1993 and Forest established in 1996 (Joshi, 1998). Similarly by
Regulation 1995, community forest related®010, almost 10 community forest user groups
activities have increased rapidly in this districtwere active in the development and management
In the new context, community forests wer@f community forest ( LFP2009).The table 1
established in Dhuseri in Rajah&aulahakali below shows the trend of community forest
in Gaidakot, Kharkatti in Sunwal and Harialidevelopment in Nawalparasi.

community forest ifilakpurVDC. Among them

Table 1:

Trend of community forest in Nawalparasi district

Souce: District Foest Office, Nawalparasi, 2013
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Figure 1:Trend line of community forest in Nawalparasi district
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The table 1 and Figure 1 show the trends @imuggling, high population pressure, relatively
community forest in Nawalparasi district duringeasy access, and conflicts between indigenous
the last fifteen years (1995-201This indicates and recently settled population have made it
the rising trend of community forest inféifent complex to support extensive handing over of
years.The community forest began to becommunity forest.
registered at the beginning of 1995 in this district.
Only thirteen CFUGs were registered during th&he development of community forest in
period of 1995-1998 in which 8375 householdblawalparasi district took place only after the
participated and the community forest coveredevelopment of community forestry program in
1437 hectares of land@he noticeable increasethe Terai region.The lage parts of forest areas
took place in the period of 2007-2010 with 5%vere destructed before and after the democracy
registered community forest users group with theovement of 1990 in the countrifter the
involvement of 5591 households covering 281&ndorsement of Fore&tt 1993, the community
hectares of land. forest handing over program seem to have started
and continue till todayForest management
Forest management practices in practices of Nawalparasi district can be
Nawalparasi district categorized into two stages on the basis of its
development; i.e. controlled period &imber
Although, Nawalparasi district often represent€orporation of Nepal (TCN) and community
a valuable and productive timber resource arefmrest development.
yet the complex issues such as cross border
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In the past, thefCN used to collect forest such as lack of forest management skill, conflicts
products and supply to market centrébe between and among users, infcient
continued exploitation of forest product forcommunity forest area, encroachment of forest
commercial use resulted deforestation anldnd, corruption, illegal timber trading,
degradation of forest resources in the districkeadership crisis or elite class leadership and
TCN was made responsible to manage the foregtstrictive government policieBhe focus group
TCN also started &drestation programs uponreported that most CFUGs have bediecéd
request and pressure of Department of Foresly various hindering factors to thefaftive
for the compensation of destructed fordste forest management. Especigllyforest
forest conservation, protection and utilizatio)management problem often are seen ifdrai
have been done from the Department of Fore&fFUGs, Dharmadevi, Hariyali, Kushma, Harpur
(DoF) and through its entities. Some works suchain, Daunnedevi CFUGSs are the best example
as fencing (iron wire) andfafestation program of poor management of community foreBhe
in the area were done by th€EN. Local people, CFUGs members and members of group
labours of TCN and others were mobilised todiscussion accepted that they were unable to
participate in dbrestation program. Some manage and control the forest properly because
participants of the programme also benefittedf the lack of awareness among local people in
economically from this progranihe people who theTerai.Arkhala and Gijantar CFUGs faced the
participated in the &restation programs felt the boundary conflict between two community
continuity of the programAs a result, with the forests in the middle hills. Binayi and
help of local people and leaders, tHewrdstation Pahelibhitta CFUGs in the Innfierai, and
program was conducted in the encroached ar€orakhnath CFUGs sigfred from soil erosion
of the district and some programmes for thproblem since the time of establishment.
conservation and protection of forest were alsGhisapani, Kushma, Harpur Jain, and Namuna
launched. It can be said that théoadstation CFUGs do not have didient forest land to
program is considered exemplary in thdulfill the needs as per people's demands. lllegal
participation of local people's participation in thigimber trading is done by the Committee member
district. themselves in Dharma Devi CFUGS in Trezai

and Gorakhnath CFUGs in the Middle hills. Elite
Forest management poblems in class leadership is considered as problematic
Nawalparasi according to the poor forest users in the study

area.
Most community forests have faced problems,

Table 2

Number and percent of CFUGs members eporting management
problem
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Souce: Field Suvey 2011

Table 2 shows that the lack of forest managemergspectively There is some conflict among
skill as one of the most significant obstacle fo€CFUGSs regarding the boundary in the study area
the efective management of community forestas well. More than nineteen percent CFUGs
in the study area. More than nine percent CFUGsember reported the conflict between and among
members reported in the Middle hills afetai, the CFUGSs in th&erai, followed by more than
while only seven percent in the Inniarai this fourteen and seven percent in the Middle hills
as a problem. It indicates that forest&nd InneiTerai.

management skill training is needed in the study

area.The next significant obstacle is restrictiveThe focus group discussion found that the
government policy- more than twenty thre€sovernment was supportive to the activities
percent CFUGs members are not satisfied witiFUGs of southern belt in the development of
government policies in th@erai, followed by forests whether a community forest or
more than nineteen percent and nine percentdollaborative one. In contrast to this, the CFUGs
the Middle hills, and InneTerai respectively of northern belt have reported that the
Similarly, elite class leadership is recognized agovernment's role was not as helpful as it was in
a hinderance, more than thirty one percerhe case of the southern belt in the development
CFUGs members noted as a problem in the Innef community It was interesting to note that the
Terai, followed by more than sixteen andower class users, dalit and some user group
fourteen percent in the Middle hills affiérai members were against the idea of collaborative
respectively Smuggling of woods is taken asforest. It has helped to engerthe conflict deeply
another problem in the study area. More thammong forest users novgimilarly, CFUGs
twenty six percent CF users reported thatported that the land encroachment, soil erosion
smuggling is the major problem in tAerai, and insuficient of community forest area was
followed by more than twenty one and nineteeane of the major causes to increase the conflict
percent in the Middle hill and Inn€ferai between and among users. Political instability
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has also hindered in the development dfUGs and the outsidegspecially in the Middle
community forest management. More thaiills. Boundary conflicts within the FUG
twenty six percent CFUGs member reported thgenerally concerned to forest encroachment
political instability was also the problem ofbefore the formation of the FUGs. Especially
effective management of community forest imArkhala CFUGs and Gijantar CFUGs have been
InnerTerai, followed by more than nineteen andound sufering from the boundary and land
seven percent in Middle hills an@erai dispute conflicts in the Middle hills. Similarly

respectively Chitrepani, Devchuli an@ikhechuli community
_ forest user groups have faced boundary and
Boundary and land disputes control over forest resources between and among

each other FUGs for many years in the Middle

There were two forms of boundary conflictshills.
those within the CFUGs and those between

Table 3

Number and types of boundary and land disputes

Souce: Focus Goup Discussion, 21

'(I;flleutgbli 3 Z.r;ows :he C?nﬂ!Ct IS|tuat.|on Ir\\/Iiddle hills and InnefTerai where as it is only
S by drterent ecological TegIons. j g o rcentin thierai. Likewise, 9.52,1L9 and

Boundary and land disputes are the maly 52 percent CFUGs have fared from conflicts

conflict of the study area. More than 7 percent . . . .
among the CFUGs in the Middle hill, InnEsra
CFUGs have stiéred from conflict within g I I " !

d Terai tivelyM than 30 t
CFUGs in the Middle Hill and Inneferai and feral respectivelyviore than perc_:en.
. . . CFUGs have not faced any types of conflicts in
whereas it is only 9 percent in therai.

the study ared.he field survey reveals varieties

Similarly, more than 9 percent CFUGs haY%f community forestry related conflicts in the

suffered from conflict between the CFUGS in ; .
three ecological regions.
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Conclusion insufficient community forest area,
encroachment of forest land, illegal timber

Community forest management system can pldyading and leadership crisis. In context of

an important role in improving forest conditionchanging situation of Nepal, local body should

by adopting better forest management measurgday a responsible and powerful role to manage

The development of community forest in Nepalorest resources in the days ahead.

has been facing ups and down situation before

and after the Rana period. CommunitfREFERENCES
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Abstract

Remittances occupy a significant chunk of Nepalese ecombimyaper endeavors to analyze
remittances in Nepalese context, especially using thvegaf 300 householdofn Ramnagar
\illage Development Committee of Nawalparasi district. The study considersitide imeans
of sending emittances along with their use in aggate form and countrregion-wise. The
empirical result eveals thatemittances a mainly used for domestic purposes.

KEY WORDS: Remittances, Emigrant,dfkers, Households

Background

Remittance defined by International MonetaryRemittance has become a crucial element in
Fund (IMF, 2009) as cash or kind received irsocio-economic life of the Nepalese society
the name of compensation transferred bccording to living standard survey (2010)1
migrants to resident households in the countgbout 56 percent of all the households receiving
of origin. The concept covers the flow ofremittances in Nepal and the average income
remittance from international migrants who workransferred in the form of remittances is Rs
in different countries beyond their country 080,436 (in nominal terms) per recipient
origin. It is the portion of international migranthousehold. Per capita nominal remittance, when
workers' earning sent back from the country dhe whole population is considered, stands at
employment to the country of origin (Puri & NRs. 9,245About two in three households in
Ritzema, 1999)Though, IMF (2009) classifies the Terai receive remittances, while the
remittance into three types of remittanceproportion for both the hills and the mountains
compensation of employees, and migrant roughly one in two householdshe annual
transfer of capital, this study which is based ofemittance contribution to GDP has been
IMF (2010) follows the concept of labors'increasing since 201 It represents a 25.7 per
remittance as transfers from migrant workersent share in 2012/013 and a 29.1 per cent share
who are considered labor of the host country @uring the first eight months of 2013/014
recipients in the workers' country of origin.  (Ministry of Finance, 2014).

*Author is MBA/EMBA program coordinator of Kathmandu Don Bosco College, Lajimpat. Author thanks Prof. Dr. Birendra
Pandey & Dr. Dhurba Kumar Gautam for their valuable comments and suggestions.
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Due to the decade long political ingency and outside the country a trend that does not really
instability prevailing in the countymany contribute to the country's economs a result,
Nepalese regard foreign employment as thetine so-called phenomenon of "Dutch Diseases"
only feasible option. Furthgescarcity of mightbe in play as the influx of foreign currency
economic opportunities at home and risingn the form of remittance leads to the appreciation
employment prospects aboard have also attracteflithe local currencyln recent debates, policy
Nepalese to seek employment abroad (Seddanakers and researchers haygiad that the long
2005). As a result, there has been a dramatierm impact of migration remittances on
growth in international and internal migration,economic development will depend on the end
especially from rural areas to urban centers ane of remittances in the country of origin (Osili,
foreign countries such as GuHsia, Europe, 2007). So, this paper endeavors to analyze the
USA, and other countries including Indiaremittances in the Nepalese context, using the
(Gautam, 2008). Moreoveit has brought household survey of 300 households from
forward the issue of labor permits for foreigrRamnagawillage Development Committee of
employmentA total of 2,226,152 labor permits Nawalparasi District.
were issued over the six-year period, representing
a staggering 137 per cent increase between 2088emittance and National
09 and 20013/14, which represents about BCONOMYy
percent of Nepal's total population. Of the more
than 2.2 million labor permits issued over thé-low of international migration and remittances
past six years, 1,729,252 of them were arrangetimulate economic growth of the country
through a recruitment agencyhe receivers improve well-being of the citizen, and reduce
represented all 75 districts of Nepal, withpoverty directly and indirectly (de Haas, 2007).
Dhanusa, Mahottari, Jhapa, Morang, Sirahdnflows of international remittances have direct,
Nawalparasi, Saptari, Sunsari, Sarlahi, anidlnmediate and far reaching benefit to the
Rupandehi being the top-ten districts (Labomigrants and their countries of origifhey are
Migration Report, 2013/14). greater sources of income to the least developed
country like Nepal than @tial development
In the past decade (2001-2009), Nepadssistance, foreign direct investment and other
experienced a mass inflow of remittance, but therivate flows. Remittance can generate a positive
Nepalese export declined whereas the impoetfect on the economy through various channels
increased (Ministry of Finance, 201®Jhat this such as savings, investment, growth,
indicates is that remittances have not beesonsumption and income distributiot the
utilized in productive sectors to achievenational level, remittances contribute
international competitiveness (Thangunna ansignificantly to GDP Remittances can also
Acharya, 2013). Instead, the money coming inontribute to stability by lowering the probability
from work being done outside the country haef current account reversafss they are a cheap
led to an explosion in consumer demand and &nd stable source of foreign currencies,
being spent on products that were manufacturedmittances are likely to stem investor panic
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when international reserves are taking Alepalese economy is often characterized as
downward trend or external debt is rising. It alsocemittance economy which is ranked as top five
creates multiplier gécts in the domestic remittance receiving countrieBhe share of the
economy producing employment opportunitiesremittance to GDI 22.9% (Wrld Bank, 201)

and spurring new economic and sociahnd has been recorded as RS. 359.5 billion For
infrastructure and services. Howeyéhe the fiscal year 2Q/12 with annual growth rate
contradictory ideas that remittances are initiallpf 41.8% during 201041 The estimated volume
spent on consumption, housing and land, and asé inflow of remittance is dferent by sources
not used for direct productive investment antlecause of the channels used for remittances
often taken as a loss of resources for promotirigrmal or informal. Using the NLSS data Garner
long-term growth and development are also truand Seddon claim that thefigial banking
Some studies have illustrated that remittanceystem only record about 55 percent of all
can have a deleterious impact on nationaémittances sent to Nepal (Garner & Seddon,
economic growth in the medium and long tern2004), which indicates that other informal
Remittances can fuel inflation, disadvantage thehannels are used by the migrant laborers.
tradable sector by appreciating the real exchang@ough a lage magnitude of remittance flows
rate, and reduce labor market participation ratéom informal channels like hundi, the inflow of
as receiving households opt to livef @ff remittance is increasing by formal channels day
migrants' transfers rather than by workingby day The time series data of workers
Moreover remittances' contribution to growthremittance in Nepal during 2000 to 2012 (see
and poverty might reduce the incentives fothe figure 1) have increased by manifold.
implementing sound macroeconomic policy oGenerally the volume of remittances from
to institute any needed structural reformsoverseas employment depends on the volume of
Remittance also encourages dependency aoderseas employee and, till 2012; Nepalese
accelerates the pace of spending on nogevernment has issued 2,465,000 labor permits.
productive assets.

Fig 1: Workers Remittance, Nepal, 2000-2012
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A household survey conducted by Nepal Rastiavestment capital in the country of origin
Bank (2008) reveals that remittances were us€@/oodruf and Zentino, 2002; Dustmann and
largely to buy land and a house (49 per cent ¢firchamp, 2002; Mesnard, 2004; Glinskaya, et
respondents), followed by repayment of the delal.; 2005). Using two rounds of nationally
(25 per cent), savings in a banK (fer cent), representative household survey data in this
education, health and others (9 per cent), socstudy the authors measure the impact of local
work (3 per cent) and other investment (2 peand international migration for work on poverty
cent).The survey further discloses that mediunn Nepal. They apply instrumental variable
of transfer of remittances that 43.8 percent @approach to deal with hon-random selection of
remittances were sent through money transfenigrants and stimulate various scenarios for the
followed by hundi (28.9 per cent), bank (21.®ifferent levels of work-related migration of
per cent) and other (5.6 per cefthe survey's migrants and simulate various scenarios for the
findings also indicate that the inflow ofdifferent levels of work-related migratiohhey
remittances through fafial channels is smaller also compare observed and counterfactual
than through informal channels. Similarly household expenditure distributiofhe results
another study in Nepalese contexflimangunna indicate that one-fifth of the poverty reduction
andAcharya (2013) shows that remittances havie@ Nepal occurring between 1995 and 2005 can
more causality on the consumption pattern ds attributed to the increased levels of work-
well as the import pattern and less on investmentlated migration and remittances sent horhe.
Likewise, in SouthAsian context, remittance authors also show that while the increase in work
does lead to economic growth, for example, imigration abroad was the leading cause of this
Bangladesh. In India, there seems to be no caspalverty reduction, internal migration also played
relationship between growth in remittances anadn important roleThe findings show that
economic growth but in Sri Lanka a two-waystrategies for economic growth and poverty
directional causality is found, namely economiceduction in Nepal should consider aspects of
growth influence growth in remittances and vicethe dynamics of domestic and international
versa (Siddique, Selvanathan and Selvanathanigration.
2010).

The share of remittance on GDWhich was
Migrant remittance is now recognized as aaround 10.7 % in 2001, has almost doubled
important source of developmerithere are within ten years. It reached 21.2 % in 204
increasing evidences that internationafigure which ranks among top five countries
remittances have considerable impact oreceiving remittance as share to GDNorld
development (&vera and Chikanda, 2009).Bank, 201). A study of Nepal Rastra Bank of
Moreover the contribution of remittances to theNepal reports that only 44 % of the total
GDP of many developing countries is significantemittance is transferred though formal money
and has shown a steady increase over the pasinsfer agents. Even though informal money
decade. Furthemany studies have empathizedransfer is illegal, it accounts for 29% of total
that migrants' remittances can function agansfer basically from Hundi (NRB, 2008).

Dibyajyoti Journal-2074 31



Dibyajyoti Multiple Campus Reseach Management Cell (RMC)

When the Central Bank of Nepal issued monegnd Pozo, 2006). It is likely that the spending
transfer license to private sector from 2002, thieehavior of remittances-receiving households
use of informal channel for money transfer islepends layely on the motives of remitting and
gradually decliningThe impact of remittances the economic standing of the famili@serefore,
has been widely documented (Puri, 1999; Piestige primary objective of this study is to answer
& Caroline; 2003, Garner & Seddon, 2004)focusing on education, health, food and other
While the impact of remittance at the individuahousehold expenditures and productive sector
and household level has been established, gach as doing business, the question how
impact at the national level remains inconclusiveemittances receipts are used in Nepal. Further
Nepal Leaving g&andard Survey 201011(CBS, this paper also analyzes the demographic
2011) has come up with very interesting resulsituation of household and the remitter's trend
which is that the share of remittance in thef remitting money and goods as a means of
household income remains at 31 percdihie sending remittances. Finallhe paper includes
survey results further reveals that the percentageuntry and region-wise analysis of remittances.
of household receiving remittances has increased

from 33 percent in 2003/04 to 56 percent 201d¥lethodology

11. The average income transfer in the form of

remittance in nominal terms is estimated at RBhe mobilization of remittances in the Nepalese
80,436 per recipient householthe per capita context, with the spotlight on education, health,
nominal remittance of the whole population hatbod and other household expenditures by the
reached to Rs 9245 in 2Dfrom merely Rs 625 household survey of 300 household from
some 15 years baclkAccording to the survey Ramnagalillage Development Committee of
the total amount of remittance in the country idlawalparasi District, covers the scope of the
estimated at Rs 259 billioiThe decline in the study Although this survey is too small to draw
absolute poverty figure from 31.5 in 2003/04 tatatistically valid conclusions, the characteristics
25in 2010/1 is also attributed to the remittanceof remittance-senders to Nepal and their level of

income. remittances are instructivéhe 300 households
) _ _ surveyed were selected from personal networks,
Objective and Rationale including neighbors, friends and associates, by

utilizing the snowball sampling methodolodys
The literature on remittances brings to the forthis study revolves around the receipt and
two main motives for migrants' act of sendingnobilization of remittance, its crucial aspect is
remittances to their familieShe first motive is how the remittances transfer is defined and
to maintain a good connection and standing witmeasured. Each household that is recorded as
their household memberstésk, 1991).The receiving remittances is assumed exactly the
second motive is to make productive capiteamount of remittances measured by the survey
investments, especially as an insurance meastmeeach yearSince no data are available on
to prepare for migrants' return in the futureemittances, each household that is recorded as
(Ahlburg and Brown, 1998Amuedo-Dorantes being remittance receipt household is assumed
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to be receiving from one remitter (Simiyu, 2013)Development Committee (VDC) of Nawalparasi
Due to the limitation of the data, the focudDistrict. Questionnaires, distributed to 300
throughout this study is on remittance recipiertouseholds, have attracted 260 usable responses
households rather than the type of sendin@05 male and 155 female), which is an overall
remittancesAdditionally, all remittances in this response rate of 86.87 percent summarized in
study include both cash and kind. the following table.

The study is based on the collection of the Table 1:

primary data. Questionnaire method has beedlResponse rate of questionna#
adopted to explore the mobilization of survey

remittances in the Nepalese context.

Respondents have been requested to responditos table contains information on thesponse
a total 57 statements comprising of 20 tick markate of the espondents.

guestions with multiple choice options designed

to know about the overall periphery of

respondent, remitteavailability of remittance

(cash and non-cash), 29 open-ended questions

developed to identify the mobilization of
remittance in the business sectb® personal
guestions to know the demographic characters
of the respondent, and the rest being multi
choices questiong he content of variables i
the questionnaires has been identified thro
review of literature and consultation wi |°easy
academicians and expentéalid questionnaire , rison
have been developed keeping in mind thand analysis processes. For the logical analysis
objectives of the studyoreover the required of the data, this section uses various statistical
secondary data have been collected from theols as mentioned in the earlier section.
publication and web pages of Central Bureau of

Statistics, Ministry of Finance, Ministry of Labor Descriptive statistics

and Employment and Nepal Rastra Bank, etc.

Mean, standard deviation, frequencies of eacthe descriptive statistics include demographic
general (common) variables have been used i@agormation of the respondent such as gender
statistical tools. For statistical analysis, SPS&ge, caste, ethnicjtiamily composition, and the
version 19 and Microsoft Excel have been useghain occupation of familyetc. Demographic

The population for the study comprises of a totajharacteristics of the respondents are presented
number of the households of Ramnagdiage in the following table.

rm in
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Table 2:
Profile of Individual Respondent Based on Personal Characteristics

This table povides information on the number and gentage of individualaspondent aciss
different personal characteristics such as gendge goup, caste, ethnicitgnd the main occupation
of the family of theaspondent.

Table 2 shows the disaggregated nature of tiy@en classified into four categorié®tal 5
respondents based on gendege group, caste, percent of households are below the age of 20
ethnicity and the main occupation of the familyyears, 26 percent are under the age group of 20-
The table reflects the composition of the personab, the age group of 41-59 contain 65 percent of
characteristics of individual respondents. Of thehe respondent and 4 % have age group of 60
total respondents from individual catege#9.38 and aboveThe majority of the respondents fall
percent are male while 59.62 percent are femalgnder the age group of 41-59, which indicates
Similarly, the age group of the respondent hagat the parents heading towards old age, is in
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chage of the family and their young ones are imagriculture (75%) while 13.50 %, 6.50%, 3% and
foreign employment. Furthermore, responden2% are from private job, government job, own
have been classified on the basis of their cadbeisiness and others respectivelylhis
and ethnicity which consist of three groupglassification indicates that the most unskilled
namely Brahmin, Ethnic group and Dalit and theynanpower is in foreign employment as they are
have 52%, 42% and 6% participation in foreigifrom traditional agriculture.

employment respectivelyhe result, in addition,

suggests that traditionally the so-called loweBtatus of Remitters

caste Dalit are still out of main stream of

economic activities. Finallyrespondents have The status of remitters not onlyfaéts the
been classified on the basis of the maiamount they send to their home county but it
occupation of the familyUnder this categoyy also has significant impact on their safedp,
the respondents have been segmented in fduwm this perspective, it would be reasonable to
groups: traditional agriculture, government jobhave a glance on the status of the remitiems.
Private Job, own business and others. Most fdllowing table summarizes some of the personal
the respondents are from the traditionadspects of the remitters.

Table 3:
Satus of Remitters
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The above table divulges the information abownd third positions with a respective percentage
the remitter relating to aspects such as gendef 40 and 6.Similarlyemployment agency seems
formal educational level, primary job in foreignto be the most promising (68%) source of the
country and sources of the joAs per the job in the foreign land for the Nepalese people.
response of the respondents, 82 percent male alfte field survey further shows that friends and
18 percent female are engaged in foreigneighbor self search, relatives and others are
employment. Empirical evidences reveal a wideespectively second, third, fourth and fifth
variation in the male and female workers. Fosources of job with a corresponding percentage
example, so far as the formal educational levetsf 12,10, 7 and 3.

of the employees are concerned, the majority

(40%) of the remitters have higher secondarf he  trend of receiving
level of education while a few of them (4%) hold emittances

Master's degrees or abovéde remaining ones

have educational level of primasecondary and In the present scenario remittance is not only a
bachelor with respective percentage of 30, 2@ajor part of Nepalese households' income but
and 6. Moreovetthe survey reveals that most ofit also occupies a chunk of national income for
the respondents (52%) are involved in unskilledepal. $atistically, it covers twenty nine percent
job while only a little minorityi.e., 2 percent of national income. So, this section analyzes
are involved in the white-collar jodhe semi- trend of receiving remittances.

skilled and skilled workers occupy the second

Table4
Trend of receiving remittances
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Table 4:
Trend of receiving remittances

Table 4 displays information on sendingegarding the goods received during the last
frequency and volume of remittances in the lasivelve months the most preferred range of goods
12 months periodlhe survey result reveals thatis between Rs. 10,000 to 20,000.

most of the remitters (39.23) send money once a

year whereas minority (2.31%) sends five time§ he means of eceiving money

and moreThe second, third and fourth ¢gast

group like to send money two, three and fouThere are various channels of receiving
times with respective percentage of 33, 22.3mittances, particularly the formal one such as
and 3.46The table further represents the amounhe electric wire and the informal one such as
received in the last twelve months. Most of theash or commaodity carried across bord€&hss
respondents (39.23%) receive remittancesection summarizes the means of sending money
between Rs. 50,000 to Rs. 100,000. Similarlyy the immigrant workers.
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Table 5 _
The means of eceiving remittances

Table 5 describes the means of sending monéfth popular means of sending remittances.

by the Nepalese migrant workers. EmpiricaFurther table also depicts the other means of

evidences indicate that remittances-serviceending remittances.

providing institutions are the most popular

among the Nepalese with the highest variatioRemittances investment

in its use.The second most important

consideration is for the use of own bank accoulfficient mobilization of available resources is

with the second highest variation in the frequenaye key to success of anygamization and

of use. Cash with friends and family is in theountry, even though Nepal is receiving

third position. In the same wagomeone's bank remittances from the ddrent corners of the

account and self are considered as the fourth amdrld but real economic condition is not
satisfactory
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Table 6:
Use of emittances

Table 6 reflects the uses of remittances binto four categories namely Gulf Countries, other
Nepalese householdBhe survey result shows Asian Countries, European Countries, and
that household expenses get the priaritypthers.The category "otheAsian countries”
Similarly, the second most preferred area afepresents countries @éfsia other than Gulf
expenditure is paying bloan. Other areas, countries like South Korea, Macataiwan,
which include entertainment activities likeHong Kong,Thailand, and the other3he
partying and touring occupies the third positioffollowing table summarizes country- region-wise
in respect of the use of remittances. Furtlaeixd  migration of the Nepalese workers.

or house purchase gets the position followed by

donation and social, which are in the fifth ~ Table7:
position. Finallydoing business stands at the last Reglon-_/Cou_ntry-Wlse
ladder of the use of the remittances. Empirical migration

results suggest that remittances occupy a
significant position in the Nepalese GDP but faj
to get mobilized in the productive sector lik
starting business.

Region-/Country-wise Analysis

This section includes the analysis of responden
response on the basis of country or region
migration.The migration area has been divide
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Table 7 contains information on regions/ Table 8:

countries of migration. Empirical evidences ~Region-/Country -trend of
reveals that Gulf countries are the most populaf€ceiving remittances in the last
destinations of migration for Nepalese workers 12 months

at the second rung of popularity Assian
countries.The third position is occupied by
"others group”, which includes the countries lik
Brazil, Mexico, USA and the result further
indicates that European countries are less favo
destinations.

Table 8 gives us an idea about the information
on the frequency of sending remittances from
various destinations of migration-hotspots, in the
order of preference like Gulf countriessian
countries, USA, Europe, and others regions.

Table 9:
Region/Country-wise amount leceived in the last 12 months

Table nine represents the view on receiviny a majority of them migrant workers is in
remittances region-/country-wise in last twelvdetween Rs. 50,000 to Rs. 100,000.
monthsThe common range of money sent home
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Table 10
Region/Country-wise goods eceived in the last 12 months

Table 10 displays information on goods receiveii0,000 to 20,000 in a year whereas workers from
during the last twelve months by the immigranbther countries send goods between the range of
workers. Evidences suggest that workers fro20,001 to 30,000.

Asian countries send goods priced below Rs.

_ ~ Table 1 o _
Region/Country-wise means of eceiving remittances

Table 1L represents the respondents view offioney through a formal channel like remittance-
means of sending remittancdhe analysis of Service-providing institutionsAn informal

the responses reveals that most of the immigra#ftannel such as Hundi is used by the workers of
workers from all the countries/regions sen@Ulf, Asian and other countries.
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Table 12
Region/Country wise use of emittances

Table 12 shows the view of respondents on tt€onclusion
use of remittances by the householdee survey
results indicate that most of the respondents froff, e empirical study attempted to analyze
all most all the countries/regions except fromemittances in Nepalese context, especially in
European countries use remittances fope case of 300 households of RamnagdEi
household expense$he study further shows of Nawalparasi District, reveals through the
that there is less preference for the mobilizatioaescriptive statistics, that nearly sixty percent
of remittances in the productive sector such ggyseholds are female with average age of 20-
doing business. 40.Although Brahmin/Chhetri and other ethnic
group have significant participation in income
Moreovey the analysis of responses on operyenerating foreign employment but still Dalits
ended section of the questionnaire reveals tha(@,e so-called lower caste) have the least
few households have started small scale businqﬁgticipaﬁom which indicate that they are very
in their own localities and nearby citiesfrom being in the mainstrearihe traditional
Although, most of them have a little bit ofagriculture remains the main occupation of the
experiences of the venture but the most of theApyseholdsThe demographic features of the
do not have a business plan. Most of thgmitters show that there is less participation of
respondents feel the fidulty arising from the female in foreign jobThis may be due to the
lack of a business-oriented training and capacityaditional male dominated societal beliefs. Most
enhancement session to properly launch arg the remitters having a primary level of
boost up their venture. Furtheéneir opinion is education are employed in unskilled job. For
that government policy on collateral free smallyem, employment agencies seem to be the most
loans at minimum cost of capital can give aﬁ”iﬂoreferred source oér getting foreign
to the promotion and development of other Sma@mployment.
scale enterprises in their community
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Abstract

Satisfaction towats job has been expkd elsewhey. These studies aimed to find out the
employees' job satisfaction level and associated factors at selected SACCOS of Nawalparasi. .
Duty time, pomotion strategy and impovement of working eneirment a& recommended

to increase employees' job satisfaction. Employees' job satisfaction is one of thamtfpotors

should be consided. Satisfaction should be assessed in a periodic basis in these SACCOS.
This study analyze therelationship  between employees' job  satisfactions and
organizational variables and the factors associated to job satisfaction. Flexibility in duty time,
promotion strategy in a periodic basis and imypement in working endnment should be the
factors or variables to enhance employees' job satisfaction. It was also observed that the
performance based pmotion and secar ewad and benefit not given byganization

also important factor of job dissatisfaction.

KEY WORDS: SACCOS, job satisfaction, employee' performance

1.Intr oduction of one's job or job's experience(Rafaeli &
Sutton, 1987).

Job satisfaction has been defined in many

different ways. Some believe it is simply howjob satisfaction is the main problem of the
content an individual with his or her job. In otheemployees everywhere as they have been not
words, whether or not they like the job otwell paid as per their work load and service. So
individual aspects or factors of jobs, such asthere are so many definitions regarding job
nature of work or supervision. Others believe katisfaction. Job satisfaction includes
is not simplistic as this definition suggests anthultidimensional psychological responses to an
instead that multi dimensional psychologicaindividual's job, and that these personal
responses to one's job are involvédth the responses have cognitive (evaluative)
same regards, one of the widely used definitionaffective (or emotional), and behavioral
job satisfaction as a pleasurable or positiveomponents (Hulin & Judge 2003). Job
emotional state resulting from the appraisghtisfaction is an individual's reaction to the
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job experienceThere are various componentstself as an important element that can contribute
that are to be considered to be the vital tothe realization of the Millennium Development
the job satisfactionThese variables are Goals
important because they all influence the way a
feels about his or her job. Every individual idn Nawalparasi district ,there are altogether 488
self- guided, motivated, committed and weltooperatives providing direct employment to
dedicated to his or her job person. 1574 person including 850 females and 724 male
among them 240 are saving and credit
Saving and credit Cooperatives(SACCOS) arenoperatives (saccos).employment on saccos is
financial institutions which can play significantimportant basically in rural area like Nawal
role to develop Economic situation of theparasi.
developing countries like Nep#@l.Cooperative
is an association of persons usually of limite@enefits and rewards system of various SACCOS
means who have voluntarily joined together ton Nawalparasi has increased their job
achieve a common economic end through theatisfactionAs deliberated above, it is seen that
information of a democratically controlledrewards relates to human behavior in regards
business agyanization, making equitableto performance and productivity of the
contributions to the capital required andSACCOS. Job satisfaction is a result of
accepting a fair share of the risks and benefits employees' perception of how well their job
the undertaking. Cooperatives, as economjmovides those things that are viewed as
enterprises and as self-helganizations, play important. Job satisfaction is often determined
a meaningful role in uplifting the socio-economiddy how well outcomes meet or exceed
conditions of their members and their locaéxpectation. For example, if SACCOS
communities. Over the years, cooperativearticipants feel that they are working much
enterprises have successfully operated locallftarder than others, they will probably have a
owned people-centered businesses while alsegative attitude towards their boardof
serving as catalysts for sociabanization and directors.They will be dissatisfied which will
unity. With their concern for their members andead to poor productivitySimilarly, explains
communities, they represent a model o&s the dependence between job satisfaction and
economic enterprise that places high regard fpay for performance according to the theory of
democratic and human values and respect for tegpectations. In general, this approach assumes
environmentAs the world today faces unstablethat people have their own needs and own view
financial systems, increased insecurity of foodf the works. Base on their viepeople decide
supply growing inequality worldwide, rapid how to behave, and work so that result of work
climate change and increased environmentaieets their needs.
degradation, it is increasingly compelling to
consider the model of economic enterprise thdthe concept to working environment is an
cooperatives dér. The cooperative sector actual comprehensive on including the
especially in developing countries, also presenfiysical, psychological and social aspects the
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mark of the working condition.Work Conceptual framework:
environment performs to have both positive

and negative  fefcts on the psychological [Tndependent
and welfare of the entire d&afThe working ——
environment can be described as th Dependenft

0 C i 0 -{| Oganzatony variable

environment in which people are working. Suc demographi¢{ Promotion

o) -~

as, it is very wide category incorporates th Age Reward
physical scenery and the fundamentals of the Benefit N
job itself. Howeverthe aspects of the workfiy: 5 italllworking Job

=

environment are correspondingly significant g
indeed appropriate when considered jo
satisfaction and alsofatts the ngfare of the experiencef R e war d
stafs. The elements of work environment can|eqycationalla n  d
be divided into three broad components: Physicgl., | benefits

Environment: ventilation and temperature, nois¢
infrastructure and interior and amenities
Mental Environment: fatigue, boredom,
monotony attitude and behavior of supervisor

statu d|environmen
Work -

satisfactio

(@]

level

N\

174

and colleagues. Social Environment: Social Figure - 1.1
environment denotes to the cluster to which a  Figure Name- Conceptual
managers to be appropriafghus, to use the framework

employeess at best level is to maintain cordial

and cozy environment inside as well as outsid®@ource: Modified Paul E. Spector's Job

the hospitalsThe active and prodyiujm j.i;. Satisfaction Surveyfool and McCloskey/

juctivity performance can only be realized andjueller Satisfaction Scale.

shown when there is easy and friendly working

environment. The study was conducted to describe the job
satisfaction of employees at three levels and the

Promotion results in a employees taking o@ssociations of various socio-demographic and

responsibility for managing or overseeing th@rganizational factors influencing them.

work of other employees. Decision-making

authority tends to rise with a promotion as well?, Objectives of the study

Unlike in a lateral move, the promotion can be

result in more status within the SACCOS. Buforking environment  contributed to job

along with the authority and status conveyed withissatisfaction. Performance based promotion

the new position title, comes additionabnd secure reward and benefit not given by

responsibility accountability and expended organization also important factor of job

expectations for contribution . dissatisfaction. So, Dissatisfaction creates the
poor  services and entire ganizational
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reputation.The findings of this study might be This study presents the opinions collected from
useful to explore the existing situation of jolthe employees working in 15 SACCOS .A total
dissatisfaction among employees, which mayf 85 questionnaires were distributed for all
help for the future studies as baselinSACCOS howevepnly 75 returned the filled-
information, and also sensitize the SACCO®p questionnaire (with the response rate of 88.23
management regarding the consequences. %).Finally 63 filled in questionnaire were
selected for this study and 12 questionnaires were
Analysis of all socio demographic andejected for various reasons like errors,
organizational factors directly or indirectlyincompleteness and inadequate informatitime
related with employees job satisfaction. Joluestionnaire comprised of socio-demographic
satisfaction is to get physical, psychological anghformation, oganizational information and
social satisfaction from job. If any employegob satisfaction related questions. Socio-
dissatisfied from their job they were lose theidemographic information includes 8 questions.
performance and create the dissatisfactiong., age, sex, marital status, address, educational
dissatisfaction creates weak performance amelvel, position status, works experiences,

reputation so, analysis from their related sociworking department, duty time.
demographic and ganizational factors thesisOrganizational information included 6
get that their satisfaction according to agejuestions. i.e., promotion information,

marital status, working experiences, educationaiformation related to working environment

gualification, address, position, involvedand system of reward and benefits information.

department, duty time as well as promotiofNo harm from this study and the confidentiality

status, working environment, reward anaf the information was assuradfritten consent

benefits. was taken from all of the participantgerbal
permission was taken from all SACCOS. Data

Hence, the objectives of the study is to analyzenalysis was done based on the response from

the job satisfaction levels and associatdtie respondents of the SACCOS taken as sample.

factors of employees in selected SACCOS of

Nawalparasi. More specially it analyze the 4. Analysis and Finding

relationship  between employees' j o b

satisfactions and ganizational variables and the4.1. Level of job satisfaction according to socio-

factors associated to job satisfaction. demographic variable

3.Reseach Design and
Methodology

Research design used in the study w
descriptive survey . Diérent SACCOS in
Nawalparasi were selected as study are
Convenience sampling technique was obtain
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Data shows that job satisfaction level accordinggere least, moderate and highly satisfied
to socio-demographic variabl@hat is age, respectively) and another married were 25
marital status, education level, position, working12,10 and 3) i.e.48%;40%and12% were least,
experiences, duty time, involved departmentnoderate and highly satisfied respectively).
permanent residence.

Table - 4.3
Table-4.1

Name ofTable - Level of job satisfaction
Name ofTable - Level of job satisfaction according to working experiences

- -

Table 4.3 represent the working experiences of
Table 4.1 shows that the total number oémployees, categorize into two i.e. 5 years and
employees are 42(15, 15 and 12pelow working experiences holder were 47
i.e.35.7%;35.7%and28.6% respectively leasfl8, 17 and 12)i.e.38.3%;36.2%and25.5% were
moderate and highly satisfaction level) in 3%ast, moderate and highly satisfied respectively)
years and below range and 21(8, 10 arahd another above 5 years working experiences
3)i.e.38%;47.6%and14.3% respectively leasholder were 16 (8, 5 and 3) i.e.50 %;31.3
moderate and highly satisfaction levelPoand18.7 % were least, moderate and highly
employees are in above 35 year range out of Gatisfied respectively).

Table - 4.2 Table - 4.4

Name ofTable - Level of job satisfaction
according to marital status

Name ofTable - Level of job satisfaction
according to level of education

Table 4.2 represent the marital status -

managers, categorize into two ; unmarried Welable 4.4 represent the education level of
i 0% 0, 0
38 (1L, 15 and 12) i.e.29 A)’gg'sA’andsl'G/%mployees, categorize into two i.e. and bachelor
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and below qualified were 39 (15, 14 and 1
i.e.38.5 %; 35.9%and25.6 % were leas
moderate and highly satisfied respectively) a
another bachelor above qualified were 22 {6,
and 5) i.e. 27.3%;50 %and 22.7 % were lea
moderate and highly satisfied respectively).
Table 4.6 represent the rewarding and punishing
4.1.2 Level of job satisfaction according tgpolicy of SACCOS within a year of employees,
organizational variable categorize into two i.e. weakly rewarded in a last
one year were 36 (14, 15 and 7) i.e. 39%;
Data shows that job satisfaction levelil.6%and 19.4% were least, moderate and
according to aanizational variableThat is highly satisfied respectively) and another is
promotion , reward, benefits and workingstrongly rewarded in a last one year were 27 (9,
environment. 10 and 8) i.e. 33.3%; 37%and 29.7% were least,
moderate and highly satisfied respectively).

Table - 4.5
Table - 4.7
Name ofTable - Level of job satisfaction
according to promotion Name ofTable - Level of job satisfaction

according to benefits

Job satisfaction level Less benefit More
benefit

Table 4.5 represent the promotion status with
a year of employees, categorize into two i.e. n
promoted in a last one year were 49 (16, 20 a
13) i.e. 32.6%;40.8 %and26.6 % were least,
moderate and highly satisfied respectively) antlable 4.7 represent the benefits providing policy
another is promoted in a last one year were 14(@f employees, categorize into two i.e. less
5and 2) i.e.50 %; 35.7%and 14.3% were leastenefitted were 40 (16, 14 and 10) i.e. 40%;
moderate and highly satisfied respectively) 35%and 25% were least, moderate and highly
satisfied respectively) and another is more
Table - 4.6 benefited were 23 (7,11 and 5) i.e.
30.4%:47.8 %and 21.8% were least, moderate
Name ofTable - Level of job satisfaction and highly satisfied respectively).
according to reward
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Table - 4.8 5. Conclusion

Name ofTable - Level of job satisfaction More than oe-third (36.5%) employees were
according to working environment poorly satisfied to their job and this might
have decreased theganization's performance.
Duty time , promotion strategyand
improvement of working environment are
important factors of employees' job satisfaction.
Benefits and place of residences should be
re-evaluated before reaching conclusion.

Table 4.8 represent the working enVironmentCEmployees‘ job satisfaction is one of the
SACCOS for employees, categorize into two i.e, .

. . important factors should be considered.
poor working environment were 23 (10, 8 an

5) i.e. 43.5%: 34.8%and 21.7%  were Ieas%‘a’usfactlon should be assessed in a periodic

moderate and highly satisfied respectively) an%aSIS in these SACCOS. Flexibility in duty time,

another is better working environment were 48romot|on strategy in a periodic basis and

(13, 17 and 10) i.e.32.5 %:; 42.5%and25 % Wepg]provement in working environment should be

least, moderate and highly satisfied respectivelyjc0rporated to enhance employees' job
satisfaction.

Table - 4.7

When employing employees, it s
Name ofTable - Level of job satisfaction recommended to consider their place of
according to duty time residence, howevemay need to be further dig
out. Benefits including pay should be further
evaluated to enhance employees' job
satisfaction. Performance based promotion and
secure reward and benefit not given by
organization also important factor of job
dissatisfaction.

Table 4.7 represent the Professional duty timReferences
of employees, categorize into two i.e. fixed duty

time were 34 (12, 12 and 10) i.e. 35-30/0(?3ayathiri, R., Ramakrishnan, L., Babatunde, S.,
35.3%and 29.4%  were least, moderate a%nerjeeA. & Islam, M. (2013).Quality

highly satisfied respectively) and another nof¢ oy |ife-Linkage with job satisfaction and
fixed duty time employees were 29(113 and erformance.International Journal o f

5) i.e. 37.9%; 44.8%and 17.3%  were Ieasgusiness and Magament Invention, 2(1), 1-8
moderate and highly satisfied respectively). oe ' T
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Abstract

Thisarticle deals with the origin of property, meaning of property, types of property and role of
worldintellectual property organization in the protection and promotion of intellectual property.

KEY WORDS: ...

Preliminary has defined property as " a scheme of
relationships, recognized or established by
Originally, the concept of property came intogovernment, between individuals with respect to
existence with the emgence of civil societyit an object” (731).
deals with corporal and incorporeal thing,
immovable land and moveable chattels, real arfss a kind of propertylntellectual property is a
personal property and public and private properf@rm of property which is related to the creations
which have utility with concrete value.of human mind. Intellectual property deals with
Moreover thing which has exchange value is alsthose inventions which are literary and artistic
called property Property has concept ofworks and symbols, names and images used in
ownershipWithout ownership property can notcommercial sectorCambridge International
exist. Property and ownership are related to ea€hctionary of English has defined intellectual
other property as "an original idea which can be used
to earn money" (739 ). Oxforddvanced
In the interpretation of property Black's Lawlearner's Dictionary of Current English states
Dictionary has defined property as the exclusivi@tellectual property as "an idea, a design, etc.
right of possessing, enjoying and disposing of that sb has created and that law prevents other
thing. Similarly Hutchinson Encyclopaediapeople from copying”( 676)The present
defines property as "the right to control the useonstitution of Nepal Constitution of Nepal2072
of a thing ( such as land, a building, a work dfias defined property under Fundamental Rights
art or a computer program)"(777). Moreand Duties in part three article 25 of the
importantly The New Encyclopaedia Britannicaconstitution including the issue of intellectual
property as follows:
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Right to Property: (1) Every citizen shall, subjecand material interests resulting from authorship
to laws, have the right to acquire, enjoy owngf scientific, literary or artistic productions.
sell, have professional gains and otherwise utilize
or dispose of property In the history of intellectual propertyhe
importance of intellectual property was first
Explanation: For the purpose of thAsticle, recognized in the Paris Convention for the
"property” means all type of moveable andProtection of Industrial Property (1883) and the
immovable property and the word also includeBerne Convention for the Protection of Literary
intellectual property (0). and Artistic Works(1886). Paris Convention
applies to industrial property in the widest sense
In the context of constitutional history of Nepaljncluding patents, trademarks, industrial designs,
Constitution of Nepal 2072 is the mostutility models, service marks, trade names,
progressive constitution; it has addressed tlyeographical indications and the repression of
issue of intellectual property for the first time.unfair competition. SimilarlyBern Convention
Including moveable and immoveable propertyests on three basic principles: principle of
intellectual propertycreation of human mind, national treatment, principle of automatic
has also been included in property right in thprotection and principle of independence of
constitution. More importantlyintellectual protection.
property has been divided into two categories:
Industrial property and copyright. IndustrialProtection of intellectual property is needed
property consists of patents for inventionshecause of the following reasons. First, the
trademarks, industrial designs and geographicptogress and well being of humanity test on its
indications. Similarly another category of capacity to create and invent new works in the
intellectual property copyright includes literaryareas of technology and culture. Second, the legal
works such as noels, essays, poems and plagsptection of new creations encourages the
films, music, artistic works like drawings, commitment of additional sources for further
paintings, photographs and sculptures andnovation.Third, the promotion and protection
architectural design. Rights related to copyrightf intellectual property encourages economic
are those performance of artist in their agrowth, creates new jobs and industries and
performances, producers of phonograms in theenhances the quality and enjoyment of life.
recordings and broadcasts in their radio and
television programmes. An efficient and impartial intellectual property
system can assist all countries to materialize
Intellectual property rights are part of propertyntellectual property's potential as an impetus for
rights which allow creators or owners to takeconomic development and social and cultural
benefit from their creative work and investmentvell-being. It is the intellectual property system
in creation. Such rights have been protected mhich maintains balance between the interests
the Universal Declaration of Human Rights foof innovators and the public interests providing
the right to benefit from the protection of morakn environment in which creativity and invention
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can flourish for the benefit of all stakeholderssituation of new patent owner erges. Once a
Intellectual property rights reward creativity angatent expires, protection rights ends and the
human efort which accelerate the progress ofnvention enters into the public domain.
mankind. Intellectual property can be protected

from different rights, marks, design andGenerally in patent rights, an invention must
indication. Patent right is one of the significantmeet the following conditions to be protected
determiner in the protection of intellectualby a patent. It must have practical use; it must

property show an element of newness, new characteristic
which is not part of the body of prevailing
Patent knowledge in its particular technical domdihe

invention must represent an " inventive step”
As a part of intellectual property rights,which could not be deduced by a person with
protection and promotion, patent plays vital roleaverage knowledge of the technical field.
Patent is an exclusive right granted for arccording to law subject matter of invention
invention, a product or process which providemust be accepted as patentable. Iriedént
a new way of doing something or thafes§ a countries, scientific theories, mathematical
new technical solution of a proble.patent methods, plant or animal varieties, discoveries
right provides right to owners with protectionof natural aspects, commercial methods or
for their inventions. Generallypatent is a methods of medical diagnosis and treatment are
protection granted for a limited period, i.e. 2(hot generally accepted as patentable.
years. Patent rights are necessary as they provide
incentives to individuals recognizing theirOffices established in national and regional level
creativity and dering the possibility of material grant patent to carry out examination work. It
reward for their market based inventiohBese has been granted by a group of countries like the
incentives inspire innovation which in turnEuropean Patent @ée(EPO) and théfrican
enhances the quality of life. Intellectual Property @anization (OAPI)With

the help of such regional systems, an applicant
In the case of intellectual property rights patenequest protection for an invention in one or more
protection confirms that invention can nothan one country and every country registered
commercially made ,used, distributed or useih patent system can decide whether ti@rof
without the patent owner's consent. Patent righpg&tent protection within its borders. It is the
enforced in courts hold the authority to stoWIPO which provides for the filing of a single
patent infringement. On the other hand, a couirtternational patent application in the designated
ca al announce a patentinvalid upon a successfwluntries. Seeking protection an applicant may
challenge by a? third partiRegarding to the file one application and request protection in
rights of patent owners they may give permissiomany signatory stateslong with the patent right
or licence to other parties to use their inventiortsademark plays important role in the protection
on mutually agreed terms. Patent owners can alaod promotion of intellectual property
sell their invention rights to other parties; a
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Trademark or three dimensional signs such as the shape and
packing of goods. In some countries, non-
In intellectual propertytrademark plays vital traditional marks such as holograms, motion,
role. As a distinctive sign trademark identifiescolour and non- visible signs ( sound, smell or
certain goods or services produced or providgadste) can be registered for distinguished
by an individual or compango far as the origin features. Besides the identification of
of trademark is concerned, it's origin dates badommercial source of goods or services, served
to ancient times when craftmen reproduced theither trademark categories are also in existence.
signatures or marks on their artistic works o€ollective marks are also owned by an
products of a functional or practical nature. Frorassociation. Such association can represent
years back, these marks have been developed intocountants, engineers or architects.
today's system of trademark registration an@ertification marks are given for defined
protection.This system of trademark helpsstandards but are not directed to any membership.
consumers to identify and purchase a produttademark signs can be given to anyone who
or service based on its characteristics and qualitan certify that their products meet certain
to meet the needs of consumers. established standard. Some examples of
internationally recognized certification are "ISO
Trademark protection guarantees that the owne®900" quality standards and Eco labels for
of marks have the exclusive right to use them faroducts with minimum environmental impact.
identify goods or services. It also authorizes
others to use goods or services in return fdegarding to the procedure trademark
payment.The period of trademark protectionregistration an application for registration of a
varies but a trademark can be rewarded on ttrdemark should be filed in the proper national
basis of payment of the corresponding fees. It & regional trademark bte The application
legally endorsed by courts with the authority t@hould contain a clear reproduction of the sign
stop trademark violation. In broader sensdiled for registration which should include three-
trademarks promote initiation and companylimentional features. It must also includes a list
worldwide rewarding owners with recognitionof the goods or services in which sign would
and financial profitTrademark protection can apply. The sign used as a trademark must
also check the unfair competitors to use similasxomplete certain requirements in order to be
distinctive signs to market inferior or flifent protected as a trademarkhe sign must be
products or serviceIhe system of trademark distinctive so that consumers carfeliéntiate it
enables public with skill and enterprise tdrom trademarks. It is the sign of trademark
produce and market goods and services in théhich identifies other products. It should neither
fairest possible conditions with the facilitationmislead nor deceive consumers. Moreover
of international trade. must not violate public order or morality

Trademarks consists of words, letters anbh nutshell, the rights of trademark applied for
numerals.They are related to drawings, symbotsn not be the same rights already granted to
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another trademark owndtis can be determined against unauthorized copying or imitation of the
through search and examinatiofic#s or by the design by third partieghis helps to ensure fair

opposition of third parties who claim to haveeturn on investment. In industrial design, an
identical trademark rights. Besides trademarleffective system of protection not only benefits
industrial design plays vital role in the field ofconsumers and the public broadly promoting fair

intellectual property competition and honest trade practices but also
_ _ encourages creativity promoting more
Industrial Design aesthetically pleasing products. Protection of

industrial designs helps to promote economic
Literally, design is a pattern as an element of development encouraging creativity in industrial
work of art or architecture. Design is also takeand manufacturing sectors along with traditional
as a composition of a work of art. Physicallyarts and crafts. In the expansion of commercial
design is related to the shape or appearanceadftivity and the export of national products
an object. So far as industrial design islesigns play vital roles.
concerned, it refers to the ornamental or aesthetic
aspect of an articléd design consists of three Industrial designs should be relatively simple and
dimentional features such as shape and surfadeeap to develop and protect. Such designs
of an article or two dimentional features such ashould be accessible to small and medium- seized
patterns, lines or coloumdustrial designs are enterprises including individual artists and craft
applied to a wide variety of industrial productsnakers in developed and developing countries.
and handicrafts. Such designs are used frolmthe promotion and development of intellectual
technical and medical instruments to watchespyoperty geographical indication is equally
jewellery and other luxurary items; fromimportant.
housewares and electrical appliances to vehicles
and architectural structures; from textile designGeogl’aphiCGU Indication
to leisure goods. Industrial design can be
protected under most national laws. Such desighsintellectual propertygeographical indication
should be new or original and non- functionalis of paramount importance. It deals with a sign
In other words, an industrial design is primarilyused on goods which have a special geographical
of an aesthetic nature. Such design is natigin and posses qualities or reputation due to
protected through registration. Features dhat place of origin. Generally geographical
industrial design can be protected by a patentindication consists of the name of that place of
origin. Agricultural products distinctively have
Industrial designs make an article attractive angualities which derive from their place of
appealing. Such designs add value of a produystoduction and are influenced by special local
commercially and market of the product getgeographical factors such as climate and soil.
widened. From the protection of industrial ofSign related to geographical indication functions
design, the owner or entity that has registerests a matter of national law and consumer
the design assures single right and protectigrerception. Geographical indications can be used
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for a wide variety of agricultural products sucho a sign used by a company to distinguished its
as, for example, 'Uscany" for olive oil produced goods and services from those produced by
in a specific area of Italy; or "Roquefort" forothers. Itis the sign of trademark which gives its
cheese produced in that region of France. owner the right to prevent other using the
trademark A geographical indication refers to
The use of geographical indications is not onlguarantees to consumers that a product was
limited to agricultural products but also highlightproduced in a certain place and has certain
specific qualities of a producthe geographical features which are due to that place of
indications are in use because of human factgesoduction. It can be used by all producers who
found in the product's place of origin such asake products which share certain qualities in
specific manufacturing skills and traditioitfie the place designated by a geographical
place of origin can be a village or town, d@ndication. To materialize the concept of
particular region or a countris example of intellectual property into reality copyrights and
geographical indication Switzerland is known forelated rights have played significant role.
watches, "Bordeaux" is known for wine
produced in the Bordeaux region of FranceCopyrights and Related Rights
Parma ham is known for ham produced in the
Parma province of Italy or "Habana" is knowrinintellectual propertycopyright laws play
for tobacco production in the Havana region afignificant role which grant authors, artists and
Cuba. other creator's protection for their literary and
artistic creations. Generallguch creations are
Geographical indications are mainly needed teferred to as works. In the case of related rights,
aware consumers to know the origin and qualitsights related to copy right which encompass
of products. Many of the geographicalights similar to those of copyrighAlthough
indications have got valuable reputations whickometimes, such rights are limited for more
can be misrepresented by commercial operatoshorter duration. In related rights, the
Misuse of geographical indications bybeneficiaries are:
unauthorized parties is harmful to consumers and
legitimate producers. Because of the misuse & Performers such as actors and musicians in
the geographical indications of the products their performances;
consumers and producers are deceived into
believing that they are buying a genuine produ® Producers of phonograms in their sound
with specific qualities and characteristics. recordings; and
Producers are deprived of valuable business and
suffer damage to the established reputation @ Broadcasting @anizations in their radio
their products. and television programmes.

In the context of dference between trademarkWorks of copyright are not limite@hey include
and geographical indication, trademark refensovels, poems, plays essays reference works
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newspapers, advertisements, computemd their heirs and successors to benefit
programmes, databases, films, musicdlnancially for a reasonable period of time.
compositions, choreographyprintings, Related rights are shorter than copyrights in
drawings, photographs, sculpture, architecturégrms of time duration. Normallyelated rights
maps and technical drawings. are used for 50 years after the first performance.
For this, recording or broadcast has been taken.
Copyright and related rights provide such right€opyright and the protection and promotion of
in which the creators of work protected byperformances include moral rights, claim of
copyright their heir and successors have certasuthor over creation and the right to oppose
basic rights under copyright lawhey hold the changes to the work that could be harmful to the
exclusive right to use or authorize others to usgeator's or owner's reputation and position.
the work on agreed termshe right holders of Copyright and related rights laws can be enforced
works can authorize or prohibit the reproductioby right holders through a variety of methods
of work in all forms including print form and including civil action suits, administrative
sound recording, public performance andemedies and criminal prosecution. Besides
communication to the public, broadcastingthese, injunctions, inspection orders etc. are used
translation of work into other languages antb endorse these rights.
adaptation of work from a novel to a screenplay
for a film.Among other rights, rights of recordingThere are diierent benefits of protecting
and reproduction are ensured under relatempyright and related right$he protection of
rights. suchrights is an essential component in fostering
human creativity and innovatiofwthors, artists
Under the laws of copyright and related rightand creators should be given incentives in the
different types of protected works require magerm of recognition. It is the concept of fair
distribution, communication and financialeconomic reward which increases their activity
investment for their successful publicationsand output and can also accelerate the results.
sound recordings and filmEherefore, cteators Because of the existence of rights, individuals
often transfer these rights to companies tand companies can more easily invest in the
increase the market of the works. creation, development and global dissemination
of their works. In turn, this assists to increase
The economic rights related to copyrights are @fccess to and increase the enjoyment of culture,
certain durationThis provision has been knowledge and entertainment in the entire world
mentioned in the treaties\fIPO.The economic and it also increases economic and social
rights of the creator's or owner's continues fatevelopment. For the protection and promotion
not less than 50 years after the death of creatof intellectual property institutionally United
For the effiective protection and promotion of Nations has establishedorld Intellectual
copyright many national laws have been maderoperty Oganization under Economic and
in different countries. It is the provision ofSocial Council Role of World Intellectual
copyright protection which enables both creatoBroperty Oganization in the Protection of

60 Dibyajyoti Journal-2074



Reseach Management Cell (RMC) Dibyajyoti Multiple Campus

Intellectual PropertyVorld Intellectual Property technological innovatioWVIPO plays a vital role
Organization is one of the leading agencies dh helping these systems to evolve through treaty
United Nations. It was established in 19D negotiation; legal and technical assistance and
but the concept &VIPO was developed in 1967 training in various forms.
AD. This UN agency is dedicated to ensure the
rights of creators and owners of intellectualt is WIPO which works with its member states
property protected world- widelherefore, to make available information on intellectual
inventors and authors are recognized amaroperty and outreach tools for a range of
rewarded for their creative and inventive abilityaudiences from the grass root level to business
sector and policy makers to confirm its benefits.
This international protection agency acts as a todhe tools used in the protection and promotion
to human creativity pushing back the limits obf intellectual property are well ganized,
science and technologhhis enriches the world properly understood and accessible to all. In the
of literature and arts. It also oils the wheels ofontext of annual budget W/ IPO, an important
international trade with stable environment folJN agency WIPO is a lagely self- financed
marketing products protected by intellectuabrganization generating more than 90 percent of
property WIPO works closely with its member its annual budget through its widely endorsed
states to ensure intellectual property system. ititernational registration and filling systems
has been established to help realize the fulhrough its publications, arbitration and
potential of created works for present andnediation service3he remaining fund aiVIPO
forthcoming generations. It i9/IPO which comes from contributions by member state.
promotes the protection of intellectual property
for its member states to establish and harmonifeonclusion
rules and practices for the protection of
intellectual property rights. It institutionalizesIntellectual property is related to an idea,
global registration systems for trademarkgnvention or process that derives from the work
industrial designs and appellation of origin an@f human mind or intellect. Using téfent rights
a global filing system for patenfBhese systems we should protect intellectual propertye
can be used to better serve the needs of usel®wuld preserve intellectual property from
and potential users. plagiarism, an intellectual theft. Because of
plagiarism loss of originality emges in authors
Many industrialized nations have centuries oldnd creators. It blocks the growth and excellency
intellectual property protection system. Neweof intellectual propertyReal writers and creators
or developing countries are in the process dfave to face loss in their own creation and
building up their patent, trademark and copyrightriginality. Regarding to the protection and
legal frameworks and intellectual propertypromotion of intellectual propertWorld
systemsAlong with the increasing trend of Intellectual Property @anization has played
globalization of trade and rapid change ireffective institutional role. Intedictual property
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should be preserved and promoted to preser@nstitutionofNepal, 2072, Lumbini Pustak
the creation of authors, creators, designerBasal, 2016.
artists, architects etc.
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Abstract

The main purpose of this research paper was to identify factors affecting the participation of
Madheshi society girlsin game and sports. In this study the researcher had taken 5 secondary
school andto select 10 girl studentseach selected school by using purposive cumrandom sampling
method. The major sources of data were primary source. Theresearcher had used questionnaire
sheet where 20 questionswereinvolved to collect theinformation in research study. Theresearch
was fundamentally based on descriptive type. The collected data were gathered, tabulated and
analyzed by using different figures and tables and inter pretation were made on the basis of the
analysisand various data presentation in table and figures. Among 50 respondents, 88 percentages
had not participated in game and sports and 12 percentages had participated in game and
sports. It was found that there was various cause of Madheshi girls had not participated in
different level of games and sports. It was found that family and social structure were the main
cause of Madheshi girls was not to participate in games and sports. In conclusion there were
various components affecting the participation of Madheshi girlsin gamesand sports. According
to respondents view, family, social structure, body structure, physical fitness, lack of political
support, economical status and government policy were the main factors which affected the
Madheshi girls not participate in games and sports activities.

KEY WORDS: Attitude, Games, Madheshi, participation, physical activities, physical fitness,
Foorts, physical education.

Intr oduction

Physical education is an integral part of the totglassing activitiesLhey think that it disturbs their
educational process and its aim is to develagther subjects. In fact, today psychologists have
physically mentally emotionally and socially fit proved that physical education is very essential
citizen through the media of physical activitiegpart of educationlThere is no doubt that people
and sports which have been selected withave accepted the use and value of physical
releasing these outcomd®day some teachersactivities. It is as old as human rataough the
and guardians think the sports activities as timmeaning and importance of physical education
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are unknown to most people, théad the ministry of Nepal has also played significant role
physical activities for the protection, collectionto develop physical education and sports in
of food, acquisition of new lands and for theNepal. It was first included formally in school
survival in the existing world. (as cites by Railevel curriculum from 2028 B.S. in NepAlfter
C.B. 2007) this student formally get chance to learn and play
about diferent types of games and sports.
In ancient period women were not allowed tgBaruwal, 2065). But in developing countries
participate in any types of sports. It was onlyhere are various types of people and
from the beginning 19th centymyomen started communities where participation of women in
to play the game and sports in western countrigports becomes the subject of hot discussion
equal right and education in sports competitionsopic of social and family prestige and aspect of
Education and awareness towards physicalale dominationTraditional families and
education and sports has created a conductivethodox, some religious groups and
environment for women to care involved inconservative communities where awareness
physical and sports activities and complete inannot digest and accept the outgoing women
national and international level sportswho are engaged in d@&rent types of sports
tournaments. In modern days, women aractivities.There are many personal, social and
motivated towards the physical and mentaiulture factors which do not allow females to
fithess clubsWomen are free to participate inparticipate in games and sports.
training and competitions of games and sports
of their choices all over the worliVomen are Now days sports are necessary for all. Most of
equally competing to men in many sports. Butountries of the world have invested a lot of
women and men cannot compete together inbaudget in the field of games and sports. Nepal
particular sports tournamefithere are separate also invested some budget in the field of games
sports events for men and women in all sporesnd sports which policy has emphasized to
and gamesWomen have also established angarticipate the women in the flifent games and
broken world records in many athletic eventssports in lage area. But Madheshi women or girls
Major game, and adventure sports in the pasire participation in games and sports activities
There are some biological, anatomical andre poor as compared to other communities'
physiological which cause @i#rences in body women or girls.Thus this study has state the
structure leading to diérence in sports problem as "factors fdcting the participation
performance between men and womerof Madheshi girls in games and sports” Nepalese
However the present world had encouragedirls are more willing to participate in games and
young women all over the globe for maximunsports. But in the Madheshi girls, it is not
participation in sports and gamesfter the satisfactory So it is still great issue for the
democracy in Nepal, Faculty of education andontext of NepalThis research focuses to
curriculum development center dfibhuvan measure and find out causes why Madheshi girls
University and National sports council, sport@are not participating igame and sports.
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Objective of the Sudy the research study

The main purpose of this study was to identifyjnstrument:The Quetionnair was used for the
factors affecting the participation of Madheshiinstrument of this papeQuestionnaire sheet was
girls in games and sport§o meet these applied for madheshi girls to collect raw data.
objectives, researcher was done on secondary

level girl students in Madheshi society Finding and discussion

Methodology 4.1.10 Reasons for Madheshi Girls Not to
Participate in Games and Sports
The researcher applied descriptive method in this
PaperThe study was used Primary data. Primarjiow a day's participation of other Nepalese girls
data was taken from secondary school levalre increasing rapidly in games, sports and other
Madheshi girls of Bara districThe study was physical activitiesThey are performing well in
conducted among all Madheshi girls who werdifferent kinds of tournaments and achieving
studying secondary level in Bara District. It igifferent kinds of records in present days. But
impossible to cover all secondary school levglarticipation of Madheshi girls in games and
Madheshi girls and their parents, sports relatexports is very low in comparison to other
person for this studyso, according to nature of community girls of NepalThere are several
research, the researcher applied purposive cdactors which prevent Madheshi girls from
random sampling method to select thearticipating in games and sports, if such factors
respondentd.he researcher selected 5 secondagan be rooted out then Madhehshi girls can also
schools from Bara district through purposivegive good performance in dérent types of
sampling.The researcher selected 10 Madheslkompetition and win several games for Nepal and
girls with lottery method under random samplingan create recordsThe following table
method each selected schools of Bara districepresents the reaction of respondents on this
So altogether 50 respondents were selected &tatement.

Table No 1:
Reasons for Madheshi Girls Not to Participate in Games and Sports
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The above table No 1 shewhat among 50 purposive sampling method and 50 respondents
Madheshi girls, 40 percentage respondents deere selected by random sampling method to
not take part in games and sports due to familgelect 10 Madheshi girls from each selected
20 percentage due to social culture, 18chool.This study was basically based on
percentage due to body structure, 10 percentagemary data as a descriptive survey design. It
due to lack of physical fithess, 4 percentage dweas focused to identify factorsfatting the
to improper political conditions, 8 percentaggarticipation of Madheshi girls in games and
due to economical problem and 8 percentagmorts.The researcher used questionnaire sheet
respondents do not dare to take part in gamesols where 20 statements questions were
and sports due to government policies. involved to take information or dafBhere were

not good and proper facilities of games and sports
It clearly proves that maximum respondents weiiafrastructures in terai schools. Physical fitness
not taking part in games, sports and otheand menstruation problems were also one of the
physical activities due to family problem andmain reasons for the Madheshi girls not to
social culture. It means respondents families arghrticipate in games and sports. Madheshi
societies were the barrier bar in between thesociety people had traditional concept regarding
and sports. Madheshi parents think that theframes and sports, so they were not sending their
daughter will suer from marriage problems if daughters to play and participate in outdoor
they take part in games and spokiscording to  games and sports. Finally the investigators had
them their religion, culture, values and normfound as a whole that personal and environmental
don't allow Madheshi girls to play outdoor gamefactors had prevented Madheshi girls from games
and sports and it clarifies those Madheshdnd sports.
families and societies have got narrow concept

about games and sports. After this studyit has concluded that there were
various components fatcting the participation
Conclusion of Madheshi girls in games and spotiscording

to respondents viewamily, social structure,
The main objectives of this study were to identifypody structure, physical fithess, lack of political
the games and sports attitude of secondary lexg@ipport, economical status and government
Madheshi girls, to identify present situatiompolicy were the main factors whichfedted the
participation of the Madheshi girls in the game#Madheshi girls to participate in games and sports
and sports activities, to identify factoréemiting activities.
the participation of Madheshi girls in games and
sports, to determine the strategies that can REFERENCES
used to promote their interest in sports and
increase participatiol.he researcher visited 5Baruwal, H.B. (2065). Historical development
different government secondary school fronof physical education. Pinacal publication
Bara district.According to researcher selectkathmandu.
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Life Cycle Hypothesis
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Abstract

This paper attempts to provide a general knowledge about life-cycle hypothesis (LCH) of
consumption. According to LCH, individual consumptionin any time period depends on resources
availableto the individual, the rate of return in his capital and the age of the individual. The
typical individual has low income at the beginning and end of his life and high income during
the middle of his life. But the individual is expected to maintain a more or less constant or
perhaps dightly increase level consumption. Smilarly, the LCH can explain the proportional
long consumption function discovered by Kuznets and can reconcile short run consumption
function based on Keynes Absolute Income Hypothesis (AlH) with the long run proportional
relationship between consumption and disposable income.

KEY WORDS: ...

Intr oduction

The post Keynesian theory of consumptionyye can also refer to it as a forward looking
popular known as life-cycle Hypothesis (LCH}theory of consumption because this theory
was originally advanced,developed angmpodies the basic idea that individual
popularized by Nobel Laureate Francqonsumers are forward looking decision markers.
Modigliani in collaboration with his associatesThe | CH provides a crucial link between micro

Richard Brumbeg andAlbertAndo (Modigliani  economics of rational household behavior and
and Brumber 1954,M0d|g||an| anAndo macro economics of the rate of

1957;Ando and Modigliani 1963).Lat¢he LCH  saving,(Kanel:1991)

has been widely tested, applied, modified and

developed by many economistis hypothesis At the core of model is a utility function which
is also known by the name of MBA Hypothesistates that individual's life time utility depends
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on current consumption Co and futurduture income, tastes, and age of the individual.
consumption C1,C2,C3,C4,.............CT

Mathematicallythis is expressed by Labour income is devided into current labour
income, Y'Y, and expected future

U=U(C,C,C,C,C,.cc.ceeirirrenn C) (1) labourincome, Y.

Where U is utility Average expected labour income is some

multiple of present labour income.
T is the number of years of remaining life-span.

e, YE=8Y",
And consumption of an individual at time t of a
given age is an increasing function of his/her
wealth (the present value of his/her current an\{yhere,
future income as of time t)i.e.

is +ve constant i.e.>0

B There is no bequest or inheritance and the
Ct=f(RL) >0 ) real rate of interest is zero.

To explain the life cycle Hypothesis, it is™® The individual.maintgins a more or less
assumed that: constant or slightly increasing level of
consumption over his life span.

.Individual strives to maximize his utility from o _ _

current and future consumption subject to currd® ~ The 'nd'V'dua' has certainly about his

resources and his expected future income. Ion%ewty employment and health
condition.

.Individual's current consumption is proportional

to its life time resources i.e. B Net savings in the entire life span is zero
i.e. the savings done by the individual in

Ct=K R, ©) his working years of his life equal to the
dissaving made by early years of life and

Where, after retirement.

kis proportionality constant and 0<k<1 B The price level of the consumables is not
expected to change the spending unit's life

Ct is consumption expenditure in the current ~ SPan-

period 't'

B Age is crucial variable determining the
relation of consumption to measured
income and perhaps the relation between
consumption and wealth.

R is present value of life time resources of
consumer and the factor of proportionality
depends upon rate of interest used to discount
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Dissaving C

Debt Accumulation

Y early years Retirement Years

Working Years

Life Time -

O t=t° is greater than income, so that he dissaves. It is

significant to note that, infig. 1.1 ,the individual's
According to LCH, the typical individual has ansaving during the middle years of his/her lives
income stream which is low in the early working.e. the area RST will be equal to two areas
years rises to a peak in middle years and falls afissavings i.e. the shaded areas
sharply in old age or during retirement .This
typical income stream is shown¥ag1 curve in shaded areas CYS af&1C1. Symbolically
figure 1.1, where t=t0 is the time of the start oRST= CYR+TY1C1Thus over the individual's
his/her career antlis the expected life time. life span, all income is consumed living nothing

to bequeath to heirs.
On the other hand typical consumption pattern
is most "flatter"-the typical individual would Now, the aggregate consumption function can
choose a gently rising or suitable part obe expressed as:
consumption over his/her life time, as shown
CC1lineinfigure 1.1. Consequenitythe early Ct =KRL t [From the equation. (jii) ]
part of his/her life, is greater than income so that
he/she is a borroweln the middle years,he/sheTo make the LCH empirically testabkalno-
saves in order to repay past debts and to provit#odigliani defined that,
for retirement. In the later years, his consumption
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RLt=f(ylt,YE,Wt-1) .ocoverirninnnnnne. (v)  Where a = g ab since all are constant.

Where, Using annual data of US and a variety of
statistical method#yndo and Modigliani found
YLt= Individual labour income in the currentthe co-eficient of Wt-1, a3, in equation (viii)to
time period" t". range from about 0.01 to 0.105; but in their
preferred regressions it ranged from about 0.05
YE= the present value of future expected labodo 0.07and a was found to be in the region of
income. 0.65 to 0.75 . Representative equation may be,

Wt-1= an assets or wealth brought forward fron€=0.07Y+0.06W (iX)
the previous period.

Equation(ix) indicates that an increase of R.S in
Substituting equation (v) into equation (iii), wereal labour income will raise real consumption

obtain by R.s. 70 -the MPC out of labour income is 0.7.
Similarly, an increase in wealth of R.S. 100 will

C=KR,)=KFf(Y" ,YE,W ) (Vi) increase consumption by R.STtie MPC out of
wealth is 0.06.

Linear form of equation (vi) can be written as

Time Seriefnalysis
CraY'+aYsra+W,, (vii

The LCH provides the reconciliation of short run
Where, al, a2 and a3 are respective weightsand long-run consumption function and

the variable consumption function by using the time series
data.

We have,
Ct:aYLt + 33 Wt-l

YE=bYt [from equation (vi)
In a short run, wealth remains approximately
Substituting equation (iv) into equation (iii),unchanged and,& , term in the consumption

we get function may be taken as constant. However in
the short runy* will vary. As a consequence,

C=a Yt +abY-+aW, function is analogous to short run non-
proportional consumption function C=€ by,

or,C=(a+ab)Y-+a, W, Where, G=a, W, , b=a (slope) and =Y",

o, C=aY- +aW, (viii) Hence, in the short run we ge€P>MPC and

APC decreases as income increases.
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C 45°  C=KY(C.)
M
C't=dY" +aziV, (¢ )

Consumption Ct=a¥ +a:W,.1(c"s)

a3 Wiy

/7AW

Labour Income

W

However the over long run as saving cause assHisthis way LCH reconciles short-run non
or wealth to raise, the short run con- Sumptioﬂroportlonal income-consumption relationship.
function sheets upward as W&-lincreases as
shown in figure 1.2. Overtime the shift in th
short-run consumption function may trace the . _ )

series of points on a long run consumptiorTh'S hypothesis also explains the cross-section

function passing through the origin which show§tudi€s showing the non-proportional
constant consumption income, CFétio along relationship between consumption and income.
trend as economy grows. If we take a random sample of household and

classify them by income, the high income group
jwould contain the greater proportional of middle
age individuals. In middle age of individual's life,
there income exceeds consumption by the
CtYt = 0.7YItYt + 0.06 Wt-1Yt (%) great'est amount bepaysg they are in the. prime
working year of their lifetimeThus C/Y ratio

Since the labour's share in national income (YLONtains both the groups at either and of the life
Yt) and the ratio of net wealth to income (Wt-1fYcle -the aged of the young- with a consequently
have been found fairly constant as the econonfydh C/Y ratio. Thus LCH explain the cross

grows along trend withCP remaining constant section studies showing the C/Y ratio falling as
and being equal to MPC i.eAPC= Y increase with MPCAPCwhich has been

MPC=Constant der.nonst.rated repeatedly in various country at
various times.

gCross SectioAnalysis

Now, dividing both side of equations (ix) by tota
real incomey t, we obtain,
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Like all other income consumption theories, th8. Albert Ando and Franco Modigliani (1963)
LCH is not without its critics. It has beenThe life cycle hypothesis of savifgggregate
criticized on several grounds but mordmplication andTest" American Economic
importantly the empirical studies that have beeRReview March 1963, vol. 53, No. 1, p.55-48.
carried out to verify his hypothesis do not

produce supporting evidence. Instead mogtBrabsonW.H and Litback (1979) Marco-
studies produce evidence contrary to the lifeconomicsheory and PolicyHarper and Row

cycle theory propositions New Work.
References 5. Dornbusch, R and Fish¢&. (1979) Micro-
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IAEAT TALITERT SIATHRT TR,
TSR T AT T4

q. fww wawr

JYATT FIfETRT T A A ATRATATCHS

AP e

R IZIBED

FHT fegmeAT (T, 089 9L ) | TATedT Enfeeara

ferem &1 | srarHeT gitact gad ATATHR ITTE

ST SEq® [a&qa T=Hdrs aHed ged

faremaT Siramel FHuarars dHeT TRaH! gad
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ITATY dcgH 058 & T JUHI FIFAT
SU++erE are (AR wURT &7 | HE arHr
37 ¥ 7 IUET ARR I9ET IUATE TSR R

ATFFT HARSSTH ¥ ATATATCHE (TRl STHT

gEad g |

TUTeAT FIETHT IUATH AGTehl THIRT Q539
v | IR URATHT famTd I=rqan fafe

oTifeder 379 A9l TIHT (HATUR ATTHHT ITET
A &7 | ST A 9T ¢ ardi [qamra
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9Tex Novel I & ¥ F&efr aromar a9 o7
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ATSATAHT FIAT 95 9 ¥E HI ARGFBIEATE
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YT, I J@Hl &TAT d9F dRES
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Fargarar g, ufqeria® Fardardr o,
afgFardardy amrr, ATATAATCHE AT TS
dIRT, HATASIAE AATHATET Ry, S fatae
aRTEE fasfad quay 030 9y faasfaand,
AfeTeaaTdl, JHfaardl =T §8 0309 FTHT,

TGFFRT AAGT FAHAR AR (159%) TG
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qAAT ITATRT AEHTH Farg (954q), A=
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IREUH FHATHIF JErg ¥ faed @it
JUTE fARTSEdT YT e | T qea T
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Y el [FIeauAT 7 47 AT Hwd g |

. TTFERT T IS

ATl TR @RI I, ATAHE ¥
ATL(TehepTeTHT forebfere fafi=T yaf ¥ Sueieres
T SAREA! TN GRERT T SAfHET FIAT
=g | A9l IIATAH! IATAAT AT
TS HeET ==l Tl YTaTHe, ATt T Arafas
FIAR] AT FAE T AEATF G, |

9 TTEatiE #

ARTAFRT (12¥%) TAHT GHY TATAl JTRATHR
At HTA 81 | MR deddd AATAH] TETHRA
feRTadd (1539) AT T AMfecaes! JeT
famg g T SUATEH! AT i T2 Hicare
qUHT A=y | F99fsy grafas  sraafe
ATRATATCHSE TAATHT ETHT AI=A(AF  Fi
TIATHT JIET TATHEE U | GEhhl Aldhee
AYTATHT  ATRATATCHE THAATHT FIHT AR
TRT | ATFEAE fedrdeer fHAarT (9533)
TichereaTs TATABI BTRARITH (544 AT

AGHBT AT FAT (959R), LTl FARAT
(9595 e ATRATATCHSE TTHEE Ui IT-ITH
AR TS TR THT S |

gafaiTd 3fted WTATtHE HTa ITAT T=ATH!
T HPTADT TTAT A | [FgRTT Freqar
Ih°|"||°b| HATRTATcHE TAATER D[ STHT IYATY
AR geeafe fAwfe s g 1 sfagars
TIATTUIAT ATEITAHT IFAT, AAATE
FATRUTHT YT, difHe q9r Aifd ITeTHE!
faogesq, faarTd Ferdarel a9 Arfese
FREE YTAHE A ITATAH THE T
el

R ATANE

ARTTFRT (12 ¥%) TG TTAAT (13,9) TAH THA
AT IURATIHT HIATHEF FT1A 27 | gfeaem
e Reraed oTHl afad ARMEERT (13¥%) aTe
TATEAT JUATHHT SIARTHHAT HIATAE T ATAAT
AT BT (TITH,R04R 1¥R) | TET fqgare qure
ITAE [gNTd @ed g AT | fqee T,
afq dqehTeliT |IATS® TS qd TATT T
ST Hifeleh ST oA@ehl =UMET Ja9T
TS A=A ATATH TS T ATl | ATEiaeF,
eATchep T AT qcd FHTAL TR ASHEEATS
I, AT T AT I HARSSAA (& JFTcTepT
SUTEH] ATl IEAT | AT89 Grogehl

TATATRITT (124%) ATE ANTNE TSR ATTATHD
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90%) | 9%%0 I TITHHAT TUX FITAT IYATIHT
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ATATAFT TAT T GREAF faHTad
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R AT AT hRTew HIeAHeE
FTATT AITAl JTATHHT HA T afavse |
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.3 MgF FA
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T AR TN, ATGE TSAT T qTTehl

JATI, STAATART ATHT T AATAT T,
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I [T TqHAT ITATHSATE AqTeAT
JIATIH! ST ATIfTRATRT AT TTRT
A, | TOHATENE T& 5 ATTIFHET AT
ATl ITATI T [T ATATHT T@TIeRT faia=
gqfd, ¥ fa9d AT TWH AqF A(S T
TRUEEATS TAFAT AR T JALAT FAITT FqHT
AT T Fiebe, |

39 TEaT =)

AT TATAT JTATHRT ATl FqHAT (%%9)
M@ (R03W) FFHHT WY ATYAF AATAT
SIATEAH! TEacT =0 & | IT =R A=
fafq= HIg T o9& Tgiaes [qHidd AE
el

399. "=t Hie

9229 3@ 030 FEAH FATT ATAE TITAT
IIATHHT A ARMAAIAR] Afeal A
B0 | AT A (a9 T JIehl ITATHE®
AT AUHT T T AIHT ATIRAT fafqe
qrRTes fasiad quhr g | a9 gEArEtaar
fafaa gafaesr Aar=AET a9 " AHTad
IRTEE AATHR G |

. ATEUE TAIATET R

FERTS ATOLHT FAHAT (12%9) A & A% faoy
SROTHT FHAT (422R), FINTARTER HCSHT I
(9%%2) T F= (009), THITST YA [HEER
TSTEEehl (13%%) T IAATHTS AT T faeptaa
qUAT &1 (TAH 0S8 9%¥) | AHNTAF T9T
arfvarfees weAr gfveedrer agry faEor e
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ATETARART TAERET ATLAHATE THIA,
qiieaTice 9T Afdd GEaRFT ATUE TXAT T
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HIEAEIgY Hoddl ISATAl AT (30035,
TS AT N (09R), RTTFRAR TEHT
SThAFAT (R093) AT STEAT ITATHATE [ehia
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¥ HaTATE Hecd [§8 A dqur STeiHT SHOTehT
TET T AT GRTRT IUATER HEd Y
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) TS JATTETET &R

JAfEE ATFeAR WAF AMeR (R00%) d1C qT
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JURATHS] THAT AUHI T | FTHISAE ST
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THTES HIRH F@=l (R00%) A1 H& W5
IT% FATATT (R030) FATATT (R035),
FHTARTST TUSTeTehl TehTaTehl HERTHT (J0R%),
Ferafahe fataehl WIEFT B (R043), @1fE
SIATHRT HIFHATE AT &1 {ehfeae qTHT 2 |
UfqeTide el T UTAeeels Hel Hohl TTHT
TANT TR WAy =Edr fafa= aseEd
ITETET T T ARTH ITAHE HST TAT
&1 | TR wgg, °q gtqerd ¥ e @
TUTETATT geafear afvgafaasr qifgs
foraael STAETHT TG U JTATHER
EC el é%@-‘-m

¥) JfqaardaTsr aRr

AMTEE ATEAePT AFSTHN AT (R005) TATE &
qE Tfa=g TSRl Teedl BT SHATA (R09%)
ST [FRIeITeRT BTH At (R033) 31fE ST
AT AT IRT [aeiad qUer & | J90d
SRTAHET aT@l A HAAhed! [qeRT TQ
ATHAANTAHT ATTATET HAFETREHT AT ATHTISAE
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AT HAATATRS] g (a0 T T4
IR ITITHH THE Jard Ifawg, |

) ATAEACHS TATIATET ERT

FIIARIGE TPl @l qIg (099) aTe
TE T SF THR (R099), TR et
faste 9 (R099) fager R (R093), FrAatawy
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faefa faasia ¥ a@A" «fd® sazars=
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farargfaaTar, sfeqeaarar, sTraTar Ferveen! gara
THIAR T IAT A SAHY ATRIATET Fered =TT
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MR AfGUHT H{qes JANTErEl ToA1 & |
THET @E HI RFRTHT FAT TAN A 875, |
TRERT AT FA=T faTed 9Tell, T heviTehT WA,
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q7cd, FATCHHAT, ATCHATAATR] FATT,
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foren anfe yARTATET IURATEET gHE faerear
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fafererdrer ST fareriead Ul Tar=rdqTer! I
TAHT JARAAT ARV TG TR G | TIFAT
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THTET FITh (R0%9) ATE ITATHHRT HIHHEATE
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M) FHTaTEr &Ry
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(R03R), q@TATHT T aEX (R03%), THT faahetent
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FYRTTY THTST TRATAR! (ST STER RIS
T GRTH ITATHH THE AHTE 2T |
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AU 3 | e falTee Iu=amerd=aT af yafaera

&Y TAETAT qa=IaHTRl TATE RG= Tl | R03%
¥ AU AR A TUHT AEE TATEA
ATl ITATHHT I b Y afgd arel |
THITAY FEATT Jgfdepl Fyeedl T dAebidh
faraarfecadr sf@U®l IATATLAFATATE]
THTTEEET A TaTaedl ITATEA AT =R Tg
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FT ASTA(TE qRAATSE (AT TTRT AT
ASAATaE G q9r qasa Aqqrane fafsd
ifecy Foea= AUHTer R03% A1E ARG AT
79 afgEl qHAATS T IORadl TROTH FTAT
== TRTEHT |

3. St =X TE yafa
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A | RERETT Jgraeh (Aeedearar qfq el
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R0%% & ISATATAE qRadd, 0%/ 30%3 H
ATFRIAT T ATTAR Avcd AN &
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HEATE® qoeUl @ &1 Wl A=Al e
aqqfa®r Twgee fa=Ry @WIFHAAr & |
SARAAT RO SUATAHT ATa=Tiek fo=m
ARt ATNT TRHATRT T TATT
TRTHT B | JALATE ATEAAT HTHATR TANT
T AATT AT I [+ AT AT Freaehiorert
FHT RYHT G T TARFAATHE F{THT TATIF]
IeAGHT TR TF FHH TH YORAT AN,
ﬁﬂcﬂiaaﬁﬂﬁmmmﬁw
S UAH AGHT ATAATR g (<=, (97T,
R0%% R | THAYATH WEHIH! (HaAT (09R)
qHP! THAT AT Albeeg | TG JTATHHT Ah
e gl f[qeHgdr e ¥ g am
fafa=T geATh ey SIeY Marur e
AN qiEedTage Tbeq-eh] TAT TANT FTH
T | I9 JA(AHl A ITATHH] TTHT gaos
Mawer afted + afided, Fo9hel aNTd
FEAT |, AASTaTg (=T @& GFad, ardaTd
QeI AAILIP Hed dAlie IqATHATS [
Tfereg; |

3.4 Tqar seew < faar fasor

TRFEREI {aa7 fagr=ae faee fagr qse+ a1
T T3¢ oIS ek (aerepr fasroar qameret
g faem freror 81 | faem Wt qan faer s
SATATIfAFATAH] IHE fafersear v |
STRATARATATI HeAT, AT, FER(T, FTAT,
Srae afasr fammTees wiepe ¥ fafafaa ofq
£3 STvgd 9 AT I, (TaH, 200 19))
AT fagTee! Taadr gad T JaHT fafa=
fa=m 29\, welm | Aifecadl AT geg e

SARATIAFATATEl favaaesl gamd Iazadi
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TRUTHT ITATTHT TAT HIATHT GChl B | TH
TIAT TG AR IUATIER YRERETA e
fagredeTe Aohys 9T TRTH B | TE T&T
WERIET faar fagresr smarar aren T
T fA99dT I FRHT ITATIHT T, |
AT TTHF] HEAH] ATTF (ROUY) ATE THH
T AT Aieheeg, |

1% SEERE AT

SATIRE FATAATA  ATTATHT ATATTHATHT
Afreafders SATSs | AT SIeY 97 TAHAT
BT 9T I, AT, IRAIHERS, Tl <
A faworeh] AT TEO THT Fe | AR
qRALT AITATEE [qaHT Aeich HAFEEH] [aER
TATFH T FETETERT ATTATT T T AT
qUH! THT &1 | d7F HAFHAT SAqqer Hifee
T 9T T 9 ATTHAEE [=ag i gt
IIAET AHESE hedre o AT

JAITa £ TUHT & | FALAT =ARITHT FTTEHT
THT T THiTopT [FTaa&del T ITTH B |
AIETHT FANT T ITATHHR ARTAT A g
(TEH, ROL 1R¥) | Il THET FATh FTATHRT
THE 9T, (9@ HEAMR T Sadasid
HraTsd, THUTS, THA Srax-cHl J9 O
TR TH T@RUH B | AT QAT TSR
AIET A=A (R045), A a1 T=a’ &1
g HAN FAR AATT TG (0%Y), ISR
Tadliva &g (R0%Y) A1fe IT=ATHHT 9 ATZeR
TEHITHT AT T T@IZUH G |

3.5. Ay qET AQATE G

SATATLAFATHT FIAMAT AT q4F
fagreamel AREE 9 U% e fagr
Bl | AIOgEArg g UTEITd  giahioreT
FArRT AT SAferepIRepT TETHT FehTeA ITHhT AT
FTTAT FHTTHAT LR AT5F THLTHT EIF
TETTEHFT (0TS ITARAAT FRITHT FIATIA

AtETael oo SEERd A g, |
\:%rl<°|<1N| LU h] ‘ia' SUYIHe®e ST D]
FAATHT F¥Ifead G | HAS FARIH!
FHYRIB] HE (04, THUIRTST GHATAD! ATkl
YT (0%3), ASTAR TedAledh (& (R0%Y)
& JUATIEE STAT((<eh FHTAR! THATAHRT
SATET TRTFT Skt THAT AB |

3.9, qrEa FEHAH THE

qreay EE(Q AT AE oA Giatd, FFIEX,
TRAd, HIATsd WA ATl yfafaedr yEnTare
faepfad d&gid & | faeaar wuar yiiatgs
ferepTaepT JTEET STl qHTS 9f qAr a9t
gfafa ¥ Argear gAnTHl FERiqare faq gfqfed

qHEHT T | T9T [oTsl, TSN TAT Ava=iersl
FHTATS AT LT FTHIR T
TIAT T Y T FIROHT fahad qUH G |
afgd qar ARETE ATHATRT FTATHHRT FTAT
HIEARTST STHTH! AleTstl (R0%R), TEATAAN (el
FHFRT ATHILT (R0%R), STAT ATHTH AT
(R03) 3Tfg HE@qul ATHvS |

3R. MU qge

Tfeca fasrr e garT 97 afgarefad
& amuE A1 | faaw s AfaEretiE o
TeAfera TRTOTeh TeasT, ATehebell, Tved T SATfaehl
PR YT qIT ATAATT S T GraHdT Sy
TR T Alehd YiqTcH® 39 81 T ATEH
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AT FIERH T AT 9T AT
AT Trgepare ®ar faft=g AT a=dr Harsad
TRIUTeR ¥ 3Meer Teawells Sirg Jefehl TH
TEg (AT, 003 &%) | IJATAAT ALUTH
SUITEHT ATHTT XTSI AT [Taa<Teh!
gfqaraehert AT faeai 9aT gHEerT S99
TRUR B | fHadE GARTE 3ftad wEAHiT
T T AT FIH ITATHHR AT |
I T AT (R0¥5), BT (R049), sTiHah
(R045) SET ITATHAT fEgrHIHHT AT
TR AT QTihepT AifeTepaTar gFel AT Ueh
T | LT T FEAHE! TR T (0¥5),
FOU GRIATAIH] AT (0%R), T=i1d IJIATRl
TAHFRY (R0%Y), T ITSHHl IS =S
(R0%%) W&AT IUATHA TAIHT gATTATS

THTHT FTHT FEA THT G |

¥. frreee

IIATE ATEA AMEART FATIEF AT faar
g1 | Fauar favaarfecwr fawfaa o=@
TR T THAAMITAATS ATCHATT T THF
gfaera faemor w4 U Sy=aTe faer qorerr
qifecaepr TR faeT 87 |

TATAT JAATHAHT SAETH ATRTATCHE TR
TIHT HETART [aR1e9d (1539) aTe q& HUH
g1 79 ufg q_¥% FF [9grTd =anried
AT@ITHHT TOHT fafad @ar 99 R ¥% & d”
faepTare faamTa F=aar dfed dreafisd wrerHr
JaeT AT | §A (aaeT F0H1 ST | e
FaT AfRiseTa FAATE ATHATT e ATHIAS
AT AT ITATHATE AT AHATH TEHH TR
TS FIHAT (9229 T TATAT ITATEA AT
TR Ja9T TRAT | AT HIABT TAAAT =0T
(9%29-303%) A=A afgdl A1 (3229-R0R0)

AT ARG TATIATET dRT, Fogradrarar
RT, QTHINST TATIATET &1, VfqeTiaes Tardarar
IRT, ATTTATIATET &R, ATATTATCHE TATATET
gT, FATIANE TATTATE TRIAEAT AT
Jafde® @YY | gaadi =XurEl Gl Ag
(R039-303Y) AT fqagfqarar-Afeeadnar o,
TANTATEl gRT T JAfqara] gRSedl gardes
farepfaa T |

03% Bl ASTH(OE REdT T Tl FIEcaAr
farfaa wusl grvRraear o= FadETe
IS AUl JITEHT Al Aol yera
farfad wT | 03 digHl ITRAdl =R
TFIGY qATAMTT GAFT ITATAEE ]
[T 8T A SAF(Y IATAT (b FarecTeTehT
eTeRT ATATHERATE TATT ge AT He, 9TedT,
RTeT T FGTHATHT ITATIER TFAT T |
THATHIE T SAETH TRl TRl [auaars
TA RTed WO T RgAugiaewT HeaHaTE
JTAT AT AT IAIATAF FAvqwep]
fatreTaTE =TS AT FTHT ATCHATT AT |
TATH, g T ¥ AdebvRehl TITYAT, T
FHATRT TANT, Afger For ATy o=, drgan
GEETHI TN, STAME FATq ATTaT=r
AT AT FIHT MlE AfeTed B |

g

IUAT Tt (R0%%), FagTeeer =7 (Fre ),
FTSHIUS!: HeR Bhag= 991 |

TCH, AT (R0%9) 9Tl ST T d7F
AT, FISHUST : Tehal T (efegeqad
gt 1.1
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Maw, TATATE T qT (0%9) | el F4T T
IUATE, FISHUST: fueeher qiectebare |

TITH, AEHTTATE (R090), FUTAT ATl
JATATI[AF THTATAT (R1ET )
FTSHIUST: T TTeAsheT 2T3d IT.fe |

A, ARTAT (093, ATATATET (GG T =T
TATEAT FHTATSIAT, FISHTIS: RTET 9T |

Pt areEa (R0%%), AeET ATfeceR Agifs
qRERT ATT-R (AT F.) FISHTISE: ATHT
TRIAA |

T, HUHEE (R043) FATl ITATH T
JUATHFR (TGT G.), FISATIE! AFHIS
R Ul T |

AT, HIEARTST (R0%%), AT TAT ITX AP
AEH-AAT FHIATIAT, FISATIST:  FIIE
qfedeha |

TS, TMARTY 9THT, HIEATS (0%5), 9Tedl
aifecaert Tiere siqerer (Sar |,
FTSHIUST: ATVRT FeRTT |

xXx(0xx
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