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Abstract 

Teaching and learning means a shared communication between Students and teacher in a 
respectful environment where both take part actively so that there will be effective 
communication Between them. Different obstacles may appear in between teaching and 
learning process. To confront them, different tools and techniques along with the 
psychological aspects are vital. Psychology, which serves as a foundation of educational 
activities is defined as the study of mental process and behaviour of a learner so that a 
teacher can deal with the students with ample practices. In its broader sense, psychology 
serves all stakeholders who and which are involved in teaching learning phenomena. The 
term "Psychology" comes from the Greek words Psyche, meaning "breath, spirit, soul "  and 
Logia meaning " Study of". This means psychology is the study of spirit or soul. Here, we 
concern about what sort of psychological behaviours come on the way during teaching and 
learning processes which have adverse and positive both effect on teaching and learning 
processes. learning is affected by a way of teaching, teacher's psychological knowledge, 
child’s way of perception   and other psychological aspects in the surrounding. Other 
affecting factors such as School Management System and parents' negotiation play an 
important role to culture values among learners and teachers. Both teaching and learning 
are technical and practical exposure to the students and teachers. Nature and nurture 
equally play crucial role to make both teaching and learning  effective and result oriented. 
psychologists claim that development follows a definite and predictable pattern however, It 
is not very easy to implement a finding of an individual to other exactly as every individual 
follows a distinct pattern of learning. This study connects the  thesis on the ground of 
different four approach of human development: Behaviourist  Approach, Psychoanalytic 
Approach, Humanistic Approach and cognitive Approach since they minutely examine how  
teaching learning is affected due to various psychological reasons. 

Key words: Nature, Nurture, Approach, Shared communication, psychoanalysis, 
reinforcement   
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Introduction 

Teaching and learning both are interrelated and interconnected exposures because learning is 

judged under certain level of achievement which is determined by effective teaching and 

conscious learning. we can upgrade teacher's teaching and enable learners to extend their 

learning motivation through different approaches of learning by different psychologists.  

The study comprises how teacher's psychology affect in both teaching and learning 

processes. If a teacher wholeheartedly accepts teaching profession then s/he can perform 

from the core to quench the thirst of a teacher and students both. Mostly, teachers are not 

mentally prepared to be teachers themselves  and this is the real threat of an academic field. 

Another issue discussed in the study is psychology of teaching. Infect, what teaching is and 

how a teacher needs to act as a teacher is discussed under this topic. Learner's are tabula rasa 

according to mentalist theory  and their psychology needs to be understood well to go deeper 

for decent learning outcome. Certainly, child psychology needs to be kept in the  centre for 

better outcome from teaching as nature and nurture highly influence in teaching learning 

process, both are operated well to make the learning result oriented.  Similarly, Psychology 

of learning is another dimension of academic exposure. Any learning material along with  

teaching technique needs to meet the learner' s interest. Under this section, level of learning 

materials and child's capability to deal with them is discussed briefly. As a prominent 

discussion, different factors affecting psychology of teaching and learning both are 

addressed in the study. Final discussion is made under the topic" Practicality and Implication 

of Different psychological Schools of Thought” which centralizes how learning is affected 

universally  due to different underlying factors in accordance to the findings by 

psychologists. 

Literature Review 

 A teacher/trainer is responsible to coordinate the class and design courses that can be 

successful towards the objective for which every individual learner is expected to be dealt 

with different approach they need. The teaching process, which involves designing, 

preparing and coordinating a given class, must be at the level that will generate accurate 

predictions for the outcome of teaching and integrate the widest possible range of 
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psychological aspects to the benefit of all actors involved in learning. Whether in the 

classroom or in the science/ computer laboratory, psychological aspects can control 

accordingly to maximize the effect of teaching and lead the learners to penetrate the contents 

Malik Shawal in John Dewey's Philosophy of Education: Psychological and Sociological, 

throws light upon the Psychological and sociological factors in John Dewey's philosophy of 

education. Dewey recognised the individual differences in children. But he was fully 

convinced that the individual grows and attains perfection in and through society 

environment or betterment of the individual is only possible in social setting. Every 

individual has a social self. He explores that the nature of the child is dynamic. Education 

therefore, should start with the psychological nature of the child. Dewey insisted that 

constant experimentation be made to learn the child's nature. The child should be regarded 

as the core of the whole educational process." Education must begin with a psychological 

insight into the child's capacities, interests and habits." said Dewey. 

S.M. Rayhanul Islam writes in his article published by UNESCO, September 2015 that an 

education system is only as good as its teachers. Teachers play the main role to ensure 

universal and quality education for all. Innovative inclusive and result-focussed teaching is 

crucial to providing the best possible opportunities for millions of children, youths and 

adults worldwide. However in many countries, the quality of education is undermined by a 

severe deficit of teachers.  

Whitehead (2011) suggests that before cultivating mindfulness in the classroom, teachers, 

first need to work on their own personal practice and transform the way they communicate 

and connect with others. Teachers need to embody the core characteristics of mindfulness  

(Crane, Kuyken, Hasting, Ruthwell and Williams, 2010) and this presence brings a new 

dimension to student – cantered teaching ( Kernochan et . al., 2007 ). It allows the teacher to 

pick up a non-verbal expressions and subtle changes in the tone of voice of students and thus 

allows a deeper level of connection and enhanced engagement in the learning process 

 ( Kernochan et.al. ,2007) 

Behaviourists argue that every individual is shaped and moulded by the process of  

associating between S-R ( stimulus response ) associating behaviour and their consequences. 
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Individual 's learning occurs automatically. This belief assumes that certain learning is 

possible  through a learning chain.  

The similar research by Akbar Soleiman Nezhad  and Majid Vahedi (2009) centralizes that 

researchers studying teachers thinking and teachers knowledge. They helped typically to use 

cross-sectional rather than longitudinal approaches and those have not examined teachers 

learning on the development of teachers thinking over time. more recently, educational  

psychologist and teacher educator have begun working together to conduct a longitudinal 

study of how teachers learn to teach. They are studying the development of teachers 

knowledge, skills and dispositions related to teaching writing and mathematics in different 

teacher education programme. Hence, the study projects that a teacher longitudinal thinking 

over time is crucial and similar finding is that teachers longitudinal development of teaching 

skills too is equally prominent to address teaching effectively. 

William E. Herman in Pedagogical Research in Psychology: Effective Teaching in the 

College / University  Classroom has discussed that if teaching at any level is designed to be 

a truly reflective and effective enterprise, research on one’s teaching is essential for 

professional development and self-improvement, the enhancement of student learning 

outcomes and the advancement of the profession. This requires an exploration of psychology 

at various dimension. 

 A teacher's attachment with the learners  as significant  finding is discoverd  as  final study 

of this research. The role of a dynamic teacher with enough psychological knowledge  is 

valued  in overall achievement of either learner or in the effective presentation of teacher. 

Besides, different schools of thought in relation to psychology, influence teaching and 

learning procedure. They need to be  circulated effectively in our everyday teaching and 

learning. Our findings may not be complete unless we link our findings with the theory of 

prominent psychologists.  

Behaviourist Approach takes psychology as a part of science where humans are treated as 

animals because humans are only animals for researchers. Research on animals is found or 

matched directly relevant to humans. Watson can be seen as the founding father of the 

Behaviourist Approach, who was inspired by earlier research of Ivan Pavlov who discovered 
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classical conditioning and Edward Thorndike who discovered Operant Conditioning. The 

approach as a whole was inspired by the Empiricist Philosophy of Locke who argued that 

we are blank slates at birth and all knowledge is gained through experience.  

Psychoanalytic Approach /Theory by Sigmund Freud centralizes his findings on the 

underlying psychological aspects where focus is centred on the unconscious mind rather 

than the conscious mind. It incorporates the terminologies Id, ego and super-ego with their 

meaning with the reference to psychological background with their implication in teaching 

and learning phenomena. 

The Humanistic Approach is often called the "Third Force" in psychology against 

behaviourism and psychoanalysis (Maslow, 1968). It rejected the assumption of the 

behaviourist' s perspective and psychoanalysis both which are against the real human being's 

ideology. Humanistic psychology is a perspective that emphasizes looking at the whole 

person,  and the uniqueness of each individual. 

Cognitive Approach comes with Albert Bandura's findings on educational psychology which 

uses mental processes such as attention, perception, memory and decision making which 

focuses on how the interactions of thinking, emotion, creativity, and problem -solving 

abilities affect how and why you think the way you do. 

  Psychology is being studied for centuries minutely by distinct psychologists all over the 

world during different  time period and most of the findings are directed  to different  

developmental stages in human life. They are taken as  means to further the horizon of 

knowledge in relation to psychology and its implication in learning. 

Methodology 

This research article has been built on the study of different literary sources and finding of 

different researchers in different time period. The wide use of different resources like, 

similar research article, different books related to psychology, Encyclopaedias, dictionaries, 

different literary critics, reviews on different articles, journals and periodicals, case studies, 

questionnaire and interview,  internet exploration etc.  have contributed to shape this paper 

in its form of today. Different Course books on child psychology have been used to cite 
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different terms and terminologies. To enhance strong learning environment psychology must 

be kept in centre and Teachers, students and guardians need to be cooperative to one another 

with better understanding. A teacher is responsible to make triangular relationship among 

the parties. So, a teacher at first needs to be a teacher mentally and spiritually. For this, we 

need to go through a thorough investigation of a teacher. 

Teacher's Psychology  

On the long run of academic race, we have been able to discover new  academic dimension 

from time to time. Psychologists are still struggling for new findings. And we have realized 

that  Knowledge gaining process and imparting knowledge go side by side. For this , one 

needs to go thoroughly what is teacher's psychology and how it affects in learning process 

because learning is  determined by effective teaching. At first, a teacher must realize  that 

s/he needs to be fully enthusiastic to teaching with a sound knowledge of psychology. If a 

teacher lacks enthusiasm to go deeply, certainly learning either is halted or is dismantled. A 

teacher therefore, is the life of learning process and s/he needs to possess psychological 

knowledge in depth. 

A teacher must be there with decent background to be a teacher because learning is 

determined by the overall activities of a teacher. So teacher's psychology if is in favour of 

students, there may not come serious hazards in classroom teaching. Infect, teacher needs to 

be motivated towards his/ her profession. Otherwise, their teaching  simply becomes waste 

of  time by killing student's inner zeal of learning. A teacher if is there to describe only 

book's Print then a learner  does not  learn in proper manner. For this, a satisfied and 

energetic teaching  is must. Dedicated teacher only can go through the students' problems 

with proper  knowledge and experience to culture good behaviour among learners of 

different backgrounds. This enables him/her to go through every psychological aspect a 

teacher needs to explore for effective teaching and learning process. The following questions 

better clarify the area of  teacher' s psychology which will be fruitful in effective and 

interactive teaching and  learning phenomena. 

• Does she/ he have real  interest in teaching? 
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• Does she/he possess decent background to be a teacher? 

• Is  she/he is decent enough   to deal subject matter sincerely? 

• Does she/he have passion to explore adventures with children? 

• Can he/ she sacrifice own feelings to encourage children in different conflicts? 

• Can she/ he accept different challenges  and be ready to go through different hurdles to 

secure decent learning environment? 

Psychology of Teaching 

Teaching itself is a challenging job in the sense that there come  different hindrances on the 

way. A teacher therefore, needs to understand and act accordingly in teaching. Teaching 

simply does not mean to learn and bark at the printed materials. Certain procedures need to 

be followed for active participation of the students. However there are no hard and fast 

techniques which address the need of every student in equal manner because every 

individual is equipped with distinct learning mechanism. it’s teachers responsibility to go 

through thoroughly and gain ideas on how to deal an individual student effectively  in the 

class room.  

 The following  questions clarify the psychology of teaching universally. 

• Does presentation arise  enthusiasm on learners? 

• Do Teaching activities Create fair social relationship among students? 

• Does overall management system of school / college keep the students ' psychology and 

teachers' psychology in the centre? 

• Are guardians well connected to teaching learning processes? 

• Does a teacher address the class with inner zeal? 

• Is the teaching participatory based? 

• Does a teacher care every individual in the classroom? 
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• Are monotonies broken time to time? 

• Are the students awarded enough time to present their knowledge? 

• Are poorer students treated softly? 

• Are ambiguities clarified with sufficient examples? 

• Does a teacher use modern means of teaching technology? 

• Are assignments regularly given feedbacks? 

• Does a teacher apply different approaches and techniques? 

• Does a teaching contain sense of humour? 

• Are project works, home assignments, tests and examinations given/held regularly and 

frequently as a part of teaching along with appropriate feedback? 

Learner's  Psychology 

Psychologists have kept learners in the centre and have gone through several trials of 

researches  so that they can come up with new findings in the field of teaching and learning. 

learners are always taken as a major content of their study. 

Psychology has not always existed as it has today. Infect, it is considered a relatively young 

discipline, although as the eminent  psychologist Herman Ebbinghaus explained, it has a 

short past but a long history . It relies on scientific methods to investigate questions and 

arrive at conclusions. In teaching and learning process, learners/students are kept in centre 

and numerous efforts are exercised to bring the learners in proper position. It must be 

realized that the contents, situation, capability of learner, maturity, practicality, etc. Should 

match learner's interest. Here, our target is to nurture the students effectively so that they 

acquire expected behaviour.  

Various psychological findings have proved that the learners without interest cannot attain 

the target made for them. They do not act accordingly as they are required to. For all these, 

if learner's psychology is strong and committed undoubtedly, learning becomes more 
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effective. Certainly there are numerous influencing factors to affect learner's psychology 

which becomes clear after several questions and their replies in yes/ no. 

• Are learners ready to learn? 

• Are they happy during the period of learning? 

• Is the homely environment supportive to them? 

• Are they respected equally by the teachers and their friends? 

• Are the teachers friendly to them? 

• Can they Share their problems with the teacher/School administration? 

• Is their economic status strong enough to address their daily basic requirements? 

• Do the contents fit students' level? 

• Are the contents well graded? 

• Are they cared individually? 

• Are the students with different talent encouraged differently with special attention? 

• Is the applied  evaluation system authentic? 

• Are the students counselled psychologically? 

• Do  the teachers and family members interact friendly with them? 

Above, we discussed what pre-requisites are there to address learners' psychology. Our 

venture remains incomplete without replying them and if we lack environment to address  

them, we should think that our  target to understand the bond between learner and teacher, 

and learner and content remains incomplete and we do not succeed in our teaching and 

learning phenomena. 

Psychology of Learning 

The mechanism of learning procedure is being studied by several psychologists in different 

time periods. Most prominently, the toughest thing discovered is distinct learning capability 
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of the learners in same given environment. Moreover the students of same age with normal 

behaviour show wide range of variation in learning.  

Every child begins his life as a learner  as learning is a process involving both the whole 

being of the child and the total situation. As a process, it continues throughout individuals 

life. Man has the potential for complex learning but the rate of learning differs for different 

individual. Some people learn more and faster than others because  of some interacting 

factors such as physical, social, mental and emotional factors that affect the learning 

process. According to Kingsley and Garry," Learning is a process by which behaviour is 

originated or changed through practice or training."   

Here, we will discuss how we can get easy access to psychology of learning considering 

different questions which help us to discover major problems regarding psychology of 

learning. 

• Is the content learner friendly? 

• Do the subject matters arise curiosity among learners. 

• Are the learning materials attractive? 

• Can the students share their findings? 

• Are the students rewarded time to time? 

• Are there sufficient motivational factors? 

• Do the students see opportunities in their learning? 

• Are the stresses and conflicts of students managed psychologically? 

• Does the teaching inspire the learners? 

• Have the students been given enough time to understand and react? 

• Are there given  ample opportunities to practical education? 

• Are the students made responsible socially and culturally? 



11

Research Management Cell (RMC) Dibyajyoti Multiple Campus

Dibyajyoti Journal-2079

• Do the students feel secure to be with their teachers? 

 If the students are nurtured naturally and with the psychology of learning,  the academic 

scenario looks strong and there prevails real learning. There will be soft and natural learning 

. No students will suffer due to different kinds of hurdles and ambiguities  with different 

sorts of obstacles in learning process. Even teachers become successful to  adopt a proper 

route for their  successful academic journey. 

Practicality and Implication of different schools of psychological thought 
in Teaching and Learning 
1. Behavioural Approach  

Psychologist, Founder of Behavioural Approach, J.B. Watson said," Give me a dozen 

healthy infants, well-formed, and my own special world to bring them up in and I will 

guarantee to take any one at random and train him to become any type of specialist I might 

select – doctor lawyer, artist, merchant – chief, and yes beggar man and thief."  

Different psychologists have turned up with different findings regarding behaviourism 

however they all agree that behavioural change in any living being is possible with certain 

series of stimulus and response( S – R chain). Teachers  practise  behaviourism to 

demonstrate how students need to act and react to certain stimuli. Here the patterns of 

repetition regularly strikes students' mind about what sort of behaviour they need to perform 

according to their teachers' wish . Here, positive reinforcement is key in behaviourist 

approach of learning. Furthermore, the approach reaches to the finding that behaviours are 

learned through interaction with environment and innate or inherited factors are less likely to 

affect any kind of learning adversely. 

2. Psychoanalytic Approach 

Sigmund Freud was the founder of this school of thought. He divided human personality 

into three significant components: id, ego and superego. The id acts to immediate 

gratification of its need regardless of external environment; ego tries to adjust id in 

accordance with the outside world, adhering to the reality principle. Super ego ( conscience ) 

inculcates moral judgement and societal rules upon the and forcefully reacts with moral 
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values. According to Freud personality is based upon the dynamic interaction of these three 

components. 

 In psychoanalytic approach, the focus is on the unconscious mind rather than on the 

conscious mind from which learners' internal interests are projected with certain remedies . 

It is built on the foundational idea that behaviour is determined by experiences from the past 

that are kept safely in conscious mind. It is practically beneficial in academic field so that a 

teacher can understand the student's internal desire and act accordingly to make the teaching 

more effective. A teacher can identify the pattern of a learner and even student's likes and 

dislikes both can be identified. A teacher can link students with their past and present which 

too benefits in promoting better result. Even the problems in relationship can be managed 

with psychotherapy. obstacles in learning like fears, fantasies, and hesitations can be 

eliminated with the knowledge of psychoanalytic approach. Thus the findings of this 

approach is influential to promote teaching and learning effectively. 

3. Humanistic Approach 

Humanistic approach of psychology is a perspective that emphasizes looking at whole 

person, and the uniqueness of each individual. It emphasizes the freedom and autonomy of 

learners. It connects the ability to learn with the fulfilment of other needs( building on 

Maslow's hierarchy) and the perceived utility of the knowledge by the learner.  

students are given different choices that can range from daily activities to future goals. They 

are encouraged to focus on a specific subject area of interest for a reasonable amount of time 

they choose. This theory states that the student is the authority on how they learn and that all 

of their needs should be met in order to make learning effective. For example a hungry 

student must be fed before sending him to the classroom for learning. This approach 

furthermore inspires students to become self motivated. students are designed to make self 

evaluation. It prescribes that feelings and knowledge should go side by side in teaching 

learning process. The most important aspect of this learning approach is that the students are 

safe with their own ideology. 
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4. Cognitive Approach 

Cognitive approach assumes that the mind actively processes information from our senses. 

This is an approach which uses experimental research methods to study internal mental 

processes such as attention, perception, memory and decision making. 

George Miller (1920-2012) is known as the father of the cognitive revolution. He published 

The Magical Number Seven, Plus or Minus Two: Some Limits on our Capacity for 

Processing Information where he explains the mind's limited capacity in information 

processing. students are guided here to build transferable problem solving and study skills 

that can be applied in any subject. 

Developing cognitive skills allows students to build upon previous knowledge and ideas. 

Apart from it, Cognitive learning strategies include asking students to reflect on their 

experience. They are devised to find a solution with their own distinct knowledge of any 

new problem. They are aided about what is being taught by encouraging them with 

discussion of related subject. furthermore, students are given ample opportunities to explore 

and understand how ideas are interconnected. The students are equally given opportunity to 

justify and explain their thought and experience with their own understanding. Thus, this 

approach of teaching has become another landmark to guide students to go thoroughly with 

their internal mechanism of their own thought and perception.  

Conclusion 

The overall study on how effective teaching can be organized by different dimensions of 

psychology  has been the major agenda of this research. The findings assert that teaching 

and learning both are technical tasks and both require a very sensitive environment. Apart 

from it,  two other dimensions of psychology: Psychology of teaching and psychology of 

learning  have been discussed as a different horizon where one needs to realize for 

successful teaching and learning environment. Along with it ,  psychological findings need 

to be implemented. Children must be treated differently as their different behaviours. 

learning environment should be maintained with extended horizon. Teaching needs to be 

guided by different psychological findings. The traditional trend must be eliminated and 
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every child's internal talents should be identified  and reinforced for that. For these all skills, 

a well trained teacher with strong determination and ample psychological knowledge must 

be there in the field of education. On the other hand , the findings of  four psychological 

approaches: Behaviourist Approach, Psychoanalytic Approach, Humanistic Approach and 

Cognitive Approach to teaching learning are  crucial for better  academic exposure which 

must be implemented by the teachers in their class rooms and outside. The teachers are 

equally responsible to deal every student in special manner. So, they must acquire deep level 

of knowledge with different psychological analysis of different issues. Apart from these all 

aspects, the  external environment also plays dominant  to make teaching  experience better 

with expected results. They help in shaping strong psychological base and therefore  

possible environmental  facilities too needed to be  given to the learners. This helps students 

to be stress free to some extent and the learners will have positive effects of them in their 

learning.  

The hidden reality is teachers' satisfaction which plays vital role to make classroom 

effective. A satisfied teacher can only explore the treasure of knowledge  and rule the 

students positively. A common man with a narrow thought and weak motive cannot 

encourage the students to quench their academic thirst. On the other hand, There may come 

lots of hurdles during the time of teaching for which he/she needs to tackle the problems in a 

planning way. Certainly, There are some other more pre- requisites to be a teacher. In short a 

teacher needs to be innovative and dynamic to groom his/ her children accordingly.  

Another bond of teaching and learning is the relationship between teacher and students 

which needs to be strong. Davie's (2003) suggests that teacher – students' relationships are 

associated with students' social and cognitive outcomes from early childhood through later 

adolescence. It is therefore suggested that the teachers' emotional exhaustion and negative 

teaching emotions need to be transformed. The finding of the study is that, with true 

relationship between students and teachers there arise a strong bond of understanding and 

this creates favourable environment for teaching and learning both. In a gist, the more time 

the teachers engage with their students the more effective will the teaching be. 
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GREEN HUMAN RESOURCE MANAGEMENT IN 

BANKING SECTOR OF NEPAL 

 

Asso. Prof. Badrinath Khanal 

Abstract 

This research seeks to provide a simplified text in respect of Green Human Resources 

Management and indeed has a great potential to serve the individual, society and business 

especially in case of Nepal as most of the international organization are familiar with 

Green Human Resources Management. It is focus on different aspects such as meaning of 

Green Human Resources Management, importance of Green Human Resources 

Management, requirements of Green human resource, Greening Human Resources 

Management functions and the findings of some Green Human Resources Management 

research studies. The purpose of this study is to examine the implementation of current 

Green Human Resources Management practices in banking sector of Nepal. The concept of 

green is to minimize environmental degradation and it’s being used in the banking sector 

especially after COVID-19, which is presently known as green banking.  

In the present study, green human resources management practices evaluated on banking 

sector, significant issues were pointed out, and recommendations were made for future 

researchers who wish to work upon this subject. It is hoped that this research project has 

some utility for generating an interest within potential researchers and for gaining a 

conceptual understanding of Green Human Resources Management. 

Key words: Green Banking, human resource management, organizational culture. 
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Background 

Going green means conservation of earth natural resources as well as supporting the 

preservation of personal resources i.e., family, friends, lifestyle, communities. So that we 

called Green HRM is the Conservation of Human Resource their work life and Family life. 

It means implementing determined lifestyle changes that will help individual to live in an 

eco- friendly way. HRM is the most challenging and exciting area within the management. 

Since its emergence the role of human resource management (HRM) is varying with the 

alteration of nature and expectations of employees and organizations in an ever-changing 

environment most notably as a sustained source of competitive advantage (Caliskan, 2010). 

Green Banking is a term used for practices and guidelines that make banks sustainable in 

economic, environment and social dimensions. It aims to make banking processes efficient 

and effective as possible, with zero or minimal impact on the environment. The concept of 

green banking was developed in the western countries. Green Banking was formally started 

in 2003 with a view to protecting the environment. In March 2009, Congressman Chris 

Van Hollen of USA introduced a Green Bank Act with the aim of establishing a green bank 

under the ownership of the US government. The Green Banking practices can be 

categorized into two parts: Greening Processes, Products, Services and Strategies and 

Greening Infrastructure. 

In the context of Nepal "green" is a new concept and is recently emerging in Nepalese 

organizations especially after COVID-19 due to the fair of the transmission of the virus. 

Only few of the organizations are following the strategy to be green to save environment 

and HRM is also recently flourishing functional area in Nepalese organizations. Some 

banks in Nepal have initiated green strategies either as a corporate responsibility or as a 

concern for the environment. Thus, adding of green concept in HRM may be the very new 

concept in Nepal as it is still one of emerging topic in the global scenario. 

The main problem that researcher wants to explore is the HR practices relating to GHRM 

(i.e., current GHRM practices used by Nepalese banks). Human activities pose grave 

threats to nature and the fellow creatures. Human activities and negligence towards 
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environment have resulted global warming, natural calamities, water scarcity, wildlife 

extinction, greenhouse effect, etc. These are the serious matters of concern. Fortunately, the 

education system and initiatives by organizations have started creating a change in the 

human attitude towards the environment. 

Thus, the main issue studied in this research is the current GHRM practices used by 

banking sector in Nepal. Moreover, the study had highlighted the impact of human 

resource management practices on green HRM. 

Review of literature 

GHRM is a new concept and using GHRM in banking sector is emerging topic in itself. 

Various researches have been done on the topic. 

The concept of green banking was established in 1980 at Triodos bank from Dutch origin 

which started the environmental sustainability in the banking sector from the very first day. 

In 1990, the bank launched ‘green fund’ for funding environment friendly projects and all 

the other projects followed later. Wehrmeyer (1996) researches on specific HRM function 

i.e., recruitment where he found that recruitment practices can support effective 

environment management by ensuring that new recruits understand an organization’s 

environmental culture and share its environmental values. 

Ogrizek (2002) recognizes green or social responsibility as one of the banks’ differentiator 

factors along with quality, service, image and reputation. Unfortunately, banks are not that 

much progressive and proactive in exploring the opportunities provided by the greening of 

the industry (McKenzie & Wolfe, 2004). However, environmental concern has provided 

some banks with an opportunity to make an environmental stance central to their brand or 

activities (Thompson & Cowton, 2004). To corroborate such arguments, banking industry 

needs to concentrate on using its human resource management to make its employees 

prepared and competent in environment performance. GHRM can act as a source of 

differentiator through stimulating innovative green services in banking sector. 

Dash (2008) sees environmental issues as opportunities for financial institutions offering 
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investment possibilities through highly successful ‘green funds’ for green industry in green 

banking of Triodos Bank, also known as “Green Bank”. 

 

Sahoo and Nayak (2008) explore the importance of Green Banking and suggest possible 

policy measures and initiative to promote green banking in India. Christine (2001) finds 

that Austria was the first country in the European Union (EU) whose banking industry was 

allowed to participate in the European Eco-management and Audit Scheme (EMAS). A 

number of Austrian banks had already begun to establish internal environmental 

management system. Taking this bank as example, the banks all over the world are 

motivated to proceed with green banking initiatives. So, it is visible that green banking is 

the way of conducting the banking business along with considering the social and 

environmental impacts of its activities. Moreover, the first green bank commenced its 

operations in Mt. Dora, Florida, United States in 2009. The bank is known to focus entirely 

on environmentally friendly banking practices. 

Romeo Owusu-Aning (2010) in his research on “Towards the paperless office: Best 

practices and exploration of enterprise rights management solutions for Ghanaian business 

processes” founds that there are a lot of benefits to be enjoyed from paperless office 

however a solid implementation process must be followed in order to achieve this success. 

Mandip (2012) asserted that Green Human Resources refer to using every employee touch 

point to promote sustainable practices and increase employee awareness and commitments 

on the issues of sustainability. Basically, Green HRM includes the greening of human 

resource functions of an organization. Moreover, the emphasis has been on undertaking 

environment- friendly HR initiatives that would result in greater efficiencies, lower costs 

and better employee engagement, commitment and retention which in turn, help 

organizations to reduce employee carbon footprints by the likes of electronic filing, job-

sharing, teleconferencing and virtual interviews, recycling, telecommuting, online training, 

energy efficient office spaces etc. 
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FNCCI (2012) in their study on “Green Jobs Practices in Nepalese Enterprises” reveals that 

industry created several environmental issues which are mainly related with poor 

housekeeping, haphazard disposal of scarps and open discharge of wastewater. In order to 

address these issues, the industry has been taking various measures to minimize 

environmental damages and promoting green jobs. 

Mandip, (2012) conducted a descriptive research study to detail a model of HR processes 

involved in green HRM and to examine the nature and extent of green HR initiatives 

undertaken by ITC limited. For this study he used literature review approach and case 

study approach. From the study he found that the topic of environmental sustainability is 

attracting increased attention among management scholars. 

Mathapati, (2013) conducted research named “Green HRM: A Strategic Facet”. This 

review article identified how corporations today develop human resource policies for 

promoting environment management initiatives. The article pointed out that green HRM is 

the requirement of 21st century. The researcher came out with the conclusion that green 

HR efforts to date have primarily focused on increasing efficiency within processes, 

reducing and eliminating environmental waste, and revamping HR products, tools, and 

procedures resulting in greater efficiency and lower costs. The results included: electronic 

filing, ride sharing, job sharing, teleconferencing and virtual interviews, recycling, 

telecommuting, online training, and developing more energy efficient office spaces. With 

society becoming more environmentally conscious, businesses are starting to incorporate 

green initiatives into their everyday work environment. 

Prasad (2013) in his study “GHRM-Partner in Sustainable Competitive Growth” found that 

about a half of the companies surveyed practice strategic environmental management. “The 

Greening HR Survey” indicates that in U.S., 54% organizations incorporated 

environmental management in their business operations, 74% used online portals to reduce 

travel, 76% promote reduction of paper use and 60% implement wellness and fitness 

programs for employees. 
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Kaur, (2013) has done a work in green HRM by identifying it as today’s success mantra. In 

this paper researcher has focused on various green initiatives like recruitment and selection, 

training and development, etc. at every functional area of HRM. Author identified that 

concern for environmental issues is the success mantra for a company to survive or expand 

their business. Further the author noted that in relation to HR green recruiting is the buzz 

word to attract aspirants of this generation and hence the HR manager should leave no stone 

unturned to fix environmental concerns in every strategy he frames regarding functional 

areas of HRM such as recruitment, selection, training & development, compensation, 

motivation etc. for the benefit of the company in particular and the benefit of society in 

general. 

Sahin et al. (2014) found that as a reflection of sensitivity of banking sector toward 

sustainable development, The Turkish Banking Union cooperates with national and 

international organizations through “The Sustainability in Banking Working Group”. 

 

Popli (2014) has conducted research on Awareness and Implementation of green HR 

practices in industries in Nasik. From the research she came to conclusion that 

organizations in Nasik are well versed about the green HR concept that has been put 

forward to help them to keep the environment green but still few companies are not able to 

put it into practices in different functional areas of HRM. She also identified that the areas 

like training and development, performance appraisal system and some routine activities 

where non implementation of the concept green HRM takes place. Commercial Bank of 

Ceylon has already generated 40kW of solar power for its four branches and will increase 

this figure to 240kW when the installation of solar power systems at another five branches 

in Sri Lanka is complete (Daily News, 2015). 
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Table 1 

 HRM functions with its green policies, procedure or practices 

HRM Functions Green policies, procedure or practices 

OB analysis 

 

 

 

 

 

 

 

 

 

 

 
Training 

Performance 

management 

system 

- Inclusion of environmental dimension in job description 

and job specification. 

 Highlighting the organization’s policy through job circular. 

 
- Requiring employee’s green competencies as a special 

component in job specification. 

- Arrange training program both for managerial and non- 

managerial employees of the organization about the green 

practices both within and outside the organization. 

 Determine employees green training needs analysis. 

 
- Impart knowledge on green practices and policies by 

arranging seminars and programs in the organization. 

 

 

- Communicate those green practices as a criterion for 

performance evaluation of employees. 

- Provide employees with both financial and non-financial 

rewards for their green performance. 

 

Source: Green policies, procedure or practices 
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Hatton National Bank (HNB) has embarked on a massive 1.3-megawatt solar power project 

to carry out its operations in an environmentally sustainable manner. This project is 

expected to generate two million kilowatt-hours of power per annum, which will enable 

HNB to cover 15% of its total power needs through solar energy which will reduce the 

carbon footprint of the bank by 850 metric tons (Daily Mirror, 2016). The same bank has 

also opened two green bank buildings in Sri Lanka (HNB, 2016). 

Jain (2016), in her research paper named, “Green Human Resource Management” concept 

in Indian industries present scenario which aims to elaborate on various green practices that 

can be incorporated for building a green work place concluded that the green performance, 

green behaviors, green attitude and green competencies of human resources can be shaped 

and reshaped through adaption of green human resource management practices. 

P.K and Sivasubramanaian (2016) in their study “Impact of GHRM Practices on Firm 

Performance: With special reference to manufacturing industry” investigate the degree of 

impact of GHRM practices on firm performance. The study concluded that green training, 

employee involvement and green recruitment have significant influence on firm’s 

performance. 

Rimi (2016) in her journal “Green HRM for Green Services: A Proposed Best Practices 

Green HRM Model for Green Banking Performance in Bangladesh” concluded that Banks’ 

products and services are generalized and unpatented that can be easily copied. Therefore, 

they face difficulties in identifying the basis for differentiating themselves among the 

competitors. 

K. Shaumya and A. A. Arulrajah (2016) in their study “Measuring Green Banking 

Practices: Evidence from Sri Lanka” has identified and explored 98 green banking practices 

among the four private sector Commercial Banks in Sri Lanka. 

 

Despite its importance to managers, employees, customers and other stakeholders, 
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however, there are very few research studies that consider the role of human resource 

management systems in organizations striving to achieve environmental sustainability. 

There is thus a growing need for the integration of environmental management into 

human resource 

management (HRM) green HRM research practice. Further he found that the focus on 

improving the operational efficiencies combined with up-gradation of technology have led 

ITC to be the only company in the world, of its size and diversity, to achieve the milestones 

of being carbon positive, water positive and achieving almost 100% solid waste recycling. 

Shan, Dumont and Deng (2016) in his paper captioned “Employee’s perceptions of Green 

Human Resource Management and Non-Green employee work out comes: The social 

Identity and stakeholder perspectives” identifies that perceived Green Human Resource 

Management influences non-green employee workplace outcomes through a motivational 

social and psychological process. 

Chanderjeet (2017) in his study “Concept of GHRM in Banking Industry” focused on 

various GHRM practices followed by the banking industry. This study identifies the 

recruitment, training and employee motivation are important human dimensions to develop 

the employee engagement in green management principles. GHRM efforts have resulted in 

increased efficiencies, cost reduction, employee retention and improved productivity and 

also other tangible benefits. 

Mishra (2017) carried out a study to understand the status of GHRM practices in the Indian 

Manufacturing sector and to explore factors that may encourage green behaviors. The 

findings suggest that the organizations have certain existing practices of GHRM, but these 

practices are neither formally organized under GHRM initiatives nor diligently followed. It 

further reveals though there are instances of organizations making efforts to increase 

awareness through informal means, only a few provided environmental training. In case of 

recruitment and selection, organizations are only practicing use of online portals and social 

media. In case of performance appraisal, there is no particular point about green behaviors. 
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Kamili (2018), in their research paper “Green HRM: Origin, Practices and Implications” 

aimed to find the Green Human Resource Management practices and the role of Green 

Human Resource Management practices in going green. The researcher suggested some 

social implication of Green Human Resource Management practices for green organization. 

According to Christian Vandenberghe (2021), The Influence of Green Human Resource 

Management on Employee- Green Behavior is seen in a study on the Mediating Effect of 

Environmental Belief and Green Organizational Identity. GHRM is one such field that is 

receiving lots of research focus since it is targeted at greening the firms and making them 

eco- friendly (Sharma, C., 2022). 

Green Banking 

Banks can contribute to improve the overall environment, the quality and conservation of 

life, level of efficiency in using materials and energy, quality of services and products even 

though environmental protection is not a primary goal of banking industry. So, green 

banking means promoting environmentally friendly practices and reducing carbon footprint 

from banking activities (Schultz, 2010). Banks play a very crucial role in the economic 

development of nations. A strong banking sector is needed for the creation of jobs, 

generation of wealth, and eradication of poverty, entrepreneurial activity, and overall 

prosperity of the country. Banking sector is one of the major sources of financing to the 

many industries and businesses. Banks should play a pro-active role to oblige industries for 

mandated investment for environmental management, use appropriate technologies and 

management systems (Masukujjaman and Aktar, 2013). 

The ultimate objective of green banking is to protect and safeguard the natural 

environment. Basically, it can take place in two ways. They are technological innovation in 

banking and behavioral and management innovations in banking practices. Technological 

innovation in banking can help banks to reduce their negative environmental impacts. For 

example: using online banking instead of traditional banking system, online bills payment 

system instead of manual payment system, etc. These kinds of technological innovations in 

banking will reduce banks carbon footprint and negative environmental impacts.  
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Green Training and Development 

The green training and development educate employees about environmental management 

and training should be given for the employees to educate also about energy, reduce waste, 

and diffuse environmental awareness in the banking organization. including top 

management as well (Mccloskey & Maddock, 1994). Training programs are used enhance 

specific skills and correct performance issues to empower employees with specific skills 

and correct performance issues to empower employees with the skills needed for current 

and future job requirement (Gomez-Mejia & Balkin, 1995.  

As per Venkatesh, Lissy. TA, & Bhatt, (2014) orientation programs concerning green 

practices should be given to the new recruits along with proper guidelines listing out the 

corporate environmental policies and the benefits due to environment friendly practices like 

reducing carbon emissions, creating environment friendly products, etc. Any new 

initiatives taken by the management to increase environmental sustainability should be 

effectively communicated throughout the workforce. 

Methodology 

A descriptive as well as casual comparative research design was carried out for the purpose 

of carrying out this research. Data is more qualitative and followed by some quantitative 

data. The data had been collected by formulating a set of questionnaires and the 

questionnaire was distributed to the respondent. So, the findings of this research were based 

upon the primary survey. The questionnaire was 5-point Likert scale. The findings had been 

totally based on the data and facts provided by the sampled respondent. Apart from 

questionnaire, the expert opinion was obtained depending upon the necessity of the 

research. The research studied the awareness and implementation of GHRM in Nepalese 

Banking sector. Qualitative data here includes the measure of awareness about GHRM, 

whereas quantitative data are collected in Likert scale so that response could be quantified 

and measure easily in an unbiased manner using a statistical model viz. SPSS. The study is 

also based on various statistical tests such as correlation, regression, mean standard 

deviation and etc.  
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Environment 
friendly Training and 

development 

 

 

 

Environment 
friendly performance 

management 

 

 

 

Paperless HR 
 

 

 

GHRM practices in 
Nepalese banking 

sector 

Research Framework 

Independent Variables Dependent Variable 

 

 

 
Figure 1 Contribution of Green HR 

Method of Analysis 

To analyze the collected data and test the expectations and hypotheses, the Statistical 

Package for Social Sciences (SPSS: Version20) for Windows 2007 was utilized. A number 

of Statistical tools were used. These included descriptive statistics to describe different 

characteristics of the respondents. Simple individual regression analysis was utilized to 

analyze the relationships between the dependent variable (GHRM practices) and each of 

the selected independent variables. 
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Results  

Green practices following by Nepalese banking sector 

Table 2 Green practices using by Nepalese banking sector 

Green practices 

Description No. Minimum Maximum Mean 
Std. 

Deviation 

Bank follows the online training 100 1 4 1.55 .757 

Bank follows on the job training 100 2 5 4.14 .603 

Bank follows electronic filling 100 3 5 3.87 .506 

Bank follows Teleconferencing 100 1 4 1.51 .689 

Bank follows Tele commuting 100 3 5 4.22 .440 

Bank follows Green Reward (an 
ethical eco-business set up with 
the simple vision of rewarding 
people for living sustainably) 

 
100 

 
1 

 
4 

 
1.32 

 
.665 

Valid No. (list wise) 100 
    

Source: Developed for Research 

From the table 2, it can be found that three green practices i.e., on the job training, 

electronic filling and telecommuting have mean above three and other three i.e., online 

training, teleconferencing and green reward have mean less than three. This shows that 

respondents agreed that their bank follows some of the green practices. The highest mean 

of 4.22 shows that telecommuting is used by most of the banks and the lowest mean of 1.32 

shows that respondents disagreed on the use of green reward in their banks. 
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Environment friendly or Green Training and Development 

In order to understand the contribution of training and development in green human 

resource management practices respondents were asked about 1) conducting regular 

training sessions to generate an awareness of current environmental issues in bank, 2) 

whether employees actively participate in online training programs, and 3) managers are 

adequately trained to implement green HR practices. The results are given below in the 

table. 

Table 3 Green practices on Training and Development 

Descriptive Statistics 

Training and Development No Minimum Maximum Mean 
Std. 

Deviation 

Regular training sessions are conducted to 

generate an awareness of current 

environmental issue in bank. 

 
100 

 

1 
 

5 

 
1.81 

 
.884 

Employee actively participates in the online 

training programs. 

100 1 5 1.56 .783 

Managers in my bank are adequately 

trained to implement the Online training. 
 
100 

 
1 

 
5 

 
2.23 

 
.827 

Managers in my bank are adequately 

trained to implement the on-the-job training. 
 
100 

 
1 

 
5 

 
4.35 

 
.716 

Managers in my bank are adequately 

trained to implement the electronic filing. 
 
100 

 
2 

 
5 

 
4.32 

 
.750 

Managers in my bank are adequately 
trained to implement the 
Teleconferencing. 

 

100 
 

1 

 
5 

 
2.13 

 
.928 
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Managers in my bank are 

adequately trained to implement the 

Tele commuting. 

 
100 

 
4 

 
5 

 
4.61 

 
.490 

Managers in my bank are adequately trained 

t o   implement  the  green reward. 

 

100 
 

1 

 
4 

 
1.41 

 
       .726 

Valid No (list wise) 100     

Source: Developed for Research 

 

Thus, table 3. shows that the highest mean is 4.61. Therefore, respondents agreed that 

managers are adequately trained to implement telecommuting. As per respondents, 

managers are also adequately trained to implement on the job training and electronic filling 

as their mean are 4.35 and 4.32 respectively. Other variables have mean in the range less than 

3 which shows that respondents did not agree on any of the statements provided. This 

means Nepalese banking sector uses less environment friendly training and development 

practices which do not helps to promote GHRM. 

Environment friendly or Green Performance Management 

In order to understand whether green practices are included in performance management by 

Nepalese organizations respondents were asked about 1) every employee defines particular 

environment objectives, 

2) banks count the contribution to environmental management and 3) green performance is 

financially rewarded and publicly recognized. Responses and its analysis are presented 

below. 
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Table 4 Green Practices on Performance Management 

Descriptive Statistics 

Performance Management No Minimum Maximum Mean Std. 

Deviation 

In my bank, every employee 

defines particular environment 

objectives. 

 
100 

 

1 
 

4 

 
1.58 

 
.741 

Bank counts the contribution to 

environmental management. 

 

100 
 

1 

 
4 

 
1.53 

 
.758 

Bank financially reward and 

publicly recognized the 

environmental performance of 

employees like less use of paper, 

less  use  of  non-renewable 

resources, etc. 

 

 

 
100 

 

 

 
1 

 

 

 
4 

 

 

 
1.48 

 

 

 
.731 

Valid No (list wise) 100 
    

Source: Developed for Research 

 

Thus, table 4., it can be seen that mean of every variable is below 2. From this it can be 

inferred that most respondents did not agree on the variable given under performance 

management. So, in most of the Nepalese bank’s employees do not define particular 

environment objectives, contribution to environment management is not appraised and 

green performance are not rewarded. Overall, in Nepalese banking sector there is no high 

appraisal on environmentally friendly work of employee. 

Practice of Paperless HR 

Being paperless is one of the important contributions to green strategy. Thus, for “Green 

HRM” to be successful HR practices in any organization must be paperless. To identify the 
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extent to which HR practices are paperless in Nepalese organizations respondents were 

asked about 1) organization encourages and follows E-HRM (use of online tools for every 

HR function) and 2) bank encourages employees to reduce use of paper. The result of these 

statements is presented in Table 5. 

Table 5 Practice of Paperless HR 

Descriptive Statistics 

Paperless HR No Minimum Maximum Mean Std. 

Deviation 
Bank encourages and follows 

E-HRM (use of online tools 

for HR practices). 

 
100 

 
2 

 
5 

 
3.58 

 
.606 

Bank encourages employees 

to reduce the use of paper. 
100 2 5 3.30 .704 

Valid No (list wise) 100     

Source: Developed for Research 

From the table 5, we can see that respondents agreed on both the variables. The highest 

mean of 3.58 shows that most of the Nepalese banks encourage and follows E-HRM. Next 

mean of 3.30 also shows that most Nepalese banks encourage employees to reduce the use 

of paper. Thus, practice of paperless HR is existed in Nepalese banking sector. 

Table 6 Overall descriptive statistics of dependent and independent variables 

Descriptive Statistics 

Dependent and 

Independent variables 
No Minimum Maximum Mean 

Std. 

Deviation 

Average Green HRM 

practices 

100 1 4 2.7683 .42170 

Average green performance 100 1 3 1.5300 .70288 
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management 

Average paperless HR 100 2 5 3.4400 .58292 

Green training and 

Development 

100 1 4 2.8025 .53806 

Valid No (list wise) 100     

Source: Developed for research 

Discussions 

Green HRM is still a major issue and can take an important part for the smooth running of 

green strategies in Nepalese banking sector. The fact that the role of central banks seems 

crucial in promoting green by taking into account climate change and environmental risks. 

With respect to Nepal, climate change is a real, briskly evolving and widespread hazard. 

The critical impacts of climate change appear to be on its water resources, especially glacial 

lakes and its hydropower generation. Water supply infrastructure and facilities are at risk 

from increased flooding, landslides and more intense precipitation events expected to arise 

from climate change. Despite these serious concerns, not much emphasis has been given to 

promote green human resource management in Nepal. 

Recently, however, in Monetary Policy of 2017/18, Nepal Rastra bank (NRB) has clearly 

mentioned that for managing risks of banks and financial institutions, environmental and 

social risk management manual would be developed. Likewise, one of the objectives that 

need to be accomplished foe achieving the vision of “an effective, inclusive and stable 

financial sector that contributes to broad based economic growth” as delineated in Nepal’s 

Financial Sector Development Strategy (2016/17-2020/21), is the development of a 

competitive financial system with social and environmental responsibility. 

Furthermore, Nepal Ristra Bank is a member of Sustainable Banking Network (SBN), a 

knowledge-sharing network of banking regulators and banking associations set up in 2012 

to support the development of environmental and social risk management by financial 

institutions and advance green and inclusive lending. As of January 2017, out of 37 SBN 
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member countries, 13 have already introduced green finance guidelines. 

Green finance is a strategy for financial sector and broader sustainable development. There 

is a need to adopt current best practice in the management of environmental issues, and 

redefine the banking sector’s role in, and ability to address, systemic environmental risk. 

In 2011, Standard Chartered Bank launched a review of our financing position statements 

to ensure that they remain aligned with international guidelines and emerging risk issues. 

To further deepen employees’ understanding of environmental and social risk in key 

industry sectors, the Bank also launched a one-day classroom course. In 2011 this was 

rolled out of frontline staff in Singapore, Mumbai and Dubai. 

As part of commitment to sustainable finance, Standard Chartered Bank aim to capture the 

growing opportunities presented by renewable energy and clean technology sector in 

markets including Nepal. In 2007, Standard Chartered Bank committed to a five-year target 

of mobilizing $8.10 billion of financing towards this sector by 2012. In 2011, the Bank 

passed the lower end of that commitment reaching a total of $8.43 billion. 

Standard Chartered Bank continually look for ways to minimize the direct impact on the 

environment, and set stringent targets for reducing the consumption of energy, air travel, 

water and paper. In 2008, the Bank set a target of having paper use from 50kg per FTE 

over three years. In 2011, bank met this target, reducing paper use to 25kg per FTE. Bank 

put significant effort into implementing water saving devices and improving energy 

efficiency across entire portfolio and since 2009 have reduced water consumption by 35 

percent and total energy consumption by 6 percent. 

Standard Chartered Bank Nepal was able to achieve a reduction in consumption of diesel, 

electricity and water by 2 percent, 12 percent and 13 percent respectively in 2011. The 

Bank, during the year added a video conferencing facility which is likely to help in 

reducing the overall overseas travel costs thereby contributing to reduce the air travel 

emissions. 
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Conclusions 

Going green is an emerging strategy for every organization operating around the world and 

green HRM is rising as an important dimension for organizations that are focusing on 

going green strategy. While green HRM has been a global issue, we are far away from the 

implementation of green HRM in systematic way in Nepalese banking sector and other 

organizations. 

It is very important to study the awareness and implementation of green HRM in Nepalese 

banking sector. From the study it has been concluded that Nepalese banking sector is not 

familiar with green human resource practices. Banks are not that focused on implementing 

green human resource management practices systematically. Banks are encouraging less 

use of paper but are not paperless. Banks are limited to using some of the green practices. It 

is concluded from the study that there exists positive correlation between green human 

resource management practices and each variables mentioned above. Thus, every variable 

mentioned above have significant contribution on green human resource management 

practices. 
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THEME OF SENSORY PERCEPTION IN KEATS' POETRY 

 

Bishnu Bahadur Thapa 

Abstract 

 The intoxication of poetry comes to Keats through the world of his senses. However, his 
poetry remains trapped within the confines of his subjective perception. Specifically, this 
article has been prepared through selected extracts and analysis of his celebrated odes: “Ode 
on Indolence” and “Ode on Melancholy” which reveal and illustrate the curse of the poet. In 
the ode, “Ode to Autumn” the poet more clearly demonstrates his movement from the senses 
to the mind exploring into the poet’s personification of the natural world as an eternal goddess 
and “Ode to a Nightingale” and “Ode to Psyche" depicts the essential characteristics of poetic 
inspiration for Keats: that it is an intellectual event. This article does not include the 
chronological order of the odes. It only tries to serve a thematic presentation to view the odes 
in the order that follows. 

 Keywords: Intoxication, Senses, Natural, Personification, Ode. 

 Introduction 

John Keats was an English Romantic poet of 19th century English literature. In his short-lived 
life he faced many torments and had to witness the moment of death and suffering that shaped 
him as a poet and those moments are reflected in his work sensitively. In his poetry themes, 
motifs and ideas are associated with Romanticism with full realization. Human sense organs 
are not only important for sense perception. They are equally important for the perception of 
the notions of art, nature and mythology as the most powerful catalyst. In the year 1819, the 
English Romantic poet John Keats wrote six odes to evoke sensory perception within the mind 
of the reader. 

An organism or individual must be capable of performing the neurophysiologic process of the 
stimuli in their environment for them to possess what is called a sensory perception. This 
process happens through the organs, usually the senses like sound, hearing, vision, taste, smell, 
and touch. The sensory perception involves detecting the stimuli, characterizing, and 
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recognizing it. The process of sensory perception stimulates when something in the real world 
encourages the sense organs. 

For instance, stimulating the eyes or warmth, light reflects off a surface, emanates from a hot 
cup thereby stimulating the touch senses or receptors in the skin. The commonly known senses 
are represented as processes beneath sensory perception. 

In English Literature, John Keats is taken as an English Romantic sensuous poet. He was one 
of the dominant figures of the second generation of Romantic poets along with Lord Byron 
and Percy Bysshe Shelley. His poetic works were published only four years before his death 
at 25 in the year 1821. 

 Every poem of John Keats deals with problems of his own. His poetry is objective. It is neither 
for the sake of criticism nor to apprise the people of any society. He gives neither any message 
nor does advise to his readers. His poetry lacks morality. His words are not sarcastic. He does 
poetry for the sake of poetry only. John Keats, hence, is considered as the purest poet in the 
history of English Literature. Romanticism is a movement in literature and the fine arts, 
beginning in the early nineteenth century that stressed personal emotion, free play of the 
imagination, and freedom from rules of form. 

Even though his poems were not candidly accepted by critics throughout his life. His status 
heightened after his demise. He became one of the most cherished of all English poets towards 
the end of the 19th century English poetry. He had a significant influence on a diverse range 
of poets and writers at his time.  

The poetry of Keats is considered as sensational use of language. It is the sensation which is 
one of a commanding feature of his whole poetic career. All of his poems along with his great 
odes include sense of emotional touch. The odes composed by Keats represent his highest 
poetic achievement are full of sensuous pictures. Argentine post-modernist literary figure 
Jorge Luis Borges has also mentioned that his first encounter with Keats’ work was the most 
noteworthy literary achievement of his life.  

Review of Literature  

Sense perception simply means the use of the senses in our control to get a better indulgent of 
the world. It is the process of becoming aware of something through the senses. 
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When we use our senses with our possession in order to gain a better understanding of the 
surrounding around us. It means we are perceiving things and the phenomenon is known as 
perception. Sensory  perception is the perception in which an individual or an organism is 
capable of processing any impetus in the environment. This act is done when the sense organs 
are coordinated with the brain. The five senses that we possess include sight, hearing, smell, 
taste, and touch and the sensory perceptions involved with these senses include recognizing, 
detecting, responding, and characterizing. The stimulus can be classified into five different 
types including chemical, mechanical, electrical, temperature and light. 
(www.vedantu.com/biology/sensory-perception) 

An organism or individual must be capable of performing the neurophysiologic process of the 
stimuli in their environment for them to possess what is called a sensory perception. This 
process happens to be done through the organs, usually the senses like sound, hearing, vision, 
taste, smell, and touch. The sensory perception involves detecting the stimuli, characterizing, 
and recognizing it. The process of sensory perception stimulates when something in the real 
world encourages the sense organs. 

The World Book Encyclopedia (2013) defines senses as " the means by which many-celled 
animals tell what is happening in their environment…These senses include balance, hunger, 
pain and thirst" (301). These lines mention that sense organs are not only the reaction to the 
external reality but also the expression of internal perception of persons in the real life 
experience of the persons. While talking about sensory perception Pairavi's Comprehensive 
Dictionary (2011) defines sense as "a faculty by which body perceives an external stimulus" 
(1126). It is a kind of awareness of something or feeling that something is the case. 

For instance, stimulating the eyes or warmth, light reflects on surface, emanates from a hot 
cup thereby stimulating the touch senses or receptors in the skin. The commonly known senses 
are represented as processes under sensory perception.  

Methodology 

As a qualitative research paper, this research paper has been prepared on the basis of 
secondary data including the study of journals, internet source, encyclopedias, criticism of 
different critics and different reference books. 
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Analysis of Keats’ Odes 

We can observe his sensuousness perception in his noted Odes and poems analytically. “Ode 
to a Nightingale” is one of the most noted poems of sensuousness. In the second stanza of this 
ode, there is an explanation of the sensation of drinking wine. In the Ode, we can also notice 
the references of visual and auditory senses. The poet has also included the picture of a 
drunken whose mouth is purple stained because of the red wine he has drunk in the following 
lines: 

                                          “With beaded bubbles winking at the brim, 

                                          And purple-stained mouth;  

                                          That I might drink, and leave the world unseen, 

                                          And with thee fade away into the forest dim:" 

In the above lines, descriptions of the wine are so sensuous that we see the bubbling wine. We 
not only hear the dance and sun-burnt mirth but also get an inkling of the taste of the long 
cooled wine. 

 In the fifth stanza of the poem, the poet gives a highly sensuous description of the world of 
Nightingale. 

                                              “I cannot see what flowers are at my feet, 

                                              Nor what soft incense hangs upon the boughs, 

                                              The coming musk-rose, full of dewy wine, 

                                              The murmurous haunt of flies on summer eves. 

 

In the aforementioned lines of the poem, the poet presents the description of the nature which 
ìindicates the sense of sight or its absence and the sense of touch and of smell by the end of 
the verse. Similarly, the sense of taste and hearing have also been incorporated with the 
evocation of “the coming musk-rose, full of dew wine”. 
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His another ode “Ode to Autumn” can be enlisted as a flawless embodiment of concrete 
sensuous perception. The poem also gives a graphic description of the season with all its 
variety and richness. The whole atmosphere and the mood of the season can be observed 
through sensuous imagery and descriptions in the following lines: 

                                “with fruits the vines that round the thatch-eves run; 

                                 To bend with apples and moss’d cottage-trees, 

                                 And fill all fruits with ripeness to the core," (623). 

   His highly known ode “Ode on Melancholy” presents numerous sensuous pictures. There is 
the rain failing from a loud above and reviving the drooping flowers below and covering the 
green hill in an “April”. There is the morning rose, there are the colours produced by the 
sunlight playing on wet sand and there is the wealth of “globed peonies". And then there is 
another wonderfully sensuous picture: 

                                    “Or if thy mistress some rich anger shows’ 

                                     Imprison her soft hand and let her rave 

                                    And feed deep, deep upon her peerless eyes,” 

Keats saw that life is full of suffering and he himself was a prey to disease and pain. Where is 
then, beauty in life? He takes up this question in his “Ode On Melancholy”. The poet finds 
melancholy even in the sweetest things of life; even when a man loves most fondly he bursts: 
joy’s grasp against his palate fine”, veiled melancholy comes and disillusions him. The 
moment of melancholy dwells with beauty, pain and suffering are not to be detached from joy 
for they together make up life like just day and night together make up time. Moment of 
happiness is just like a bubble of water and moment of sadness is just like a shadow with man. 
In other words, happiness can leave a man but shadow does not leave him throughout his life. 

 The “Ode on a Grecian Urn” includes a series of sensuous picture-passionate men and Gods 
chasing reluctant maidens, the fair youth trying to kiss his beloved, the happy branches of the 
tree enjoying an everlasting spring, etc. The ecstasy of the passion of love and of youth can 
be depicted charmingly in the following lines: 
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                       More happy love! More happy, happy love! 

                       Forever warm and still to be enjoyed, 

                       Forever painting, and forever young; (622). 

 The odes are representation of paramount importance as the utmost poetic accomplishment 
of Keats. They deal with sensuous pictures of human sentiments. In the poem Ode to Psyche, 
the poet presents a lovely picture of Cupid and Psyche lying in an embrace in the deep grass, 
in the midst of flowers of varied colours which we can observe in the following lines: 

 “Mid hush’d, cool-rooted flowers, fragrant-eyed.” 

The lovers lie with lips that touched not but which have not at the same time bidden farewell. 
We have more sensuous imagery when Keats describes the superior beauty of Psyche as 
compared with Venus and Vesper. Venus and Vesper are themselves described in sensuous 
phrases: 

                                       “Fairer than Phebe’s sapphire region’d star, 

                                        Or Vesper, amorous glowworm of the sky” 

A little later in the poem we are given pictures of a forest, mountains, stream, birds, breezes 
and Dryads lulled to sleep on the moss. One of the most beautifully sensuous pictures comes 
at the end where we see a bright torch burning in the casement to make it possible for cupid 
to enter the temple in order to make love to Psyche. 

                                    A bright torch, and a casement ope at night, 

                                    To let the warm love in! 

Keats’s another poem “The Eve of St. Agnes” which is equally famous for rich sensuous 
appeal in which there is a reference of Gothic window. Keats describes the rich colours of the 
window-panes of ‘quaint device” on which were “stains and splendid dyes as the tiger-
mouth’s deep damask’d wing”. The reference of musical instrument in poem appeals to our 
sense of hearing which we can perceive in the following lines: 
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                        “The boisterous, mid-night, festive clarion, 

                The kettle-drum, and far heard clarionet.” 

As mentioned in the poem the description of the feast arranged by prophyro is highly sensuous: 

                       “While he from forth the closet brought a heap, 

                        Of candied apple, quince, and plum, and fourd; 

                        With jellies soother than the creamy curd, 

                        And lucent syrops, tinct with cinnamon; 

The apple, quince, plum, gourd, jellies and dates make our mouths watery. This passage of 
the spread feast of dainties is, indeed, splendid and inviting. 

Our senses of sight and smell are equally gratified when the poet described the wintry moon 
throwing its light on Madeline's fair breast and the rose-bloom falling on her hands. We have 
a delightful combination of colours in these lines, as in the stanza describing the Gothic 
window: 

   “Full on this casement shone the wintry moon, 

  And threw warm gules on Madeline's fair breast, 

  As down she knelt for heaven’s grace and boon; 

 

  Rose-bloom fell on her hands, together prest, 

  And on her silver cross soft amethyst, 

  And on her hair a glory, like a saint.” 

Even more sensuous is the picture of Madeline undressing herself. As Madeline removes the 
pearls from her hair, unclaps the jewels one by one and loosen her fragrant bodice, she looks 
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like a mermaid in sea-weed and porphyro thinks himself to be in paradise. The phrases 
“Warmed jewels”, “Fragrant bodice” and “rich attire” are particularly noteworthy here.  

The stanza in which the poet presents the passionate love-making of porphyro and Madeline, 
again, has a richly sensuous appeal. Porphyro is represented as “beyond a mortal man 
impassioned far”; he is like “a throbbing star seen mid the sapphire heaven’s deep repose and 
the rose blends its odour with the violet- “solution sweet”. 

Keats's one of the important poem taken as a short masterpiece, “La Bella Dam Sans Merci”, 
has its own sensuous appeal. The lady is described as “full beautiful, a fairy’s child”, with 
long hair, light foot and wild eyes. The knight makes “a garland for her head and bracelets 
too, and fragrant zone”. She finds him roots of sweet relish, wild honey and manna dew. 

      “She took me to her elfin grot, 

       And there she wept and sigh’d full sore,  

      And there I shut her wild wild eyes with kiss four”. 

Keats’s "Ode to fancy” is one of the highly noted Ode, full of a series of pictures which please 
our senses. The fruits of autumn, buds and bells of May, the sweet singing of the birds, the 
various flowers, the daisy, the marigold, the lily, the primrose are a kind of feast which we 
enjoy as we go through the poem. 

The poets give the impressions receive by their eyes only. But in the case of Keats’ poetry we 
can get immense appeal to our sense of sight, hearing, taste, smell and touch and sense of hot 
and cold. His sensuous remark “O for a life of sensation than of thoughts” is taken as his major 
issue of his poetry. He is a pure poet in sense of seeking not sensual but sensuous delight. His 
poetic remark vividly exhibits that he is a really praiseworthy poet of sensation in Romantic 
poetry. 

Analytically, Keats is painter of words. In a few words he presents a concrete and solid picture 
of sensuous beauty if we observe the following lines: 

            “Her hair was long, her foot was light 

            And her eyes were wild.” 
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 Similarly, we can observe “Ode on Grecian Urn” again for the sense of sight is active. 

         “O Attic shape! Fair attitude! With brede, 

          Of marble men and maidens overwrought, 

          With forest branches and the trodden weed;" (622). 

The following lines of Keats represent the Sense of Hearing as the music of Nightingale 
produces pangs of pain in poet’s heart: “The voice I hear this passing night was heard, 

      In ancient days, by emperor and clown:" Similarly, sense of hearing is highly noticed in 
the “Ode on Grecian Urn”: 

      “Heard melodies are sweet, but those unheard, 

       Are sweeter; therefore, ye soft pipes, play on;" (621). 

 The opening lines of “La Bella Dame Sans Merci” describe extreme sense of cold: “The sedge 
is withered from the lake and no birds sing”.  

 In “Ode to a Nightingale”, Keats describes different kinds of wine and the ideas of their tastes 
in the mood of intoxication. 

                          “O for a breaker full of the warm south, 

                            Full of the true the blushful Hippocrene," (619). 

In the very poem “Ode to Nightingale”, the poet cannot see the flowers in darkness. There is 
mingled perfume of many flowers. The poet presents the experience of smell even in the 
darkness in the following lines: 

                 “I cannot see what flowers are at my feet, 

                   Nor what soft incense hangs upon the boughs, 

                  But, in embalmed darkness, guess each sweet” (620). 
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Conclusion 

 In nutshell, Keats always selects the objects of his description and imagery with a keen eye 
on their sensuous appeal. This sensuousness is the principal charm of his poetry. A general 
recognition of this quality leads to the consensus that Keats’s poetry is particularly successful 
in depicting, representing or conveying ‘reality’ or experience that his poetic language 
displays a kind of ‘solidity’ or concreteness capable or convincing the reader of the reality of 
what it communicates and persuading him, almost, to imagine that he is literally perceiving 
the objects and the experience that the verse describes. Keats is a well-known poet of English 
Romantic era and a renowned sensuous poet of English literature because each sense reflects 
in his near about all his poems. Poetry comes to him as “Joy wrought in sensation.” In Odes, 
sonnets or in Narrative poetry, Keats' expression is highly sensuous. His sensuousness is not 
only delicate and delicious but also aesthetic and tasteful. He had lived, he had loved and he 
had seen death, but as Keats had wished "Here lies one whose name was writ in water" to be 
written on his tombstone. It can be considered true that "A poet is not at all poetical. He is the 
most un-poetical thing in existence. He has no identity."  
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CHALLENGES FACED BY SMALL AND MEDIUM ENTERPRISES IN 
PROVIDING EMPLOYMENT OPPORTUNITIES 

Gopal Ale 

Abstract 

The major goal of this study was to determine how much SME have 

impacted the employment on Nepal. However, the study also surveyed how 

they (employees) feel about being employed in a SME and what is stopping 

a SME from truly bringing in employee satisfaction. The goal of this study is 

to investigate the effects that small and medium-sized enterprises (SMEs) 

have on employment, both on a psychological level for the individuals (most 

of them are from the Kathmandu valley) and on a wider scale, such as its 

impact on the GDP of the nation. Descriptive research design was my 

choice since it allowed me to identify and describe the features of the study 

population and their relationships, taking into account the nature of the 

study. 

The respondents remain neutral with the statement “It is possible to improve 

your wellbeing financially and be settled by being employed in a SME”. 

Thus, this concludes majority of the respondents who are employees in SME 

do not entirely believe that they could improve their wellbeing financially 

for the long term. However, they do not completely disagree as well. 

Key words: Small and medium Enterprises,Employment opportunity,self employment. 

 

Introduction 

Small and mid-size enterprises (SMEs) are companies with sales, assets, or 

staff counts below a predetermined level. SMEs despite their modest size, 

are crucial to the economy. They are far more numerous than big businesses, 

employ a sizable workforce, and are often entrepreneurial in nature, helping 

to create innovation. What comprises a small and medium-sized firm varies 
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depending on the nation. SMEs make up 97 percent of all businesses in South 

Asia and provide between 40 and 60 percent of the region's GDP or value 

added. In the context of Nepal, it is a landlocked country in South Asia, 

with India bordering South, East and West and China bordering north and it is 

a member of the SAARC nations. Despite being bordered by India and 

China, the world’s powerful countries, Nepal is a developing country and 

ranks third poorest country among the SAARC countries and 31st poorest 

country in the world. Nepal's economy is in the developing stage and is 

largely reliant on agriculture, with this sector employing roughly 65 percent 

of the total population and contributing for 31.7 percent of GDP. Until the 

mid-twentieth century, Nepal had been an isolated, agricultural nation with no 

schools, hospitals, roads, telecommunications, electric power, industry, or 

public service. Since the 1950s, the country has made strides toward lengthy 

economic growth. When compared to the past, the country was opened to 

liberalization, increase in financial development and an improvement in 

living conditions. Nepal, a diverse country blessed with natural beauty, has 

emerged as a top tourist destination enjoying substantial foreign incomes. 

Natural beauties such as Mt. Everest, the Himalayas and vast culture has 

made it hugely appealing to the tourists. 

 

SMEs and its impact on employment 
Historically, SMEs have contributed significantly to the creation of jobs in 

several nations around the world. Naturally, every firm starts as a small 

business started by an individual or a slightly bigger business established by 

a group of individuals. To progress into national level industries and create 

jobs, it is essential to give top emphasis to local investments based on 

Nepalese labor, talent, technology and raw materials. SME growth promotes 

competition and entrepreneurship, which helps the economy as a whole in 

terms of efficiency, innovation, and overall productivity. They are the main 
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channels via which fresh businesspeople feed the economy with an ongoing 

flow of inventions, skills, and ideas. The majority of entrepreneurs want to 

expand their businesses and become a larger organization but are hampered 

by a lack of knowledge, poor guidance, a lack of access to suitable and 

inexpensive financing, and a lack of skilled employees. The ecosystem 

supporting business is unreliable. The economy may be significantly affected 

by expanding access to business support services and simplifying the 

process for companies to raise investment capital. In Nepal, SMEs generate 

approximately 1.7 million job opportunities and contribute roughly 22% of 

the nation's GDP. However, SMEs in Nepal often belong to the unorganized 

sector because they are not registered. In Nepal, women are actively 

participating in SMEs in a variety of roles within the industry. However, 

only 12.8% of the 111,442 projected operating 
 

SMEs are wholly or partially owned by women business owners. 

Additionally, the informal economy employs 84.6 percent of the nation's 

working population, with women accounting for a higher percentage in this 

sector (90.5 percent) than males do (81.1 percent). SMEs contributes to 

roughly 70% of all employment in Nepal and it is safe to assume that SMEs 

was and still is playing a key role in creating jobs in Nepall. It looked at the 

dynamic interaction between SMEs and employment in Nepal and 

discovered a considerable and favorable association between the two. 

SMEs needs itself to be financially stable to be able to provide employment 

opportunities to the people. And to do so, an important factor for financial 

stability is Resource Management. Resources are any raw materials and in 

entrepreneurial terms, ideas and opportunities needed to start a business 

entity. The practice of managing, planning, scheduling and assigning people, 

money, ideas, raw materials and technology to a project is known as resource 

management. Nepal is rich in natural resources but with it being a 
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developing country lags behind in terms of technology and capital, so 

resource management comes as a challenge faced by most entrepreneurs. 

However proper resource management means resource utilization, resource 

allocation, better planning for projects and thus better return on investment 

(ROI). Effective resource management has been proven successful for the 

Nepalese entrepreneurs as seen in SMEs such as countless cafes/restaurants, 

small time retail shops and the established organizations such as Khalti, 

Chicken Station, Daraz, etc. who in their initial days started off as a small 

organization. So, there have been success stories for SMEs in Nepal, it 

would just need better resource management. Better resource management 

automatically attributes to better financial status for a company, and 

consequently a financial stable organization can provide employment 

opportunities to the people. 

Another huge setback in the development of SMEs in Nepal is the trend of 

“brain drain” as there are better wages abroad in countries like US, Australia 

and U.A.E than in Nepal. Nepali graduates migrate abroad to further their 

study but do not return to their home country because settling their life 

abroad is much more financially stable for themselves as well as their 

family. Therefore, we can conclude that many potential bright minds are 

doing jobs, earning, living and establishing businesses in a foreign country 

rather than in their native country. An example of an entrepreneur who have 

found success overseas is Mr. Shesh Ghale, who co-founded Melbourne 

Institute of Technology (MIT) with his wife. There are countless SMEs 

abroad ranging from small restaurants to big organizations like MIT which 

also in its initial days were to be considered as a SME. As a result, the 

“brain drain” has impacted hugely on the status of SMEs as many potential 

bright minds are employed on a different country rather than in their native 

country which could’ve possibly shaped the outcome of financial status of 

businesses in Nepal and the resulting economy of the country as well. 
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Government policy also has a significant impact on the environment or 

investment climate in which the SMEs operate. Investment will be 

encouraged by predictable, stable policy; instability tends to prevent or at the 

very least delay investment. However, governmental policies can also affect 

whether or not firms are competitive and, consequently, whether or not they 

are likely to expand and add jobs. 

Hence, the lesser literacy rate, limited education in the rural areas and the 

trend of brain drain has resulted in lesser skilled people outnumber the 

skilled workforce. Additionally, the stiff competition imposed by the larger 

companies and constant government policy change has made the smaller 

organizations difficult to penetrate the market. Therefore, skilled manpower 

prefers bigger companies rather than SMEs and this has forced the SMEs to 

recruit lesser skilled people, thus making their options to recruit employees 

limited and less skilled employees means lower efficiency. The competition 

from the bigger companies and the only option to recruit less skilled 

employees has made the growth of SMEs difficult. Consequently, the slow 

progress of SMEs directly means they cannot provide employment 

opportunities to more people, hence directly the economy of the country is 

affected. There are more small and medium organizations than the larger 

organizations in the world and so is the case in the context of Nepal. 

Consequently, the vast majority of the population are employed in SMEs 

than in larger organizations. In Nepal, Small and Medium Enterprises 

(SMEs) contribute to roughly 22% of the Gross Domestic Product (GDP). 

Large companies and government agencies excluded; SMEs contribute 

largely to the employment (1.7 million job opportunities) which is directly 

more than one third of the labor force in the country. 

Review of literature 
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Relation between SMEs and Employment 

 
An article entitled “Market study to understand job growth potential in SMEs 

in Nepal” was published by Irwin and Ibrahim (2020). This study 

thoroughly examines the true potential of employment opportunities in 

Nepal. According to the study and the most recent national economic census 

(GoN 2019), there were 923,000 establishments, of which nearly 98% were 

single entities (so independent businesses), 50% were registered, 30% were 

owned by women (with 22% in manufacturing and less than 10% in IT, but 

40% in lodging and food), and 55% were owned by people under the age of 

40. 1% of the company were held by foreigners. Home-based enterprises 

made up 40% of all firms. 

 
Table 1 Actual sample population 

 
 

District Agribusiness Manufacturing Tourism Services Total 

Kathmandu 28 47 75 90 240 

Chitwan 37 52 52 60 201 

Parsa 19 10 14 25 68 
Kaski 35 32 18 18 123 
Rupandehi 35 35 17 29 116 

Total 199 240 202 291 932 

 

The table 1taken from the report showed the actual survey of SMEs from 

various districts in Nepal. A total of 932 SMEs were surveyed with the 

services sector leading at 291, followed by Manufacturing, Tourism and 

Agribusiness at 240, 202 and 199 respectively. 

A study entitled “The Role of SMEs in Employment Creation and 

Economic Growth in Selected Countries” was conducted by Dr. Dr. Ngui 

Thomas Katua (2020). The goal of this study was to investigate how SMEs 
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are defined in various nations. It goes into further detail about how SMEs 

contribute to job creation and economic growth in the specified countries. In 

addition, the article briefly discusses the difficulties SMEs face and 

recommends some solutions. The study concludes that in order to survive 

the economic downturn and recession, the SME sector has continued to be 

extremely inventive and adaptive. In addition, the research concludes that 

SMEs with their adaptability has continued to provide employment 

opportunities to the people and will likely to do so in the future. The study 

statistically states in the EU, SMEs account for over 99 percent of all 

businesses and employ about 65 million people. SMEs are seen as being 

primarily crucial for European employment in the European Union. In the 

European Union, one million new SMEs offer their services annually. In the 

European Union, SMEs make up 99.8% of all businesses and 65% of total 

revenue. Between 55% and 80% of all jobs in Western Europe, Japan, and 

the USA are held by SMEs. In the US, there are almost 23 million SMEs 

that account for more than 50% of the private working population and 

contribute more than half of the country's GDP. Based on the research, The 

SMEs have had a significant impact on Asian countries like India as well. 

The industry has frequently developed more quickly in recent years than the 

whole industrial sector. In India, the SME sector employs an estimated 31 

million people across 12.8 million businesses, and in 2003, it was estimated 

that the labor intensity in the SME sector was about four times higher than 

that of large businesses. As per the study, there are estimated 26.1 million 

businesses in this sector, which employs roughly 

59.7 million people.  

 

Additionally, working papers, conference transcripts, newspapers, and other 

information sources were also researched. The OLS regression model was 

used for the research procedure in relation to the study's macroeconomic 
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variables (employment) and the index of SMEs in Nepal. It is made up of 

yearly data for all variables starting in 2046 B.S. that was received from the 

Ministry of Industry and the Department of Industry. The study comes to 

the conclusion that small and medium-sized enterprises (SMEs) contribute 

more to employment than large-scale industries on the basis of its 28 years 

of observation. The study's conclusion is that modifications to Nepal's 

SMEs have a large, favorable impact on the advancement of Nepalese 

employment. It implies that the number of SMEs in Nepal has a significant 

impact on the number of jobs. 
 

An article entitled “Small Matters” was published by International Labor 

Organization (ILO) in October 2019 where evidence from throughout the 

world on how SMEs, microbusinesses, and the self-employed contribute to 

employment were thoroughly examined. The main motive of the objective 

was to add depth to conversations about job creation, particularly in light of 

the significant role SMEs played and what this meant for initiatives aimed 

at private sector growth and poverty reduction. For this report, data and 

evidence of (2009-2018) from throughout the world showing how much the 

self-employed and businesses of various sizes contribute to overall 

employment were used. A significant result was that the majority of 

employment worldwide is held by micro- and small businesses (SMEs) and 

independent workers. The data used to generate the estimates came from the 

most recent ILO database, which includes national household and labor force 

surveys from 99 countries, including Nepal and employment across all 

business sectors. The study looks at how the self-employed make up the 

majority of the agricultural workforce and almost all of them work under 

informal arrangements, the informal sector contributes significantly to 

employment in this area particularly in lesser developed countries such as 

Nepal. It was observed that the informal sector employed more people than 
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the formal sector. According to its data, the informal sector accounts for, on 

average, 62% of all employment across the 99 countries in the ILO database. 

Individual nations' rates of informal employment vary greatly, ranging from 

over 90% in Madagascar, Mali, Benin, and Côte d'Ivoire to less than 5% in 

Brunei Darussalam and various European nations (Austria, Belgium, 

Switzerland, Ireland, Luxembourg and Denmark). In high-income nations, 

prior research had already demonstrated that Micro and SMEs took a whole 

account for a sizable portion of overall employment. 

The most recent figures, which show that micro- and SMEs, as well as self-

employed individuals, account for 58% of all employment in high-income 

nations. The employment percentage of small economic units is 

significantly larger in low- and middle-income nations such as Nepal, where 

the majority of the world's population are found. The proportion of self-

employed workers and employees of unregistered micro- and small 

businesses is negatively correlated with the GDP per capita of a nation. 

Nearly all employment occurs in businesses with 50 or more people in the 

lowest- income countries, where this percentage is close to 100%. The 

large number of independent entrepreneurs is primarily responsible for this 

concentration of employment in the smallest economic units. South Asia 

(66%) and sub-Saharan Africa (50%) are the regions with the biggest 

employment proportion of self-employment, followed by the Middle East 

and North Africa (44 per cent). 

There have been a lot of researches/study on the basic or in-depth 

analysis on how SMEs function and how it deals with their oncoming 

obstacles. Most of the study concludes SMEs are vital to a country as its 

employees a vast majority of the people in a country, and thus much of a 

country’s GDP relies on SMEs. There have been studies on how SME plays 

a vital role in the generation of employment opportunities in Nepal. 

However, there is little knowledge to how an employee behaves working for 
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the organization particularly in Nepal, and how their behavior impacts the 

growth of a SME. Thus, a psychological trait of an employee can change the 

outcome of the future of an organization, and it in turns influences the 

economy of the country. 

 

Methodology 

It is a form of survey study that is typically carried out to evaluate the 

beliefs, actions, or traits of a certain population and to characterize the 

current circumstances and occurrences. The goal of this study is to 

investigate the effects that small and medium-sized enterprises (SMEs) have 

on employment, both on a psychological level for the individuals (most of 

them are from the Kathmandu valley) and on a wider scale, such as its 

impact on the GDP of the nation. Descriptive research design was my 

choice since it allowed me to identify and describe the features of the study 

population and their relationships, taking into account the nature of the 

study. 

The total sample size taken for the study was 150 respondents. For the best 

accuracy in results, the respondents who work for organizations in Nepal 

that have fewer than 99 employees overall were selected as SMEs do not 

have more than 100 employees. Additionally, in order to better understand 

the effects of SMEs across the country, a small number of respondents (22 

to be exact) were also selected from cities outside the Kathmandu Valley. 

ATA analysis is the procedure used to organize, analyze, and give sense to 

the vast amount of data gathered during a research project. Mugenda, 

(2003). The process of obtaining, modeling, and changing data for the 

purpose of locating pertinent information, making inferences, and assisting 

in decision-making is known as data analysis (Blumberg, Cooper and 

Schindler ,2014). Mugenda, 2003 adds that data must first be sorted before 

they can be examined and presented. 
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Results 

Many of the respondents from the survey strongly believed SMEs have a 

significant impact on employment and their contribution towards economic 

growth of the country is well known. However, the respondents also 

believed the poor management of SMEs due to limited budget and 

infrastructures have forced many of the youths in Nepal to further pursue 

their career abroad because making a living abroad would be much better 

financial wise. Almost half of the respondents did not agree that while being 

employed in a SME, they would be able to fulfill their fundamental 

demands, and this is likely due to low wage rates, and SMEs must be 

improving this sector so as to attract more employees as well as contributing 

more to the country’s GDP. Likewise, majority respondents also chose 

“insufficient pay” is the number one factor which prevents SMEs from 

deploying sufficient motivation strategies, and similarly, majority of the 

respondent’s agreed ‘remuneration’ or having sufficient pay would be the 

one factor lacking in majority of the SMEs. 

 
Correlation analysis 

 
The variables in a correlation matrix are ready. It is employed to confirm or 

deny the idea. It is a statistical tool used to describe how closely one variable 

is related to another in a linear fashion (Levis & Rubin, 1998). According to 

Brooks (2008), when y and x 

are said to be correlated, y and x are being handled in a totally symmetrical 

manner. As a result, it is not claimed that changes in x lead to changes in y 

or vice versa; rather, it is merely said that there is evidence for a linear 

relationship between the two variables and that changes in the two are often 
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associated to the extent indicated by the correlation coefficient. 

The Pearson's correlation is the bi-variant correlation statistic employed in 

the investigation. The degree, importance, and direction of the relationships 

among all the variables are displayed in a Pearson correlation matrix. By 

comparing the variation in one variable with the variation in another, the 

correlation is determined. Correlation coefficients might be zero, positive, 

or negative. If a correlation value is positive, it means that both variables' 

directions of variation are the same. When a correlation value is negative, it 

means that the directions of the two variables' variations are at odds with one 

another. When the correlation between the two variables is zero, both 

variables move randomly. The idea that if the Pearson's coefficient value (r) is 

close to 1, it means that the variables under test have a strong link with one 

another, must be mentioned because it is fundamental. The variables are 

closely related if the value is near to 0. There is no association if the value 

of p is 0. A perfect negative relationship between two variables is implied 

by a r of -1, though. 

In table below, the correlation analysis was undertaken between consumer 

impact on employment and independent variables: Inadequate 

infrastructure, Political instability (Taxation, Law and order),Labor wage 

cost and Socio-Psychological factors. The table below shows that the, 

SME’s Impact on employment has positive relationship with Inadequate 

infrastructure, Political instability (Taxation, Law and order), Labor wage 

cost and Socio-Psychological factors with coefficient 0.210,0.305, .180 and 

0.301 respectively. 
 

Table2 Correlation analysis of Independent Variables and Dependent variable 
 

 Correlations  
  Inadequate Political Labor Socio- Impact 
  Infrastruct Instabilit Wage Psychol on 
  ure y Cost ogical employ 
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Factors ment 
Inadequate Pearson 1     
Infrastructure Correlation      

Political Pearson .317** 1    

Instability Correlation      

Labor Wage Pearson .347** .272** 1   

Cost Correlation      

Socio- Pearson .209* .203* .566** 1  

psychological Correlation      

Factors       

Impact on Pearson .210* .305** .180* .301** 1 
Employment Correlation      

 Sig. (2- .010 <.001 .027 <.001  
 tailed)      

 
 

A. Relationship between Inadequate Infrastructure and its impact on employment 
 

The correlation analysis results presented in above table shows that Pearson 

Correlation Coefficient between inadequate infrastructure and impact on 

employment is r =0.210, which implies that the two variables are positively 

correlated. Further, this value indicates that there is positive and significant 

correlation between inadequate infrastructure of SMEs and its subsequent 

impact on employment. The correlation is significant at 0.05 Level as the p-

value is 0.10. 
 

B. Relationship between Political Instability and its impact on employment 

 
The correlation analysis results presented in above table shows that Pearson 

Correlation Coefficient between political instability and its impact on 

employment is r =0.305, which implies that the two variables are positively 

correlated. Further, this value indicates that there is positive and significant 

correlation between political instability (Taxation, Law and order) and its 
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impact on employment. The correlation is significant at 1% level of 

significance as the p-value is less than alpha i.e., < 0.01 

 
C. Relationship between Labor wage cost and its impact on employment 

 
The correlation analysis results presented in above table shows that Pearson 

Correlation Coefficient between political instability and its impact on 

employment is r =0.180, which implies that the two variables are positively 

correlated. Further, this value indicates that there is positive and significant 

correlation between labor wage cost and its impact on employment. The 

correlation is significant at .05 level of significance as the p-value is 0.27. 

 
D. Relationship between socio-psychological factors and its impact on 

employment 

 
The correlation analysis results presented in above table shows that Pearson 

Correlation Coefficient between socio-psychological factors and its 

impact on employment is r 

=0.301, which implies that the two variables are positively correlated. 

Further, this value indicates that there is positive and significant correlation 

between socio- psychological factors, where the employees’ psychology 

plays a huge role in their perspective towards working in a SME and its 

subsequent impact on employment. The correlation is significant at 1% level 

of significance as the p-value is less than alpha i.e., 

< 0.01. 
 

Summary of hypothesis 

 
Statistics are used in hypothesis testing to calculate the likelihood that a 

particular hypothesis is correct. An analytical system created for statistical 

analyses is used to test and assess each hypothesis separately (SPSS). Based 
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on the Pearson's correlation coefficient, each hypothesis is evaluated. 

Following are tests on each of these hypotheses: 

 
Hypothesis Null hypothesis Remarks 

H1 There is no significant relationship between 

inadequate infrastructure of SMEs and its subsequent 

impact on employment. 

Rejected 

H2 There is no significant relationship between political 

instability (taxes, laws and regulations) and its 

subsequent impact on employment. 

Rejected 

H3 There is no significant relationship between labor 

wage cost and its impact on employment. 

Rejected 

H4 There is no significant relationship between socio- 

psychological factors, i.e., the employees’ 

perspective and its impact on employment. 

Rejected 

 

the p-value for the variables of inadequate infrastructure, political 

instability, labor wage cost and socio-psychological factors are .210, .305, 

.180 and .301 respectively with inadequate infrastructure and labor wage 

cost having r-value of 0.10 and 0.27 respectively being significant at 0.05 

level. The p-value of variables political instability and inadequate 

infrastructure are less than alpha, i.e., <0.01, with r value of 

.305 and 0.301 respectively. So, the correlation analysis suggests it’s 

rejecting the null hypothesis set by the research. 

 
Regression Analysis 

 
The coefficients under the regression outputs, which can be either positive or 

negative, show how much each variable has an impact on the dependent 

variable. The amount of total variation in the dependent variable (Y) that can 
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be explained by the variance in the independent variable is measured by R-

square (X). R square's range extends from 1% to 100%. Less of the 

variation in Y may be explained by the variance in X if the R-square value 

is close to 1%. If the R-square is close to 100, it indicates that a significant 

portion of the variation in Y can be accounted for by the variation in X. R2 

values show the model's explanatory strength, and in this study, the adjusted 

R2 value—which accounts for the reduction in degrees of freedom brought 

on by the addition of additional variables—was inferred to assess the 

models' explanatory power. 

Regression Analysis 
To predict how independent variables (inadequate infrastructure, political 

instability, labor wage cost and socio-psychological factors) would affect 

dependent variable (impact on employment), multiple linear regression 

analysis is used. The equation for the impact of independent variables is 

expressed in the following equation: 

 
Ŷ = α + β1 X1 + β2 X2 + β3 X3 + β4 X4 + ei 
Where, 
Ŷ = Factors Affecting the impact on employment (dependent 

variable) X1 = Inadequate Infrastructure 

X2 = Political 

Instability X3 = 

Labor Wage 

Cost 

X4 = Socio-psychological factors 
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α = Constant β1, β2, β3 and β4 = Regression coefficients of Factor 1 to 

Factor 4 respectively ei = Error term 

 
The results of model summary, analysis of variance (ANOVA), and beta 

coefficients of the impact of independent variables are presented in the 

following Tables 4.10.1, 

4.10.2 and 4.10.3 respectively: 
 
 

Table 4 Anova 
 

 ANOVAa  

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 Regression 11.928 4 2.982 7.044 <.001b 

Residual 61.387 145 0.423   

Total 73.315 149    

 
a. Dependent Variable: Impact on Employment 

b. Predictors: (Constant), Inadequate Infrastructure, Political 

Instability, Labor Wage Cost, Socio-Psychological Factors 

 
 

To determine whether the regression model is a reasonable description of 

the relationship between the predictor variables and the dependent variable, 

the ANOVA test was used to determine the statistical significance of the 

model. The ANOVA table's F-ratio measures how well the entire regression 

model fits the data. Regression analysis was conducted as part of the study 

using the multiple linear regression method. The F- statistic is significant at 

0.01, as shown in table 4.10.2, showing that the model is suitable to 

evaluate the impact of SMEs on employment in Nepal. This suggests that 

the independent variables (socio-psychological factors, inadequate 
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infrastructure, political instability, labor wage costs) and dependent variable 

(impact on employment) status are all related 

Conclusions 
The major goal of this study was to determine how much SME have 

impacted the employment on Nepal. However, the study also surveyed how 

they (employees) feel about being employed in a SME and what is stopping 

a SME from truly bringing in employee satisfaction. The study also surveyed 

how would employees want to improve and the majority of the respondents 

chose “remuneration” factor as the most desirable area to improve which the 

SMEs are lacking to provide. Likewise, “insufficient pay” is also the most 

popular opinion for the respondents which would prevent their organization 

form implementing employee motivation strategies. The major goal of this 

study was to determine how much SME have impacted the employment on 

Nepal 

 
SMEs Impacts on employment  based on inadequate infrastructure 

 
Inadequate infrastructure are the limited facilities in SME which impacts the 

SME’s capability to generate employment opportunities. With a mean value 

of 2.07, majority of the respondents agrees that while being employed in a 

SME, they provide basic or necessary benefits such as health insurances, pay 

leaves, recognition, etc. Likewise, the majority of the respondents strongly 

believes however that due to lagging behind technology as Nepal being a 

developing country, the employment opportunities in Nepal is limited, and a 

stronger and strategy to stay up to date with the latest technology can help 

SMEs to provide better and favorable employment opportunities. 

 
SMEs Impacts on employment based on political instability 

 
Another important independent variable is political instability which directly 

influences employment opportunities, and SMEs must adapt itself to the 
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political factor. With the least mean value of 1.82, the majority of the 

respondents believe the governments’ law of imposing strict lockdown 

during the Covid-19 pandemic has negatively affected their workplace. 

Contrarily, the majority of respondents disagree or don't agree as strongly 

with the statement that SMEs have continued to offer the finest facilities to 

the employees in response to changes in law and orders, with the highest 

mean of 2.23. 

 
SMEs Impacts on employment based on labor wage cost 

 
The third independent variable used for the research was labor wage cost. 

The cost or wage rate in SMEs directly impacts employment as employees 

seek for earnings. Two statements were asked for this independent variable, 

and in both cases, the respondents remained neutral. They were divided on 

whether SMEs pay their employees enough in accordance with their 

qualifications or whether working for a SME would allow them to earn 

more money. 

 
SMEs Impacts on employment based on socio-psychological 

factors 

 
Socio-psychological factors is the last, but most important independent 

variable, as the research study’s main objective was to determine how have 

SMEs have impacted on employment and this variable examines the 

psychological aspect of the employee. With a mean score of 1.79, the 

majority of the respondents agrees that salary is the most important 

motivating factor, and lack of pay has forced employees to look for 

employment elsewhere. As stated earlier, “insufficient pay” is the major 

problem in SME preventing employment opportunities, hence with majority 

of the respondents agreeing with this statement, employees quitting their jobs 
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and looking for employment elsewhere whether in own country or abroad 

has been SMEs major setback. The best way to tackle to tackle this problem 

would be to provide reasonable wage rates, so that employees are earning as 

per they deserved and the employees clearly believes SMEs are not 

providing sufficient pay to their employees as per their qualification. The 

respondents remain neutral with the statement “It is possible to improve your 

wellbeing financially and be settled by being employed in a SME”. Thus, 

this concludes majority of the respondents who are employees in SME do 

not entirely believe that they could improve their wellbeing financially for 

the long term. However, they do not completely disagree as well. 
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EFFECT OF CASH MANAGEMENT ON PROFITABILITY OF SMALL 

MANUFACTURING BUSINESSES 

Jhinnu singh Panjiyar 

Abstracts 

The small businesses that are being operated in Bardaghat Municipality might also be facing 

similar problems of cash management that it not yet known to us. It is not known if the 

owners of small business are following any cash management tools to better manage their 

cash and business operations. This research investigated the impact of cash management on 

profitability and sustainability on small and medium manufacturing business in Bardaghat 

Municipality. The study arrived at the conclusion that cash management had an insignificant 

but positive co-relationship with profitability and sustainability of small and medium size 

business based on the data obtained. This shows that good cash management practices 

slightly impact to profitability and sustainability of firms. 

Keywords: cash management, small and medium enterprises, profitability , sustainability. 

Introduction  

  
Most of the Nepalese SMEs are involved in processing and manufacturing of food items, 

consumer and household goods, and textiles and related products, both for exports as well as 

the domestic market. Rice, pulses, oil and flour mills, dairy, aerated soft drinks, fruit juices 

and processed products, noodles, biscuits and light snack products, chocolates and candy, 

mineral water, dried vegetables, and some other household utilitarian and consumption 

goods have dominated SMEs activities in Nepal. Other areas of SMEs’ involvement include 

forest fiber based industries, wooden and metal handicrafts, handmade paper and products, 

apparels and garments, woolen carpets, pashmina shawls and rugs and leather.  
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Cash management is essential to every business that desires to meet up with its short-term 

financial obligations. A company needs to maintain sufficient cash to keep its business 

running smoothly. Cash shortage will disrupts the firm’s operation and can even lead to 

insolvency. Excessive cash will tie down unnecessarily long-term capital with a result that 

the return on capital employed will be low. A firm thus needs to maintain sound cash 

position. 

SMEs’ involvement is also high in metal and plastic household utensils, wooden, plastic and 

metal furniture, printing press, polythene pipes, utensils, jute products, poultry products, 

livestock products, wire drawing, nail and iron rod, sheet metal, gig and black pipes, rubber 

tires and tubes, plywood and boards, color paint products and zinc oxide. Agro-based 

industries like tea, vegetables and horticulture products, dairy and milk products, animal 

husbandry and floriculture are other areas where SMEs have started to invest. Due to the 

opening up of investment for infrastructure development to the private sector, investment in 

micro hydropower and tourism resorts and complexes have also been witnessed in some 

regions. At the micro, cottage and family level, a sizeable number of unregistered 

enterprises operate on a seasonal basis. 

These small businesses cannot be the platform for growth and development if they are not 

profitable and sustainable. One possible reason for this prevalence is that small business 

owners are not equipped to identify the problem areas within their businesses, due to the 

lack of necessary skills and tools to increase profitability and sustainability.  

The small businesses that are being operated in Bardaghat Municipality might also be facing 

similar problems of cash management that it not yet known to us. It is not known if the 

owners of small business are following any cash management tools to better manage their 

cash and business operations. Also it is also not know known how well they are managing 

their businesses in terms of cash management. This problem would be addressed with this 

study. 



71

Research Management Cell (RMC) Dibyajyoti Multiple Campus

Dibyajyoti Journal-2079

 
 
This problem would be addresses by looking for answers for the following research 

questions. 

• What are the prevailing cash management practices of small manufacturing 

businesses within the domain of Bardaghat Municipality? 

• What are the relationship between cash management and profitability? 

• What are the impacts of cash management on sustainability of small 

manufacturing businesses? 

Review of Literature 
Cash management concept 

Cash management is a broad term that refers to the collection, concentration, and 

disbursement of cash. The goal is to manage the cash balances of an enterprise in such a way 

as to maximize the availability of cash not invested in fixed assets or inventories and to do 

so in such a way as to avoid the risk of insolvency. Factors monitored as a part of cash 

management include a company's level of liquidity, its management of cash balances, and its 

short-term investment strategies (Springer, 2005). 

According to Aliet (2012), cash management is the management of cash to maximize the 

cash held in the business that is not invested in buying inventory or fixed assets. It 

essentially is the management of cash to avoid the risk of the business becoming insolvent. 

The author added that cash management is a rather broad term that refers to the collection, 

management of cash as well as the payment of cash from the business. Without adequate 

cash flow, a firm can become technically insolvent even though assets far out way the 

liabilities. To reduce the chances for a firm becoming technically insolvent, the following 

parameters have been recommended to be employed in evaluating the effectiveness of a cash 

management system. This includes: 

Cash conversion cycle 

Operation cash flows 
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Working capital 

Inventory management 

Conceptual Framework 

The conceptual framework is an analytical tool used to make conceptual distinction or 

organize ideas. Conceptual framework of the study explains the impact of cash management 

on profitability and sustainability in small and medium manufacturing businesses in 

Bardaghat Municipality. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Conceptual Framework 

Cash Management: Cash management is an independent variable where profitability and 

sustainability are dependent variables. There is an inverse relationship between cash 

Cash management 

• Cash flow 

• Inventory management 

• Cash conversion cycle 

 

Profitability 

• Return on Assets 

• Return on Equity 

• Profit margin analysis 

Sustainability 

• Investment cost 

• Productivity 
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management and profitability and sustainability. Proper cash management increases 

liquidity and profitability position of business and drive towards long term existence. 

Profitability: Profitability is dependent variable but it is also taken as an independent 

variable when sustainability is dependent. The long-term existence of business depends 

upon the profitability of that business. Business profitability is the justification f it’s good 

performance. 

Sustainability: Sustainability is an independent variable when profitability is dependent. 

Sustainable business is more profitable. Buyers will prefer the sustainable grower. 

Sustainability increases revenues and reduces cost. 

Methodology  
Research design 

This research used descriptive and analytical research design in order to examine impact of 

cash management on sustainability of small manufacturing business. The methods of 

research utilize in descriptive research are survey method of all kinds, including comparative 

and co-relation methods.  

Area of study  

The study is carried out in Bardaghat Municipality main market with high number of 

business units. The study focused on commercial activities like retail trade business, 

manufacturing business and so on. Bardaghat is located at the East West Mahendra 

Rajmarga. Its main market is at the center of this town and has more many retail businesses 

inside this market.  

Population: A population refers to the entire group of people, things, or events which are of 

interest to a researcher, who would like to investigate further. The population identified for 

this study consisted of all small and medium manufacturing businesses situated within the 

Bardaghat Municipality of Nawalparasi  (west). As per the record of Bardaghat 
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Municipality, Lumbini Providence Act private manufacturing businesses are registered in 

Industrial Act related 91 and Commercial Act related 13 and Muncipality registration 392 

registered small and medium manufacturing businesses. The researcher chooses to limit the 

study to just manufacturing businesses. 

Sample: A sample is a subset of the entire population identified. More than 50% among 91 

firms were taken for this study from the available population of the Small and Medium 

Manufacturing Businesses in Bardaghat Municipality. Since, Small and Medium 

manufacturing businesses both contains similar characters. So, The researcher has chosen 70 

(small and medium) manufacturing businesses as a sample.  

 Data collection and processing procedure 

 To carry out the research, primary data have been used on this study. This is raw data 

collected by the researcher from the field.  Primary data was gathered from respondents at 

Bardaghat main market through questionnaire and interview method. 

 Data collection instruments and methods 

 The researcher used a self-administered and structured questionnaire for the collection of 

data of the study. The questionnaire was specifically designed to accomplish the objectives 

of the study.  After completing the questionnaire design, the process was conducted by the 

researcher who personally approached the business owners and explained the researcher’s 

intentions related regards to conducting the study. The researcher also explained that the 

respondent’s identity will not be exposed in this study. Also, the researcher personally asked 

questions from the questionnaire to the business owners and staff members for better 

understanding and reliability. The questionnaire was answered by the small and medium 

business owners or suitable representatives of the business owners. After receiving the 

response, data was decoded into excel file for further process. 
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Data analysis tools 

Analysis is the systematic and careful examination of available facts so that certain 

conclusions can be drawn and an inference is made. This study uses the summary of 

descriptive statistics associated with the primary data analysis which is carried out on the 

basis of responses derived from questionnaire survey. Various related tools and techniques 

have been used for this purpose. Correlation analysis, mean and Standard deviation have 

been used for the analysis. For the analysis purpose, the collected data is used. The collected 

data are processed, analyzed and interpreted by using tools like Ms-excel, and Ms-word etc. 

 Variable description 

There are two variables, independent variable (cash management) and dependent variable 

(profitability and sustainability). 

• Cash management: Cash management is defined as a practice of the ability of 

controlling the cash inflows and outflows in a business. It is taken as independent 

variable for this study. There is a significant and positive relationship between cash 

management and profitability and sustainability to cash management. 

• Profitability: Profitability is the difference between the sales generated by a 

business and the expenses incurred during the business operations. It is taken as 

dependent variable for this study. There is a significant and positive relationship 

between profitability and cash management and sustainability to profitability. 

• Sustainability: Sustainability focuses on meeting the needs of the present without 

compromising the ability of future generations to meet their needs. The concept 

of sustainability is composed of three pillars: economic, environmental, and social-

also known informally as profits, planet, and people. It is taken as dependent variable 

for this study. There is a significant and positive relationship between sustainability 

and cash management and profitability to sustainability. 
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RESULTS AND DISCUSSION 

Respondents profile analysis 

It includes the analysis of respondent’s profile of responding their gender, education level, 

age, and engaged in the business which is one of the most important characteristics in 

understanding their views on their dignity towards their business. It indicates the level of 

maturity of individuals towards their goals which becomes more important to examine the 

response. It also indicates about the knowledge of cash management and the various 

techniques used in the business. 

Gender profile 

Under the gender analysis, the respondents are male and female. The status of male and 

female respondents on gender analysis is shown in table 1. 

 

Table: 1 Gender profile analysis of respondents 

Gender Frequency Percentage 

Female 26 37.1 

Male 44 62.9 

Total 70 100 

 

From Table 1, shows that out of total 70 respondents, 26 were female with 37.1% and the 

number of male respondents is 44 which is the highest percentage (62.9%) than female. It 

shows those males are more engaged in manufacturing business than female. 
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Table2 Education profile analysis of respondents 

Qualification Frequency Percentage 

Intermediate 22 31.4 

Bachelor 36 51.4 

Master and above 12 17.1 

Total 70 100 

 

From Table 2, we can identify the education profile of various respondents. Out of 70 

respondents, 22 number of respondents have studied intermediate level with 31.4%, 36 

number of people have studied the bachelor with the highest percentage among other level 

(i.e. 36%) and 12 were studied masters and above with having 12%. 

Age profile 

Under the age profile, the respondent’s age is categorized on 15-25, 26-35, 36-45, 46-55 and 

above 56 years. The age level of respondents is shown in table 3. 

 

Table3 Age profile of respondents 

Age Group Frequency Percentage 

15-25 6 8.6 

26-35 36 51.4 

36-45 18 25.7 

46-55 9 12.9 

56 and Above 1 1.4 

Total 70 100 
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From Table 3, shows the age profiles of 70 respondents. The number of 6 respondents were 

falls under the 15-25 age, 36 respondents under the 26-35 age, 18 respondents under 36-45 

age, 9 respondents under the 46-55 ages and only 1 respondent under 56 and above age. 

From which we can conclude that, the age group of 26-35 have the highest percentage with 

51.4% among others involving in manufacturing business. 

 Working experience 

Under the engaged business, the respondent’s working experience are categorized on 1, 3, 5 

and above 5 years. The working experience of respondents is shown in table 4. 

 

Table 4 Working experience of respondents 

Experience Frequency Percentage 

1 year 5 7.1 

3 year 25 35.7 

5 year 21 30 

Above 5 year 19 27.1 

Total 70 100 

 

From table 4, shows the activity of a person who devotes time, attention and labor to 

engaging in their activity. The research shows that, mostly the respondents are running their 

business on three years with the highest percentage of 35.7%. And only the few 

entrepreneurs are starting their business on their first year with the least of 7.1%.  

Business Plan  

It indicates that, whether the respondents have business plan or not before starting the 

business. It is categories on "yes" and "no" which is shown in table 5. 
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Table 5 Business Plan of respondents 

Opinion Frequency Percentage 

Yes 35 50 

No 35 50 

Total 70 100 

 

Table 4.5, shows the frequency distribution about business plan. It can be seen that out of 70 

respondent's survey 50 % have the business plan and remaining 50 % did not have the 

business plan before starting the business.  

Attend on Training 

It indicates that, whether the respondents are attending on workshop/ seminar/ training 

related to their business or not before starting the business. It is categories on "yes" and "no" 

which is shown in table 6. 

Table 6. Attend on Training of respondents 

Opinion Frequency Percentage 

Yes 35 50 

No 35 50 

Total 70 100 

 

Table 6, shows the frequency distribution about attending on business. It can be seen that out 

of 70 respondent's survey, 50 % have attend and remaining 50 % did not attend on training 

before starting the business. 
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Cash Sales  

It indicates the portion of sales in cash on their business. It is categories on 25%, 50%, 75% 

and 100%. The sales in cash of respondents are shown in table 7. 

Table 7 Sales Portion of respondents 

Sales Portion Frequency Percentage 

Below 25% 21 30 

26% -50% 24 34.3 

51% -75% 15 21.43 

Above 75% 10 14.3 

Total 70 100 

 

From table 7, shows the portion of cash sales of respondents on their business. The research 

shows that, mostly the respondents are selling 26% - 50% with the high percentage of 34.3. 

Cash management techniques 

It indicates that, whether the respondents are using cash management technique or not in 

there manufacturing business. It is categorized on ‘yes’ and ‘no’ which is shown in table 8. 

 

Table 8 Analysis of cash management techniques 

Opinion Frequency Percentage 

Yes 29 41.4 

No 41 58.6 

Total 70 100 
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The above table shows frequency distribution for cash management techniques used in 

business. It can be seen that out of the 70 respondent’s survey, 29 (41.4%) are using cash 

management techniques and remaining 41 (58.6%) are not using cash management 

techniques in there manufacturing business. 

Cash management knowledge 

It indicates that, whether the respondents have the knowledge of cash management 

knowledge or not in there manufacturing business. It is categorized on ‘yes’ and ‘no’ which 

is shown in table 9. 

 
 
Table 9 Analysis of cash management knowledge 

Opinion Frequency Percentage 

Yes 69 98.6 

No 1 1.4 

Total 70 100 

 

The table 9 shows frequency distribution about cash management knowledge. It can be seen 

that out of the 70 respondent’s survey 98.6% have the knowledge and remaining 1.4% did 

not have the knowledge of cash management. 

  
 Descriptive Statistics of Cash management 

It indicates the mean and standard deviation of the Cash flow analysis, Debtors 

management, Control of purchase of cash management which is shown in table 4.10. 
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Table 10  Detail description of cash management 

Statement Mean Std. Deviation 

You manage your cash flow easily in the business. 3.73 1.034 

You have been keep the record of cash management. 4.51 .717 

You charge interest on the customer’s overdue 

account. 
1.00 .000 

You know what impact bad debts have on cash flow. 3.96 .999 

You get charged interest on the overdue amount. 1.00 .000 

You provide a discount if they pay their accounts 

within a certain period. 
3.76 .842 

 

The mean of the cash flow analysis is 3.73 and 4.51 meaning that all the respondents are 

agree with the statement of managing cash flow and keeping record of cash management. 

The standard deviation is 1.034 and .717 respectively indicative of deviation from the mean. 

The opinion of respondent is scattered and they don’t have similar thinking on cash flow 

analysis or forecasting management. 

Debtor's management or sell on credit generated a mean of 1.00 meaning that all the 

respondents are disagree with the statement of charging interest on the customer’s overdue 

account and 3.96 meaning that all the respondents are agree with the statement of impact of 

bad debt on cash flow. It has the deviation from the mean of .000 and .999. The opinion of 

respondent is scattered and they don’t have similar thinking on Debtors management or sell 

on credit. 
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Control of purchase or buy on credit had a mean of 1.00 meaning that all the respondents are 

disagree with the statement of getting charged on the overdue amount and 3.76 meaning that 

all the respondents are agree with the statement of providing a discount if they pay their 

accounts in certain period. The standard deviation are at .000 and 0.842 respectively 

indicative of a deviation from the mean.  

Profitability Analysis 

It examines the mean and standard deviation of the Return on Assets, Return on Equity, 

Profit margin under profitability which is shown in table 4.11. 

 

Table11 Profitability analysis 

Statement Mean Std. Deviation 

Does organizations have earned more profit every year? 3.47 .944 

You utilized your assets properly. 4.76 .432 

Your annual sale is increasing every year. 3.21 .931 

Do proper planning of tax helps to reduce tax. 3.79 .946 

Your administrative cost is decreasing every year. 2.83 .900 

Does your sales revenue has been increasing every year? 3.44 1.058 

 

The mean of the Return on Assets are 3.47 and 4.76 meaning that all the respondents are 

agree with the statement of earning profit every year and utilizing assets properly. The 

standard deviation are .944 and .432 respectively indicative of deviation from the mean. 

Likewise, the mean of the Return on Equity are 3.21 and 3.79 with the standard deviation of 

.931 and .946 respectively which means that all the respondents are agree with the statement 

of increasing annual sales every year and proper planning of tax helps to reduce tax. 
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Similarly, the mean of profit margin is 2.83 meaning that all the respondents are disagree 

with the statement of decreasing administrative cost every year and 3.44 meaning that all the 

respondents are agree with the statement of increasing sales revenue every year with 

indicative of deviation from the mean are .900 and 1.058 lies. Thus the position of profit 

margin in concerned area is low than others. 

 

Sustainability Analysis 

It indicates the mean and standard deviation of sustainability under Investment cost and 

Productivity which is shown in table 12. 
 

Table 12  Sustainability analysis 

                                    Statement Mean  Std. deviation 

Does your cost of capital is less?   3.11      1.123 

The purchase of machinery and equipment is less.   3.26      1.003 

The Initial cost of plant and machinery is low.   3.46      1.293 

There is low wastage in production.   3.57        .894 

Every year volume of production is being increased.   3.30      1.054 

Your cost of production is decreasing every year.   2.14        .997 

 

Table 12 shows the mean of investment cost are 3.11, 3.26 and 3.46 with standard deviation 

of 1.123, 1.003 and 1.293 meaning that all the respondents are agree with the statement of 

less cost of capital, less purchase of machinery and equipment and low initial cost 

respectively. Similarly, the mean of productivity is 3.57 meaning that all the respondents are 
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agree with the statement of low wastage in production, 3.30 meaning that all the respondents 

are agree with the statement of increasing volume of production every year and 2.14 

meaning that all the respondents are disagree with the statement of decreasing cost of 

production every year. The standard deviation are .894, 1.054 and .997 respectively based 

on investment cost and productivity. Higher value of mean have the lower standard 

deviation which lies on productivity.  

 

Conclusion 

This research investigated the impact of cash management on profitability and sustainability 

on small and medium manufacturing business in Bardaghat Municipality. The study arrived 

at the conclusion that cash management had an insignificant but positive co-relationship 

with profitability and sustainability of small and medium size business based on the data 

obtained. This shows that good cash management practices slightly impact to profitability 

and sustainability of firms. 

 

The findings of this study revealed that there is insignificant but positive correlation between 

profitability in the business and implementation of cash management practices. So, 

Implementation of cash management practices helps the business owner to improve their 

profitability. The findings is inconsistent with the previous findings because the owners, 

managers, staffs working within the small and medium manufacturing business of Bardaghat 

Municipality has low educational level and low financial status in comparison with the 

report analysis of previous findings. Besides that, the contextual factors are also legal within 

this finding. Because of which the findings is different in comparison to previous findings. 
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OCCUPATIONAL STRESS: MEASURING ITS IMPACT ON EMPLOYEE 
PERFORMANCE OF NEPALESE SERVICE SECTORS 

 

Mitralal Lamichhane 

Abstract 

This study examines the impact of occupational stress on employee performance of 

Nepalese service sectors. The results suggest that occupational stress has a 

significant and negative impact on employee performance. In addition, it was found 

that there was moderate level of occupational stress and high level of employee 

performance. Similarly, role conflict, role ambiguity, relationship at work and 

workplace bullying had significant and negative impact on employee performance 

 
To come up with the findings, research design used in the study was descriptive and 

explanatory. The study was quantitative in nature. The sampling method adopted was 

convenience sampling. For the purpose of the study, a survey was conducted by 

distributing questionnaire and necessary information was gathered from 384 

respondents.  
Thus, the study recommends that the new technology is an important factor of 

occupational stress influencing the employee performance and the organization 

should focus on keeping up to date with the technologies to enhance the employees‟ 

performance. 

Key words: Occupational stress, service sectors, employee performance. 

 

Background 

Organizational survival has been argued to be an important objective of 

every organization among which service companies cannot be neglected. As 

management in today organization creates „will to work‟ necessary for the 
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achievement of organizational goals, this has compared organizations to 

energize their workers through motivation and other promotional activities to 

work beyond their physical and mental abilities (Chabra, 2010; Cole, 2004). 

This has led to the emergence of stress in various organizations today known 

as occupational stress. 

Employees are one of the important assets to an organization as employees 

help in increasing the overall productivity of the organization. So, if the 

organization lacks proper stress management it may cause the damage to the 

organization because employees suffering from occupational stress cannot 

perform properly and they cannot meet the desired goals of the organization 

which may again lead the employees to higher level of stress. Stress is one 

of the burning issues that need to be considered by the human resources 

department of an organization so that employee can comfortably produce 

quality work. 

 
Only few of the research on occupational stress has been undertaken in 

Nepal as compared to different parts of the world. It seems that the service 

sectors of Nepal are unaware about the fact that occupational stress makes an 

impact on the employee performance. Very few research works has been 

found in banking sectors to identify the impact of occupational stress in 

employee performance in Nepal. However, as compared to Nepal many other 

countries has done research on identifying the impact of occupational stress 

on employee performance and most of the research has shown both the 

positive as well as the negative and significant impact of occupational stress 

on employee performance. Imtiaz and Ahmad (2009) exhibited that wherever 

there exists stress at job lower would be the performance of the employees. 

He proved it by correlation analysis and found that there is a significant 

negative relationship between occupational stress and job performance. He 
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has taken stressors like personal conflicts, relationship with supervisors and 

revealed that a unit increase in these stressors lead towards the lowering of 

the performance level. 
 

Most of the previous studied supports this negative facet of the stress at work 

(Bashir &Ramay, 2010; Dar, Akmal, Naseem, & din Khan, 2011; Kazmi et 

al., 2008) but some evidence of the studies found that were conducted in 

Pakistan and illustrated and confirmed the positive relationship of work 

stress with the performance of workers as well as organizations. So, here lies 

the confusion whether occupational stress has a positive or negative impact 

on the employee performance. With the aim to remove this confusion and 

fill the gap the researcher thus attempts to find out the positive or negative 

impact of occupational stress on employee performance of Nepalese Service 

Sectors. The researcher is motivated to carry out the research to understand 

the impact of occupational stress on employee performance. 

 

Review of literature and framework 

Occupational stress 

Occupational stress is becoming a challenging factor to the management in 

the day- to-day running of business organizations globally (Vanishree, 2014; 

Donaldson- Feilder et al, 2011). This is so because employees tend to work 

hard to outstand their competitors for their survival, to be leaders in the 

market, and to gain large customer share, under tensed or frequently 

changing environmental conditions which create state of depression, tension 

and emotional exhaustion (Ahmed, et al., 2011. When demands or output 

expected from an employee far outweighs the available inputs or resources 

then stress can be manifested. The negative impact of occupational stress on 

the organizational performance and productivity is undeniable (Shinde & 
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Anjum, 2014). Occupational stressors contribute to organizational 

inefficiency, ineffectiveness, job dissatisfaction, intentions to quit, turnover, 

absenteeism, low productivity, huge medical bills on the organization, social 

vices (alcoholism, and drug abuse) and health-related sickness such as 

hypertension and cardiovascular problems (Ahmed, et al.,2011). 

Occupational stress is an outcome or response to certain stimuli in the 
environment. 

 

Nowadays, occupational stress has become more apparent and leads to low 

morale of employees. The major causes for occupational stress can be 

attributed to technological changes, poor working conditions, long working 

hours and various other social factors. Occupational stress is like a double-

edged sword, it can be both productive and unproductive. It can be 

productive when it guides or motivates people to work more and perform 

efficiently and effectively. It may allow them to identify opportunities, 

problems and help to solve the problem through the available opportunities 

which in result may lead to enhanced job productivity. It can be unproductive 

when occupational stress factors create more pressure to work but don‟t lead 

to definite outcome. Occupational stress is prevailing in every employee‟s 

day- to-day life, and it impacts their job performance. 

 
Workplace pressure is growing day by day because people are facing rapid 

change in economic and business situations, change in customer expectations 

and change in expectations from their own role and position in the 

organization (Moten, 2009). According to ILO (1986) “Occupational stress 

is recognized world-wide as a major challenge to individual mental and 

physical health, and organizational health.” Although stress includes both 

good and bad aspects, but it is not necessarily bad. Robbins and Sanghi 

(2006) also contributed “normally stress is discussed in a negative manner; it 
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also has a positive value. It is an opportunity when it presents a potential 

gain.” Rubin et al., (2008) contributed the same “Stress cannot be always 

negative or harmful, leads to negativity and indeed, the absence of stress is 

death.” But the impact of stress is unavoidable on employee performance. 

According to Usman and Ismail (2010) “One of the major impacts of stress 

is on employee performance. “So, it needs to be carefully examined. Stress is 

a state of condition that has a direct impact on emotions, thought process and 

physical conditions of a person. 

It is necessary to note that stress is caused by stressors which are the 

circumstances that bring a situation where things are not stable or certain 

within an individual. Bowing and Harvey (2001) further argue that there 

exists an impact on organizations, and society as a result of stress. This is 

because stress works as the major factor for bringing a lot of anxiety, 

depression and stress-related disorders on the employees which leads to poor 

employees‟ performance and low level of productivity on the part of 

employees. 

Employee performance 
 

Every organization carries out its operations or tasks through the help of 

humans, machines, materials, and money. The principal component of an 

organization is its human resources that is, „people at work‟. The human 

resource or workforce serves as the main, generating, and live resource as 

opposed to other resources which are non- living. Performances can be 

separated into organizational and employee performance. In other words, 

employee performance is also known as job performance of an employee at 

workplace. It is considered as a factor of the utmost importance for any 

organization to achieve the success or goal. According to Otley (1999), the 

productivity and the success of the organization is fully dependent on the 
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employee performance. The higher the performance level of the employees, 

the greater is the organizational achievements. Herzberg et al. (1959) defined 

in terms of managerial aspect of the performance as “let an employee do 

what I want him to.” On the other hand, according to another study, the 

capability of a person to achieve its goals and targets as well as satisfying the 

expectations of his supervisors or achieving the organizational objectives led 

down by the upper management is said to be job performance of an 

employee (Gloet, 2006; Lewis, 1999; Mathis & Jackson, 2011). 

Mangkunegara (2009) defines it as the work results based on quality and 

quantity achieved by employee in doing his or her job. (Rivai & Jauvani 

2009) define work performance as the appropriate role performed or played 

by the employee that express the real behavior of the employees for 

achieving the desired goals. Based on the opinions above, it could be 

concluded that work performance is a work result of work achievement of 

one‟s quality and quantity achieved in an organization in performing its job. 

 
Employees perform different jobs in an organization depending upon the 

nature of the organization. Individual performance is of high relevance to the 

organization and individuals alike. According to Kanfer (2005, 336) showing 

high performance when accomplishing tasks results in satisfaction, feeling of 

self-efficacy and mastery. Moreover, those who perform well in their tasks 

are mostly to get promotion, award, honored and are more open to career 

opportunities. A good employee performance is necessary for the 

organization, since the success of the organization is dependent upon the 

employee’s creativity, innovation, and commitment (Ramlall, 2008). For the 

employee behavior at work performance criteria are one of the great 

standards. These criteria contain more than how an employee does the work. 

How well the employees do their jobs are identified as compared with a set 
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of standards determined by the employer. Later, the employer rates the 

performance of the employees with those set of standards. Just how much 

work an employee can and must do it directly affects how well it is done. 

Employers demand high productivity and high-quality services from 

employees which must be done in furtherance of the organization’s goals and 

objectives. If employees bear workload too much, it can effect on their 

performance which can also affect the organization. On the other hand, if 

they do not have enough work to do, they may be less engaged and 

encouraged or motivated to work for the organization. Thus, it may hamper 

the organization and the business may suffer from financial loss. Employee 

performance is a first and foremost concern for any organization. All owners 

expect their employees to give an excellent performance want their 

employees to have excellent performance so that their organizations can 

stand out in the market and become more competitive than their competitors. 

Occupational stress has been consistently taken as one of the causative 

factors of variance to the performance at job. 

Another study by Imtiaz and Ahmad (2009) exhibited that wherever there 

exists stress at job lower would be the performance of the employees. He 

proved it by correlation analysis and found that there is a significant negative 

relationship between occupational stress and job performance. He has taken 

stressors like personal conflicts, relationship with supervisors and revealed 

that a unit increase in these stressors lead towards the lowering of the 

performance level. Similarly in 2010, another study was conducted in 

Nigeria of their managers in organizations. Z score test was applied and 

brought into being a negative relationship with performance of the managers. 

(Ashfag & Muhammad, 2013) in their hypothesis work, argued stress has a 

negative impact on employee performance when it reaches a certain 



94

Research Management Cell (RMC) Dibyajyoti Multiple Campus

Dibyajyoti Journal-2079

 

undesired point. 

Accordingly, Fonkeng (2018) who conducted research in a microfinance 

institution in Cameroon to examine the effect of work stress on employee 

performance. The study revealed that the participants endured excessive 

amount of stress which negatively affected their performance. Ajayi (2018) 

stated that job stress significantly reduced the performance of an individual. 

The result showed that stress was caused by all the factors of stress in 

Nigerian bankers and negatively impacts their performance. In addition, 

Pandey (2020) conducted a study on 200 Nepalese employees working in 

the banking sector and found that all the stress factors significantly but 

negatively are associated with employees‟ performance. His result also 

showed that overall stress level decreased the employees‟ performance. 

Role Conflict 
 

According to the role theory, when there are contradictory demands between 

two persons which is the major cause of incompetent decisions, then role 

conflict occurs. In a very simple way when a person enters in an 

organization, he is provided with the job descriptions and objectives of the 

organization. At this time he is clear about his role at his/her workplace but 

sometimes, there exists two or more supervisors for giving orders and to be 

satisfied, so here in this situation an employee becomes perplexed to whom 

he has to obey and therefore conflict occurs between the administrators 

(Kahn, Wolfe, Quinn, Snoek, & Rosenthal, 1964; Katz & Kahn, 1978; 

Turnley & Feldman,2000). 

 
Many researchers discussed about this concept and found negative 

relationships with job behaviors and attitudes like job satisfaction, employee 

turnover and organizational commitment in employees (AlAameri, 2003; 
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Amabile & Gryskiewicz, 1987; Bagozzi, 1978; Bedeian & Armenakis, 

1981). While Afzal et al., (2009) conducted a study in banking work 

environment. The findings revealed that this role conflict has considerable 

effect on performance of the bankers. While recent research clarifies that as 

employees of today are more efficient and compelled to do their jobs in any 

situation, so this study found a positive relation with employee performance. 

These results shows that higher the level of conflict, higher would be the 

performance level (Munir, 2011). 

Role Ambiguity 
 

Generally, the concept of role ambiguity is considered as it directly relates 

with the occupation performance. Employee performance deals with the 

operations or tasks performed by the workers or in simple words; the tasks 

assigned by the supervisors (top management) to accomplish. When a 

person is perplexed for the assigned tasks or simply, he/she does not know 

what to do then he/she are unable to perform well at his/her job (Rizzo et al., 

1970). It is commonly observed that role ambiguity has a negative effect on 

performance of the employees and previous researchers found this relation 

significant (Jackson & Schuler, 1985). Likewise, according to Babin and 

Boles (1996), there exist a significant negative relationship between role 

uncertainty and job performance of the employees.  
Work Overload 

 
Work overload is the most important of all the determinants causing stress in 

the work settings that workers tackle at their jobs. The heavy assignment of 

tasks, nreachable deadlines and long working hours combine in the concept 

of work overload. It is our common observation that if there is a burden on 

our minds, performance pressure from the top-level supervisors then there is 

an impact on performance of the employees as well as the organizations. 
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This concept of work overload is used in previous research as a determinant 

of role stress. In a previous study, self-administered questionnaires were 

distributed among frontline employees of state possessed companies in New 

Zealand. The analysis showed a significant correlation between employee 

performance and role overload (Rod et al.,2008). 

 
However, there are also some limited studies that found no relationship 

between work overload and job performance (e.g. Khan & Akbar, 2015; 

Ahuja et al., 2007; Qureshi et al., 2012). Another researcher identified 

positive relation of employee performance with performance pressure and 

work overload. This study took 203 government auditors as the respondents 

from government auditors in National Audit Department of Malaysia. From 

the analysis conducted, it was found that work overload is not significant in 

influencing the government auditors‟ job performance (Johari et al., 2020). 

New Technology 
 

The search to ease the hardships in life especially the economic difficulties, 

has led to many innovative activities and inventive drives. Technology has 

created the tool and processes to accomplish various tasks that ease human 

activities and can lead to new products and new ways of doing things. Many 

businesses are using technology to stay competitive by creating new products 

and services and using technology to deliver these products and services to 

their customers. 

Nuskiya (2018) conducted a study in the Banking Industry in Sri Lanka 

where the result showed that information technology significantly impacts on 

the employees‟ performance. Many employees agreed that it reduces the 

work lord and error rate as well as it increases the employees‟ satisfaction 

and motivation. 
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Workplace Bullying 

 
Bullying at workplace is a very serious issue and can be found in every other 

organization. Workplace bullying is about a personalized, often sustained 

attack on one colleague by another colleague using behaviors which are 

emotionally and psychologically punishing (Arynne, 2009). Workplace 

bullying constitutes any persistent behaviors, unwanted, offensive, 

humiliating behaviors towards an individual or group of employees. 

 
Ikyanyon, (2013) found a negative relation between workplace bullying and 

employee performance. This study examined the individual and interactive 

effect of workplace bullying and job satisfaction on job performance among 

employees in a federal hospital in Nigeria. 192 employees of a federal 

hospital in Nigeria voluntarily participated in the study. From the analysis 

conducted, it was found that employees who perceived low level of bullying 

performed higher than those who experienced higher levels of bullying at 

work. 

 

Methodology 

A research design plays an important role for conducting the research. Thus, 

it acts as a roadmap of the study. In order to perform this research study, 

quantitative approach towards descriptive and explanatory casual research 

design is used for empirically speculating the research objective. Since, the 

population of employees working in the service sectors of Nepal is unknown, 

the researcher used Cochran's 1977 formula to determine the sample size for 

unknown population.  
So, the optimal sample size for this study is 384 employees working in 
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different service sectors in Nepal. For carrying out the study the sample that 

is used from the different service sector is divided into five major categories 

i.e. educational, telecom, information technology, bank, and health sectors. 

Survey method is used for generating data and information from the targeted 

participants. A well-structured questionnaire is administered to collect data 

pertaining impact of occupational stress on employee performance. The 

questionnaire contains questions related to respondent profile and 5 point 

Likert scale for the sake of uniformity for measuring the variables 

understudy. 

In order to analyze the data, first of all the responses are coded and entered 

into the SPSS statistics 20. Then, SPSS and Microsoft Excel is used to 

organize, manage, analyze and interpret the data. The study uses the 

following methods of data analysis. 

Descriptive statistics consists of frequency, mean, percentage and standard 

deviation to describe the characteristics of the data. Frequency is used for 

respondent profile. Mean and standard deviation are used to assess the 

impact of occupational stress on employee performance from various factors 

of occupational stress. Overall employees‟ performance is measured by 

averaging the mean score of role conflict, role ambiguity, and work 

overload, relationship at work, new technology and workplace bullying. 
 

Correlation analysis is used to examine the relationship between variables. It 

indicates how or to what extent variables are associated with each other. The 

relationship between occupational stress factors and employee performance 

is determined by correlation analysis. 

The Multiple Regression Model is used to identify dominant factor among 

the six factors in occupational stress that have closer relation with 

employees‟ performance. Multiple correlation coefficients (R), coefficient of 
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determination (R²), adjusted R², and the standard error of the estimate is 

calculated through SPSS. 

Results and discussion 

Respondent Profile 
 

Out of the total respondents, 45.1 percent were married respondents and 54.9 

percent were unmarried. The researcher had send the questions to the 

employees working in the different service sectors i.e. education, telecom, 

information technology, bank and health. Even though the respondents are 

from different Nepalese service sectors the highest participation is from bank 

(23. percent), telecom (20.8 percent), information technology (19.5percent), 

health (18.8 percent) and educational (17.4 percent). 17.4 percent have been 

working in the Nepalese service sector for a period of less than a year. 35.2 

percent have been working for 1-3 years, 10.2 percent have a job tenure of 4-

6 years, 12.8 percent have the tenure of 7-9 years and 24.5 percent have been 

working in the sector for more than 9 years. Maximum respondents had been 

working in Nepalese service sector for a period of 1-3 years. 

 
Table 1 Current Situation of Occupational Stress in Nepalese Service Sectors 

 
 

 Mean Std. Deviation 

Role Conflict 2.5318 0.56 

Role Ambiguity 2.2031 0.64 

Work Overload 2.5599 0.67 

Relationship at work 2.7417 0.70 

New Technology 3.6422 .56 

Workplace Bullying 2.4214 0.55 
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Overall Occupational Stress Level and Employees’ Performance 

 
 

One of the main purposes of this study is to assess the overall impact of 

occupational stress level on the employees‟ performance of Nepalese 

Service Sectors. Mean and Standard deviation had been calculated to see the 

mean scores which are listed in table 2. 

 
Table 2 Overall Occupational Stress level and Employees’ Performance 

 
 

 Mean Std. Deviation 

Occupational Stress 2.68 .39 

Employee Performance 3.71 0.55 

 
Table 3 Correlation between Occupational Stress Factors and Employee 
Performance 

 
 

Variables Pearson Correlation(r) 
Role Conflict -.558** 

Role Ambiguity -.642** 

Work Overload -.525** 

Relationship at work -.529** 

New Technology .642 

Workplace Bullying -.628** 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Discussion 
 

This study is oriented onto measuring the impact of occupational stress on 

employee performance of Nepalese service sectors. Furthermore, the 

research was conducted to access the level of occupational stress, access the 

level of employee performance, to examine the relationship between 

occupational stress factors and employee performance and to identify the 

dominant factor influencing employees‟ performance of the Nepalese service 

sectors. 

 
Occupational stress is a complex and dynamic concept. Undesirable level of 

stress affects the overall performance of the employees and as well as 

organization. Occupational stress was measured as a summation of the 

facets: role conflict, role ambiguity, and work overload, relationship at work, 

new technology and workplace bullying. A moderate level of occupational 

stress was found with a smaller variation among the employees working in 

Nepalese Service Sectors. Employee performance among the employees was 

found to be at a high level as it had the mean value of 2.91. 

 
The study indicated that there was a negative relationship between 

occupational stress and employee‟s performance (r = -.611). This finding 

was consistent with the study Imtiaz and Ahmad (2009) exhibited that 

wherever there exists stress at job lower would be the performance of the 

employees. He proved it by correlation analysis and found that there is a 

significant negative relationship between occupational stress and job 

performance. Finally, the study findings corroborate Ijaz and Khan (2015), 

who also noted that the impact of occupational stress on employee 

performance in the industrial sector of Pakistan was negative and significant. 
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In this study, new technology had the highest mean value and role ambiguity 

had the lowest. This indicates that employees of Nepalese service sectors are 

satisfied with the advancement of new technology. The study conducted by 

Nuskiya (2018) showed that information technology significantly impacts on 

the employee performance. Many employees agreed that it reduces the work 

lord and error rate as well as it increase the employees‟ satisfaction and 

motivation. 

 
Conclusion 
 
 

Occupational stress is one of the major issues prevailing in the organization 

that affects the employee performance which in result affects the overall 

productivity of the organization. Occupational stress can bring both positive 

and negative impact on employees‟ performance. Stress can bring positive 

effect on employees of any organization, but it depends on how the 

employee can handle the stress faced by them but when the stress handling 

capacity of the employee exceeds over the limit then the stress can 

negatively impact the employees‟ performance. Therefore, stress 

management must be taken as a predominant or a factor of the utmost 

importance in order to reduce the occupational stress so that the Nepalese 

service sectors can achieve its goals. 
 

The formulated objective of this study was firstly to identify the impact of 

occupational stress on employee performance of Nepalese service sectors.  

From the results and findings presented in chapter IV, following can be 

drawn for conclusion. There exists medium level of occupational stress on 

employees‟ performance of Nepalese service sectors. A negative relationship 

has been found between occupational stress and employees‟ performance. 
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Role Conflict had a negative and statistically significant impact on employee 

performance. Role Ambiguity had a negative and statistically significant 

impact on employee performance. However, Work Overload had a negative 

but statistically insignificant impact on employee performance. Relationship 

at work and workplace bullying had a negative and statistically significant 

impact on employee performance. New Technology had a positive but 

statistically significant impact on employee performance. Among the six 

different occupational stress factors, new technology has the dominant 

impact on employee performance. 

 
In a nutshell, it can be concluded that Nepalese service sectors should focus 

on how to minimize the occupational stress factors as successes of many 

organizations depend on the employees‟ performance. Since new 

technology is considered as the most dominant factor has a positive 

significant impact on employee performance, the organization should focus 

on keeping up to date with the technologies so as to enhance the employees‟ 

performance. Similarly, other occupational stress factors like role conflict, 

role ambiguity, work overload, relationship at work and workplace bullying 

must be given highly importance as they have a significant and negative 

impact on the employees‟ performance. If these factors are not kept in check 

by the organization, they can lead to the downfall of the organization. 

Furthermore, Nepalese service sector can play an integral role in educating 

the employees on managing the stress because employees are the most 

valuable resource of every sector. Without competent employees, no 

institution can succeed to outrun its competitors. The success of every type 

of sector depends on the employees. Therefore, the Nepalese service needs to 

ensure that employees are provided the best working and stress-free 

conditions. 
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NEURO-LINGUISTIC PROGRAMMING (NLP) STRATEGIES IN 

REDUCING FEAR AND ANXIETY IN ADOLESCENTS 

 

Purnakala Pandey  
Abstract 

A feeling of helplessness, inner-suffered, and worry about things on which we are unaware 

or not clear is known as anxiety, as well as a comprehensive feeling that something bad is 

going to happen. We experience anxiety subjectively and interpersonally communicated, at 

the same time, we need to be worried; feelings of anxiety are a necessary survival instinct as 

it gives us a kind of impetus to move ahead in our life. Neuro-Linguistic Programming 

(NLP) is a communicative approach that employs a positive view of anxiety and how it can 

help shape life changes, and that is the topic of this article. This article uses a Systematic 

Literature Review, investigating the ways and techniques of reducing anxiety and fear in 

adolescents with help of different research carried out regarding the topic. The study 

indicates that- using NLP we can have good communication as it is a linguistic training and 

can help reduce anxiety and fear in adolescents and promote changes in a person’s behavior 

patterns. NLP techniques include anchoring, reframing, sensory acuity, rapport building, 

pacing, and leading. Such techniques can improve skills and attitudes, knowledge, 

communication skills, self-management, and mental health; reduce work stress, and 

maintain self-efficacy. 

There are five chapters in this research paper. The first deals with the introduction, 

introduction of NLP, anxiety and fear, and adolescents, the problem statement, purpose of 

the study, research questions, significance of the study and delimitation of the study The 

second chapter deals with the literature review related to the topic. The third states the 

methodologies Research type, techniques and tools, data collection methods analysis and 

interpretation of the data applied in the race of the study. The fourth chapter deals with the 

findings and discussion, and the last conclusion.` 

Keywords: Anxiety, fear adolescents,  Neuro-Linguistic Programming, NLP 
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INTRODUCTION 

Neuro-Linguistic Programming (NLP) is defined as “a set of tools and techniques” that are 

used in the field of psychology. There are three terms used to denote the meaning of this 

technique, they are ‘Neuro’ which refers to our mental processes involveed in our sensation 

and receiving information, ‘linguistics’ refers to how we use language and programming, 

and the word ‘Programming’ means our brains follow certain patterns. So, neuro-linguistic 

programing is the training of our brain using language. On paper, this may sound a bit 

complicated, but both therapists and clients perceive NLP as very useful for treatment. It is 

for those who want to heal from psychological issues like trauma. 

The terminology was coined in the late 1960s by Richard Bandler who was involved in his 

undergraduate studies with the University of California at that time. Bandler, being a 

computer science student, yet, maintained a strong interest in psychotherapy. 

In the book, Applications of 

Neuro Linguistic 

Programming, Bandler (1983) 

defines “NLP as a model of 

how our brains work, how 

language interacts with the 

brain, and how to use this 

knowledge to systematically 

and methodically “reprogram” 

ourselves and others (p. 4).” 

The term NLP 

encompasses“three most 

influential components involved in producing human experience”. These include 

neurology (neuro), language (linguistic) and programming (programming). Sheoran 

(2016) defines, 

Neuro: 
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The word ‘Neuro’ originated from Greek, pertaining to the nervous system, 

specifically in this case, the brain operates in the manner in which individuals use 

their senses to understand and process their environment. 

Linguistic: 

‘Linguistics’ refers to the scientific study of language along with its structure, nature, 

and modification. The field of linguistics involves the study of language, its origin, 

aspects, and usage too. Language is believed to be the determination of thought. 

Programming: 

‘Programming’ refers to an individual’s behavior, specifically how an individual 

organizes his/her thoughts, ideas and actions and whether it gives the expected or 

unexpected results. NLP becomes so effective when we know how the physical, 

emotional and psychological needs are communicated by our brain. It also helps to 

know the way of changing behavioral patterns and destructive thought.  

Purpose of the study 

The study aimed at finding whether NLP training help in reducing fear and anxiety in 

adolescents and helps them to reduce fear and anxiety through neuro linguistic 

programming techniques. 

Research Questions 

The research questions of the study are as follows: 

1) What are the NLP training techniques to reduce anxiety and fear in 

adolescents? 

2) How do NLP training strategies help adolescents in reducing fear and 

anxiety? 

Significance of the study 

The study will help all adolescents to find the causes of fear and anxiety and also 

help parents to deal with their teenage children. This study is most significant for 

adolescents who are undergoing many problems and are in problems due to the lack 

of knowledge of the causes and reducing techniques of fear and anxiety. 
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The World Health Organization (WHO) explains that the common mental disorders are 

depression and anxiety with highest prevalence. WHO declares that more than 200 million 

people worldwide (3.6%) suffer from anxiety while 322 million people from depression 

worldwide (4.4%) and nearly half of them are from the Southeast Asia and West Pacific 

Region. Therefore, this is most important to study about the situation of adolescents and find 

the appropriate precautions to reduce it. 

REVIEW OF THE RELATED LITERATURE 

This portion is to study and examine journals, articles, and other research papers related to 

the present study. In this regard, the researcher reads many research papers, articles, and 

journals. The researcher, here, has presented the materials which are obtained through the 

study of the importance of literature, and from the related field of this study. Firstly, the 

researcher starts the discussion of literature with NLP and its techniques. The discussion is 

related to different kinds of NLP methods and techniques used in NLP training strategies. 

Moreover, the researcher moves to discuss the problems of fear and anxiety in the 

adolescents which hinders the learners in learning language too and also discusses the 

usefulness of NLP training strategies in reducing fear and anxiety in adolescents and feel 

free to expose to. 

Neuro Linguistic Programming (NLP) and its usage. 

Neuro-Linguistic Programming (NLP) is a model of understanding about the works of mind. 

It is also a series of techniques or processes that help us to know and understand ourselves 

better and how what we think affects our physical and mental state, and improve our 

communication with others.  

Kotera et.al. (2018) view, “Neuro-linguistic programming (NLP) is an approach to 

communication and personal development focusing on how individuals organize their 

thinking, feelings, and language (p. 1).” It teaches us how to “program” our minds to 

achieve our goals; personal, professional and business goals. It shows how our thoughts and 

beliefs impact our mood and the actions that we take. 

We create a set of beliefs that are reflected in our way of thinking and acting based on our 

experiences in life, and our social and cultural environment. For example, if a child grows in 
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a totally male dominating atmosphere, will be very different from a child that grows in an 

environment where there is equality between women and men in his/her beliefs, way of 

being and acting. So, neuro-Linguistic Programming (NLP) strategies are based on 

understanding, studying, and finding how these beliefs are formed in our brains. Moreover, 

it studies the way of “programing them in our mind” and develops processes that can help 

change that programming if needed. 

The way and manner of thinking ourselves determines the work we perform in our lives. 

Furthermore, how we talk and what we think of ourselves influences the emotions we feel 

on a daily basis and this determines our beliefs and our actions. For example, the child 

creates such a kind of belief and therefore” being good for nothing” will form part of his 

programming and beliefs if a father tells his son that he serves no purpose and will never be 

someone important and he says all the time, in most cases. 

Neuro-Linguistic Programming (NLP) seeks to understand how we program ourselves that 

way and what mental patterns can help modify or eliminate limiting beliefs as mentioned 

above.  NLP Technique consists of sensory acuity, reframing, anchoring, rapport, pacing, 

and leading. Counseling includes reframing, anchoring, rapport, criteria, cause and effect, 

complex equivalence, presuppositions, pacing current experience, neurological level, and 

mirroring. 

The whole purpose of NLP is to modify or eliminate limiting beliefs or patterns and create a 

positive change of status through thought and language mainly directed to our subconscious. 

Hidalgo (2002) presented his experiences and said “An example from my personal life is a 

time when I developed a phobia of heights and bridges. It was not a normal fear, but an 

irrational fear, senseless. Crossing a short bridge will provoke panic and paralyze me. It was 

thanks to NLP and Hypnosis that I managed to overcome it completely.” 

NLP is very effective with phobias and fears. It is important to notice. Always consult our 

doctor first and note that neither hypnosis nor NLP is 100% effective. Sometimes they do 

not work. And another problem is that there are not many scientific studies of how NLP 

works and its effectiveness. Yes, there are many studies on the use and effectiveness of 

hypnosis. When I talk about the effectiveness of NLP it is more based on clients’ 

testimonials and testimonials from others who have used NLP. 
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Hidalgo (2022) proposes the uses of NLP as follows: 

It reduces allergies, fears and phobias, stress, .depression, , self-esteem, addictions, personal 

growth, in sports, improving athletic performance, learning, development and achievement 

of personal goals, professional and business, team work, solutions to problems in the 

workplace, likewise, Motivation, communication, and assertiveness, couple relationships, 

sales, changing limiting beliefs.  It also helps in developing positive beliefs, team work, 

learning and creativity, solution of personal and labor disputes, and more… 

The key and the power of NLP is that it teaches us and shows us how our thoughts, the 

language we use to communicate with ourselves or others influences the results. If you look, 

you will find that many sales persons, political and religious leaders use ideas based on 

Neuro-linguistic Programming. 

If we learn to communicate better with ourselves we can be happier, healthier and more 

successful. If we learn to better communicate with others, we can influence our relations 

with others in a positive 

way.Applications of 

Neuro-Linguistic 

ProgrammingThere are 

no fields where NLP 

training is not being 

fitted to apply. 

Every domain of 

human aspects NLP 

training is used. Most 

of them are already listed above. 

Personal Development 

NLP can help us understand ourselves better and change how we think, feel, and behave. 

This can help us achieve our goals and live a happier, more fulfilling life. 
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Therapy 

NLP has been used as a form of therapy for mental health issues such as anxiety, depression, 

phobias, and addiction. It can help people to understand their thoughts and emotions. These 

contribute to their problems and change the way they think and behave. This is to overcome 

them. 

Business 

NLP can be used in business to improve communication skills, negotiation strategies, team-

building skills, and leadership qualities. It can also help people to manage stress levels and 

boost productivity. 

Education 

NLP can be used in education settings to help students learn more effectively and increase 

their self-confidence. It can also help teachers to become more effective and to engage with 

their students more successfully. 

Health 

NLP can be used in healthcare settings for pain management, stress reduction, performance 

enhancement, and personal development. It has also been applied to the treatment of phobias 

such as fear of public speaking or flying. Many health practitioners teach this NLP technique 

to many throughout the world. These include doctors, nurses, dentists, chiropractors, 

psychologists, hypnotherapists, counselors, etc. This is known as therapeutic NLP. 

Leadership 

NLP is a powerful leadership tool. This can help leaders to more effectively communicate 

with and motivate their team members. It also helps to improve the quality of decision-

making. It also helps to minimize stress levels during change management situations, etc. 

This also helps individuals who want to become effective managers at work. This is also in 

other settings such as school or sports teams. 

Defining Anxiety 

We live, we are told, in an anxious world. We’re anxious about our jobs, our families, our 

futures. This has been exacerbated by the current economic and global climate. So how can 
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we ease our anxiety, and how can NLP work help with this? Abdivarvarmazan and 

Sylabkhori(2016) define,  “anxiety is the prediction of a future threat, it is also a warning 

signal; it warns of an imminent risk and enables man to perform necessary measures for 

countering the risk(p. 68).” 

Anxiety involves insecurity or threat whose source is cannot be clearly understood by the 

individual. Anxiety includes feelings of uncertainty, insolvency, and physiological arousal. 

An anxious person complains about nervousness and restless tensions as well as irritability. 

They often have problems falling asleep and get tired too easily. Anxiety is defined as worry 

for a foreseen problem. On the contrary, fear is defined as a reaction to immediate risk. 

Psychologists place emphasis on the feature of "immediacy" of fear against the feature of 

"predictability" of anxiety. Fear is usually about a risk or a danger that is not unfolding, 

while anxiety is usually referred to a danger in the future. 

According to Nompo et.al (2021) “Anxiety is experienced by individuals subjectively and 

communicated interpersonally, anxiety is necessary to survive, but the level of severe 

anxiety is not in line with life. Anxiety can arise when individuals face new experiences 

such as entering school, starting a new job, or giving birth to a baby (p. 497).” 

 

How NLP works 

Zamini et al (2007).opine: 

 “Neuro-linguistic  programming  or  programming  based  on  a  nervous  language  is  a 

regular approach whose aim is to increase individual effectiveness. The fundamental 

principle in neuro-linguistic programming is that people think of the world in their own 

peculiar ways, see it, hear it, touch it  and  understand  it. Neuro-linguistic programming is  

concerned  with thinking  structure  and  thinking  templates  rather  than  certain  thoughts  

existing on  minds.” 

The term NLP refers to neuro-linguistic programming which places emphasis on three 

themes: "neuro" part implies this notion that all behaviors originate from visual, audio, 

tactile, olfactory and tasting neurological processes. With the help of five senses, people feel 

the world, receive the information, and then  use this  therapeutic information. "linguistic" 

part implicates this  notion that the  individual uses language for adjusting his behavior and 
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thoughts,  and  to  establish  communications  with  others.  "Programming"  part  includes 

choosing  ways  whereby  one  can  attain  intended  results  for  organizing allegations  and 

conducts. Secondary qualities of sense are certain qualities of each sense. There are mainly 

five senses: visual, audio, tactile, tasting and olfactory. In addition, there is another sense 

named balance. Generally, in their communications, people tend to one of these four neuro 

systems, where NLP, using this system, determines accurate distinction between elements 

and change of elements in peoples' perceptions so that new and more effective experiences 

are created.  

People differ in using various senses. Visual people perceive the world as images. For this, 

the words they utter are imaginative. Audio people rely on audio terms and words and by the 

time of communications, they are exposed to physiologic states. In tactile, peoples' 

sentences, notions are sensual and the words are rational, reasoning based, mixed with 

rationality and reasoning. Most people make use of all of their sensual systems for 

communications; however they only tend to use one of them. Therefore, if people are 

influenced by different subjective mindsets and an effective relationship is established, one 

has to change the type of words and behaviors via understanding "neuro-linguistic 

programming" principles so that the mindsets conform to the viewpoint they have of the 

world. 

NLP is an abbreviation for ‘Neuro-linguistic programming’, it is the process that 

practitioners use to reach into the subconscious mind and help people achieve their goals 

and personal development. It can be good for us to have a certain amount of stress as it helps 

to strengthen us and push us to achieve goals. However, too much stress puts a strain on us, 

meaning that our bodies produce excess chemicals, which will slowly but surely impact our 

health over time, in a negative way. This will explain three techniques that will help to 

overcome stress and anxiety. 

1) Build a routine 

By having a routine and sticking to it, we allow ourselves to be in control and get a 

sense of discipline. We are also more likely to focus on and complete tasks that are 

important to us. A routine doesn’t have to be hectic or unrealistic, it can include; eating 
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breakfast, getting some fresh air, taking time for self-care or staying connected with family 

and friends. 

2) Focus on what it is that you want 

Many people worry when they have particular things coming up such as a meeting, 

an event, an interview etc. It is easy to overthink the situation and worry about all of the bad 

things that could happen or go wrong. By thinking negatively about something, you are 

subconsciously creating a reality within your imagination and experiencing the negative 

things that may go wrong before the event has even taken place. Instead, try to focus on the 

best possible outcome, what is it you want to achieve? By thinking positively, you are more 

likely to reduce your anxiety. 

3) Be here, in this exact moment 

Instead of letting your mind take you somewhere else, act on what is happening at 

that exact moment in your life. Use your body and senses to focus your mind and distract 

you from something that may or may not happen in the future. There are many benefits to 

living in the moment including the fact that it helps us to live more fully and absorb what we 

are currently experiencing. 

Many scholars have been studying and having experimented on the effectiveness of NLP 

training in different areas and aspects of the human world. For example, the usefulness of 

NLP training in different aspects of medical, social, psychological, economics, and political 

affairs. Here, the study concentrates on the effectiveness of NLP training strategies in 

reducing fear and anxiety in adolescents. 

NLP refers to communicating with the brain in the language in which it is most 

naturally fluent. From teaching organization to management, strategizing and 

communication skills, Neuro-Linguistic-Programming works effectively in 

practically any field of work imaginable. 

Nompo et al (2021) carried research and proved - that Neuro-linguistic programming 

has a good role, in overcoming individual problems by increasing the use of 

individual strategies including involving coping strategies in it. 

Though, Abdivarmazan (2014) in his review research entitled “Neuro-Linguistic 

Programming for the Treatment of Adults with Post-Traumatic Stress Disorder, General 
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Anxiety Disorder, or Depression: A Review of Clinical Effectiveness and Guidelines” 

claimed that The literature search did not find clinical evidence on NLP for the treatment of 

adults with PTSD, GAD, or depression. Therefore we can have a doubt that whether NLP 

training reduce anxiety and fear in adolescents  

However, Goddard (2019) states that according to the case study published in the 

Iranian Journal by three scientists on “How NLP Worked on Occupational Stress in 

Critical Care Nurses”, it is claimed that NLP can reduce the stress of nurses by half.  

The staggering conclusion was recognized after surveying 60 nurses with parameters 

such as Expanding Nurse Stress Scale (ENSS), 

Out of the 60 nurses in critical care who signed yes for the survey, the researchers 

divided people into experimental and control groups with the former being NLP-

treated people and the latter the control group. After conducting up to 18 sets of 180-

minute sessions with the experimental groups, statistics of the experiment were 

recorded. The purpose of this research paper was to discuss the fundamentals of 

Neuro-Linguistic Programming and its practical application in reducing stress and 

anxiety in Nurses. 

The findings of the research was that Job stress when recorded for nurses in the critical 

unit before the experiment was 120 to 121 while it halved to 64.53 for the 

experimental group of nurses. However, the control group remained at 120.96! 

Therefore this study helps to understand that NLP training can reduce the level of anxiety 

and fear. 

Wake, L. and Leighton, M. (2014) carried out research aiming to determine if neuro-

linguistic programming (NLP) tools and techniques were effective in alleviating the 

symptoms of post-traumatic stress disorder (PTSD) in clients from the Military and 

Emergency Services. Their findings suggested that NLP has potential as a therapeutic tool in 

the treatment of symptoms of anxiety and depression associated with a self-report of PTSD. 

Those candidates experienced an improvement in their emotional state when NLP was used. 

This study also helps to claim the impact of NLP in treating anxiety and reducing fear in 

adolescents. 
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Likewise, a coach-trainer, author Steinhouse (2020) writes on his blog site on “How to Get 

Over Anxiety Using NLP Techniques” and proposed three major techniques that help to 

overcome stress and anxiety. They are; Build a Routine, Focus on What it is that You Want, 

and Be Here in the Exact Moment. 

Another experimental research carried out by Fakehy and Haggag(2016) on “Effectiveness 

of a Training Program using Neuro - Linguistic Programming (NLP) to Reduce Test 

Anxiety in Consideration of Biological Feedback” strongly supports the NLP program for 

reducing anxiety and fear. 

This empirical study assessed pre-test and post-tests of a study sample consisting of 30 

students aged 19.5 years that were diagnosed with high test anxiety. The results showed 

statistically significant differences in the average score of test anxiety before and after 

applying the program mean (P<0.05) for the post-test results were better than the pre-test 

ones. Moreover there were statistically significant differences between the experimental 

groups when they took the post-test. In sum, the NLP program had a highly positive 

influence in reducing test anxiety and undesirable biological changes when applied to the 

experimental group. R5 

Likewise, Wake et al. (2013) presented a reasoned and evidenced argument for the clinical 

effectiveness of NLP-based techniques in the treatment of phobias anxiety, PTSD, 

depression and addictions, alongside a supported commentary of other therapeutic 

applications. This study also supports that NLP training that we use on such people will 

work to reduce any fear and anxiety. Other Korean writers, Won Dal and Ki-Moon (2010) 

carried out research to find out the effectiveness of NLP training to reduce anxiety in Dental 

Patients. The study aimed to examine the strategy of NLP psychology so that dental phobic 

patients can be treated effectively and efficiently by the application of behavior 

management. This study proved that patients can be induced to have more positive attitudes 

and experiences through NLP in future dental treatment. 

The effectiveness of NLP training on psychological characteristics of people has been seen 

in different studies. Patric (2017) in his study has indicated that usage of NLP can be 

effective at every level of communication, and the psychological problems are reduced. 



119

Research Management Cell (RMC) Dibyajyoti Multiple Campus

Dibyajyoti Journal-2079

Likewise, Hall showed that, using NLP human communication can be improved and anxiety 

can be mitigated. 

Another research carried out by Deol (2012) showed that attention to the deep and 

superficial structure of the speech (the principles in NLP) can be effective in interpersonal 

relationships and reduce anxiety. 

So, all the above-mentioned empirical research carried out to find the effectiveness of NLP 

training in reducing anxiety clarifies that out of some of the exception, NLP training 

effectively reduces anxiety and fear in adolescents to make them involved them in different 

activities. Such types of studies help adolescents to understand themselves and cope with all 

kinds of mess-ups and enhance their lives ahead. 

 

METHODOLOGICAL PROCEDURE 

All the tools and systems used for the study are presented in this chapter. The research 

methods, paradigm, tools for data collection, the methods and approaches to analyze the 

collected data are included in this chapter. It also provides the principles of planning, 

designing, organizing, and conducting research. The research paradigm determines the 

methodological decisions, and guides the selection of the data gathering analysis method. In 

a course of data collection, the researcher reviewed different articles related to the topic as 

mentioned under the review section, and then listed the resources from where they were 

taken. And the collected data were organized and made copies for notes. The authenticity of 

the sources was ensured, checked biases, asked questions, analyzed and evaluated. The 

analyzed data were arranged, highlighted on the basis of the pattern recognition process, and 

read and re-read to come up with valuable ideas. 

The data of the study were collected from secondary sources, the research articles, 

experiments, books, journals, etc. and tried to dig into the notion of NLP programming, its 

effects on anxious people, and the mitigating measures proposed by the studies. 

While collecting data for this study, the researcher reviewed different foreign and home 

research conducted by scholars/researchers. All the read materials were collected and listed. 

The selected documents were studied based on contents and themes related to my research 
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study. While analyzing the collected data, the researcher employed content and thematic 

analysis tools keeping the research questions in mind. 

The data, analyzed through content and thematic tools, were discussed and interpreted 

objectively, and then brought some ideas from the data analysis process regarding the 

effectiveness of NLP programming in reducing fear and anxiety in adolescents. NLP can 

help reduce anxiety and can promote changes in people’s behavior patterns through good 

communication. NLP has other influences such as realistic perceptions of self, self-esteem, 

emotional and behavioral control on human beings. 

 

FINDINGS AND DISCUSSION 

After the collection of the data, the researchers analyzed and interpreted them by employing 

the appropriate tools. The findings of the study present that patients with anxiety often 

overuse what is known as modal vocabularies like shoulds, oughts, musts, and so on. 

Therefore, the patients who are suffering from such problems should be discouraged to use 

such obligatory words so that they would not feel pressure for any tasks to perform. Studies 

have shown that the person suffering from anxiety and fear mostly uses the common 

sentence ‘I must work harder.’ Although this clause is useful for building careers for the 

growing people however, it can turn into a curse for some people as it can make them a bit 

as ‘bad’. This inner, hyper-moralistic world was often governed by nebulous forces. “People 

say if you don’t work hard you’re a lazy slob”. This meant there was no source they could 

turn round and challenge. Often such maxims contained unjustified assertions, such as 

prejudices or factual errors, which had never been questioned, hit the adolescents. 

It is observed that much of our modern anxiety is based on nagging, i.e. harassing, fear that 

we are not in control of our own minds. It’s the old gremlin of the Freudian unconscious, full 

of nasties. NLP takes a different approach to treating anxiety. Yes, there is an unconscious 

mind. But it seeks to help us, even if it doesn’t always make a very good job of it. 

Steinhouse ( 2020) states that “NLP provides many ways of helping it. The NLP techniques 

help us better.” 
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CONCLUSION AND RECOMMENDATIONS 

Neuro-Linguistic-Programming works effectively in practically any field of work 

imaginable from teaching organization to management, strategizing and communication 

skills. NLP is to communicate with the brain in the language in which it is most naturally 

fluent. NLP helps to understand the foundations of NLP which make Neuro-linguistic-

programming so effective in helping to facilitate how the brain communicates the emotional, 

physical, and psychological needs.  It focuses more on thought process rather than only 

problems. 

There are some communication skills of NLP training that prescribes some techniques. If we 

regularly follow those techniques like; meditation, scanning our own body, following some 

guidelines; building a routine, focusing on what it is that you want, be here in this exact 

moment, etc help reducing anxiety and fear in adolescents. 

So the life of adolescents will be easier if they are able to overcome their fear and anxiety 

through NLP training. The NLP program helps individuals develop and acquire skills to 

perform any tasks and to succeed in them. This reduces fear of any kind and reduces 

anxiety. This was confirmed by a previous study that used NLP to reduce anxiety and 

increase control of the experimental sample. The results of the study agreed with those who 

showed that one session of hypnosis and NLP can decrease severe anxiety. 

The studies mentioned above, and the books and articles read about NLP presents ideas 

regarding the NLP program. It is a long-term training which helps adolescents study them 

positively, and promote themselves in any field without anxiety. For that sake, adolescents 

who have undergone anxious moments should be trained. Though some of the studies have 

shown neutral results of the intervention of NLP training in removing anxiety in adolescents, 

most of the studies mentioned above have presented positive results. This can strongly 

theorize the notion that the NLP program helps maintain emotional hiccups in adolescents. 

The adolescence is the period of being mentally fluctuated. Difficult to make any decisions 

and due to high ambition they make mistakes that eventually turn into anxiety. If they are 

anxious about any dreadful events, they should be trained by following the steps of the NLP 

training program. They will feel relief, and their anxiety is reduced. Along with this, the 

adolescents step on the floor of their own progress.  
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SOME EVIDENCES OF QUALITY IMPROVEMENTS 

PARTICIPATION OF QUALITY ASSURANCE AND 

ACCREDITATION (QAA) PROCESS OF DJMC 

Sagar Mani Pandey 

Abstract  

    The article evokes the major procedures to be followed by Higher Education institution 

for the participation of QAA process Dibyajyoti Multiple Campus (DJMC). It also explains 

the ownership interest in QAA with special reference to DJMC, which is one of the 

accredited campus among 84 accredited campus of Nepal. This paper covers a 

comprehensive analysis of DIMC'S some operational aspects. It demonstrates overall 

academic environments heath the institutional system and effects along with institutional 

system and effects along with institutional strengths in terms of policy and procedures, 

teaching learning and evaluation system, research, consultancy and evaluation system, 

research, consultancy and extension, student support and guideline, public information as 

well as infrastructural facilities in quality assurance and accreditation process. It also 

facilities DJMC are current status of plans and progress: infrastructures and human 

resources inventory.  

Keywords: quality assurance, accreditation, curricular Aspects, 

 

Introduction  

 Dibyajyoti Multiple Campus (DIMC) is one of the leading community campuses of 

Nawalparasi district, established in 2047 BS with the nonprofit motive. Geographically, it is 

located on the lab of religious place Daunne hill of Nawalparasi east, west highway. DIMC 

has crossed 32 summers and winters in its life cycle. The campus celebrated its own silver 

jubilee year in 2072 BS. The campus was started with academic program of proficiency 

certificate levelin faculty of humanities and social sciences in PCL from the academic year 
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2074 BS. The campus developed into a multiple campus after it got affiliation to run classes 

of PCL in management 2048 BS ad Bachelor's level in humanities in the year 2054/055. The 

campus got the affiliation to run M.B.S. program in 2064/065 B.S. and M.Ed. program in 

2066/067 BS with specialization courses on EPM and Nepali. Currently, there are six 

different programs running from Bachelor degree to Master degree level in management, 

Humanities and education faculty comprising more than 1300 students in total. Currently, it 

runs allj the programs in morning except B.B.A within the short period of time DIMC has 

proved as the center of excellence. In 2018 AD University grants commission of Nepal has 

certified as one of the accredited campus of Nepal. QAA certification is the latest example 

of its excellence.  

The main objectives of this paper is to explain the main operation to be followed by Higher 

Education institution for participation of QAA process and obtaining accredited certificate 

with special reference of  Dibya Jyoti Multiple Campus of Bardaghat Nawalparasi.  

 

Procedure for QAA    

In consents of four-stage process which is combination of self-study and peer review.  

The four stages are as follows.  

a) Submission of Letter of Intent (LOI)  

b) Preparation and submission of self-study Report ( SSR)  

c) Peer Review 

d) Final decision of Accreditation (UGC,Guideline,2013, P.6-7)  

DIMC is the candidate for institutional accreditation in higher education since the 

acceptance of Letter of Intent (LOI) to UGC, Quality Assurance and Accreditation Division 

(QAAD). Since then QAA technical committee reviewed, suggested and approved the SSR 

on the basic of institutional accreditation process.  
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PEER REVIEW VISIT  

QAAC(Quality Assurance and Accreditation committee)  

Formed a peer review team (PRT) in the Co-ordination of prof Dr.Jayraj Awasthi. On the 

basis of SSR report submitted to UGC, QAA Division, a high level of peer Review Team 

visited the campus. The PRT offered the following priority recommendations to take as 

mandatory towards completion of accreditation process within 6 months.  

1) Increase the number of books, journals and references.  

2) Classroom should be made digitalized.  

3) Canteen facility of senior faculties in each department to improve quality education.  

5) Internal Exam should be managed properly.  

6) Multiple outdoor and indoor sports facilities should be strengthened.  

 

CERTIFICATION OF QAA. 

DIMC developed an action report on the basis of priority recommendation given by peer 

Review team (PRT) and submitted to QAA division of UGC, Nepal. After intense review of 

the report finally UGC decided for accreditation to DIMC. UGC organization a grand 

ceremony and awarded International Accreditations Award to DIMC.  

Improvements of institution after QAA 

 In the process of Quality Assurance and Accreditation, DIMC has made various efforts to 

maintain the quality of education. The criterion wise benchmarks improvement after 

participation QAA process as follows.  
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Improvements on policy and procedures 

With well-defined vision, mission, goal and objectives, DIMC has its own written 

legislation. The campus has made long term vision, programs and strategies to achieve the 

specified goals and objectives. The department, non-teaching staff all equally participate and 

responsible towards Their duties and responsibilities. The campus has adopted different 

mechanism for internal quality, monitoring and cheeks. The public information cell gathers 

all the feedbacks from the stakeholders that help to improve the quality of campus. Campus 

has made website to deliver information and get necessary feedback from the stakeholders. 

DIMC has formulated a 3 member research committee which carries out different research 

works and manages the research activities. The teacher and students are encouraged to carry 

out research activities. Teachers are provided with study leave and some financial support. 

The campus has estimated some budget for research programme. Teachers are frequently 

sent to participate in research seminar and workshop so that they could refresh their 

potentiality.  

 Being a community based public campus, it has many challenges. The political 

instability lack of responsibility of public people towards campus, frequently changing 

policy of TU, lack of sufficient fund is the challenging faction of the campus. Due to the 

lack of technical subject, financial support is very less. Still the campus has opportunities to 

lunch various academic programs as per the demand of general public by providing 

academic excellence.  

Impact on curricular Aspects  

To develop the overall activation of the campus beside the course, the campus encourages 

the students to participate in extracurricular activities. The campus also conducts interaction 

programs with concerned people on teaching learning program. The campus has collected 

different feedbacks from public information cell and tries to implement such feedbacks to 

make further academic policy of the campus. The campus has made quality circle (QC) to 

maintain classroom and make then responsible for this study.  
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Impact On Teaching Learning and Evaluation System        

The Campus assesses new graduates through academic records and performances. Similarly, 

the admission ensures the students through prospectus, banners, FM radios hoarding boards 

and local television. Though, at present, the Campus hasn't followed written entrance 

examination test for the students of bachelor level except semester wipe class. The Campus 

provides transportation facilities for those who are very far from the campus. The campus 

also provides scholarship to those who are from minority remote area as well as martyr's 

children. The campus believes that teaching learning activities remains impossible without 

using different new methods and procedures, so, teachers are encouraged to prepare annual 

plan and provided necessary suggestions in order to meet the academic goals of the campus. 

The campus has made internal examination committee to conduct internal examination. The 

overall performance of the students is evaluated periodically on the basis of their 

performances. To make fetching learning activation easier, the campus collects students 

evaluation on institutional experience. The campus has installed free wi-fi facility for 

teachers and students.  

Impacts on infrastructure and learning resources  

The campus has been utilizing the physical facilities to conducts the education programs 5 

years strategic plan. At present the campus has its own fascinating RCC buildings. The 

campus has facilities of advanced computer lab, Library administrative, account and exam 

section the computer lab is well equipped with sufficient computers and internet facilities. In 

the library bar coding reading system is installed. Bright Software Company has launched its 

programme in different department such as account, administration and exam section to run 

daily works effectively and smoothly. The library has sufficient text books, reference books, 

national and international books magazines. The Campus has library management 

committed according to the provision of campus legislation. It maintains the necessary rules 

and regulations as well as the facilities provided to the sweats. There is a separate campus 

cafeteria within the campus premises. Campus has well felted conference hall where the 

students can conduct different cultural program and seminars.  
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   The campus has not been able to manager the hostel facility yet for the students who are 

out of the district. The campus has the plan to construct a hostel for the sweets from 

distance. The campus has the plan to construct a hostel for the solvents from distance. The 

campus has sufficient land to manage playground and to build separate administrative 

building.  

Impact on student support and guidance  

The EMIS section provides all the information to the new graduates about the admission 

procedures, required testimonials, free structure, school are ship facilities etc. The Campus 

also has an alumni association to support the academic environment. The Campus has been 

able to publish annual report annual catcher and prospector regularly since  

The Campus has been providing clear drinking lot and cold water to the students and 

feathers. The canteen provides hygienic food and campus has separate neat and clean toilet 

for boys and girls. The campus has setup first aid box and first aid room. The campus has set 

up well fascinated AC rooms for BBA and master level students.  

The campus notifies its all information through its own website and Facebook page. Further 

information about the campus is given to the public through bulletin, mobile application, 

prospectus, server, journal, annual repost, general meeting and notice board service. The 

information practice has positive impacts for the entire development of the campus.     

Problems and for the coming issues  

During accreditation process DIME has faced many problems and after accreditation it has 

new emerging concepts regarding quality maintenance in higher education. Campus has 

challenges to re-accredit. The problems faced in the process of accreditation and the for the 

coming issues after accreditation are mentioned below.  

1) After submission of LOI, the preparation of SSR. The conceptual difficulties rained.  

2) In SSR question are easy to answer but difficult to provide the evidences as annexes. 

Thought various activities has been conducted to meet the academic goals, but not 

properly documented.  
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3) After participating is QAA program, the duties and responsibilities of the faculty 

members teaching and won teaching personnel, program coordinator is clearly 

defined.  

4) Academic research journal and annual report have been regularly started to publish.  

5) After QAA, BBA semester wise class has been started.  

6) More difficulty created to summit teacher's participation in further efficiency 

development programs. 

 

CONCLUSTION  

 Quality Assurance and Accreditation (QAA) has been reclogged as one of the 

important aspects in this regard. QAA system ensures that institutions of higher 

education fulfill a set of criteria, not only at institutional level but also in their 

academic programs to offer belter results of the society. Realizing the importance, 

UGC Nepal has initiated the development of system for QAA in the country through 

the Second Higher Education Project (SHEP). QAA division is praiseworthy which 

plays the vital role for the development of the Campus. SHEP internal to bring 

comprehensive reforms in higher education and research thought a set of incentives 

for promoting effective management and financial sustainability of academic 

institutions, and by improving access for academically qualified under-privileged 

students including girls, dalits and educationally disadvantaged janjati to higher 

education through  the provision of financial resistance scheme and enhanced 

capacity of higher secondary school.  Dedicated management committee cultured 

and disciplined students harmonious relationship between the local people, 

stakeholders, parents and students, proper management of classroom and interactive 

teaching earning environment are positive impact after Undergoing in the process of 

QAA.  

 

However launching goal and caret oriented professional programs is becoming the 

major challenge of community based Campuses because of graduation and port 

graduation of DIMC is still very low which is major problems of this institution. 
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DIMC has clearly defined vision mission, goals and objectives specified in the 

strategic plan. The policies and programs are expected to be a children through 

output based performance indicators envisioned in the strategic plan, which will 

adopt a collaborative team spirit in decision making and sharing of information to the 

public. In order to launch professional and technologies there should be the unity of 

accredited campus to design curriculum conduct examination as well as publish 

results.    
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dxfsfJofTds d"Nosf cfnf]sdf t?0ftk;Lsf] ljZn]if0f 
 

z]ifsfGt kf}8]n 

n]v;f/ 

t?0f tk;L cfw'lgs g]kfnL dxfsfJosf] Oltxf;df pRr sf]l6sf] z}nL, lzNk / sljTjsf] pTs[i6 gd'gf 

dflgg] sfJos[lt xf] . ;flxTosf] Oltxf;df dxfsfJos} sf]l6df /fv]/ rrf{ ul/b} cfPsf] eP klg cfVofg tTj / 

gfosLo e"ldsfdf /x]sf] sdhf]/L :jLsf/ u/L :jod\ n]vgfy kf}8\ofnn] gJosfJosf] ;+1f lbPsfn] o;sf] 

dxfsfJosfl/tfdf ljleGg k|Zgx¿ p7fOPsf 5g\ .zf:qLo ?l9sf cfFvfdf of] s[lt dxfsfJosf ¿kdf sdhf]/ 

/rgf b]lvP klg o;n] axg u/]sf] j}rfl/s lj/f6tf, sljTj lzNk, sfJofTds cfofd, hLjg hutsf] lj:t[t 

lbUbz{g,cg'e"ltsf] lj:t[t ofqf / j[If tk:jLsf dfWodaf6 k|:t't ePsf] ljZj jf]wsf] jlhnf] j}rfl/s 

cleJolQmn] of] s[ltnfO{ dxfsfJos} sf]l6df /fVg'k5{ . 

 

k|d'v zJbs'l~hsfM gJosfJo, j:t'ljwfg, k|aGwsfJo, cfVofgLs/0f, lbUbz{g . 

 

ljifokl/ro 

 k|:t't n]v dxfsfJofTds d"Nosf cfnf]sdf t?0f tk;Lsf] ljZn]if0f ug]{ s'/fdf s]lGb|t 5 . of] n]vdf 

dxfsfJofTds ljlzi6tfsf cfwf/df t?0f tk;Lsf] cWoog ljZn]if0f ul/Psf] 5 . o; ;Gbe{df k"jL{o tyf kfZrfTo 

dxfsfJo l;¢fGtsf ;fk]Iftfdf o;sf] dxfsfJosfl/tfsf] d"Nofª\sg ul/Psf] 5 . o; ;Gbe{df k"jL{o tyf kfZrfTo 

dxfsfJo l;¢fGtsf] ;d]t ;fdfGo rrf{ oxfF ul/Psf] 5 .sfJosf] ljZn]if0f ug]{ ;Gbe{df sfJosf] /rgf ;Gbe{, 

dxfsfJosfl/tfsf b[li6n] t?0f tk;Lsf ljljw kIfsf] ljZn]if0f, cfVofgLs/0f tyf j:t'ljwfgsf] of]hgf, j}rfl/s jf 

bfz{lgs kIf, z}nL, lzNk / ;+/rgf kIfsf] ljZn]if0f ul/Psf] 5 . ljZn]if0faf6 k|fKt lgisif{sf cfwf/df o;sf ;jn kIf / 

b'j{n kIf s]nfpFb} of] s[ltnfO{ dxfsfJos} sf]l6df /fVg'kg]{ lgisif{ k|:t't ub}{ o;sf dxfsfJofTds ljz]iftfx¿ klxrfg 

ul/Psf] 5 .  

 

;fdu|L ;ª\sng / cWoog ljlw 

        k|:t't n]v k':tsfnoLo ljlwaf6 k|fKt ;fdfu|Lsf cfwf/df tof/ ul/Psf] xf] . ljj]Ro s[lt t?0ftk;Lsf] 

dxfsfJosfl/tfsf] ljZn]if0fsf lglDt ;}¢flGts cfwf/sf ¿kdf cWoog ul/Psf cfwf/ ;fdu|Lx¿ låtLo ;|f]tsf 

cWoog ;fdu|L x'g\ . s[lt ljZn]if0fsf nflu ;}¢flGts cfwf/ lgdf{0f ug]{ ;Gbe{df k"jL{o tyf kfZrfTo dxfsfJodfGotfsf] 
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;}¢lGts ljZn]if0f ul/Psf ;fdfu|Lx¿sf] cWoogsf nflu k':tsfnoLo ljlwnfO{ g} k|d'vljlwsf ¿kdf cjnDag 

ul/Psf] 5 .  cWoog ljlwsf ¿kdf ljZn]if0ffTds ljlwnfO{ g} k|d'v ljlw dflgPsf] 5 . 

 

;}¢flGts cjwf/0ff 

k|:t't n]v dxfsfJofTds d"Nosf cfnf]sdf t?0ftk;Lsf] ljZn]if0f ug]{ s'/fdf s]lGb|t 5 . dxfsfJosf] ljZn]if0f ug]{ 

;}¢flGts cfwf/ k"jL{o tyf kfZrfTo sfJo lrGtg k/Dk/fdf :yflkt dxfsfJo l;¢fGtnfO{ dflgPsf] 5 .k"jL{o dxfsfJo 

lrGtg k/Dk/fdf efdxb]lv ljZjgfy;Ddsf ;}¢flGts b[li6sf]0fx¿ / kfZrfTo ;flxTodf cl/:6f]6n / pgL kl5sf ljleGg 

lrGtssf wf/0ffsf] ;dli6af6 :yflkt dxfsfJo dfGotf g} dxfsfJo ljZn]if0fsf ;}¢flGts cfwf/ x'g\ . dxfsfJosf] 

;}¢flGts rrf{ ug]{ ;Gbe{df k"jL{o tyf kfZrfTo dxfsfJo lrGtsx¿n] dxfsfJosf] syfgs;Fu ;DalGwt syfgsLo 

;|f]t, cfofd, cf/De / cGTo, syfgsLo ljsf;h:tf s'/fdf cf—cfk\mg} vfnsf ;}¢flGts b[li6sf]0fx¿ k|:t't u/]sf 5g\ 

. To:t} u/L dxfsfJosf] rl/qljwfg tyf gfos, p2]Zo, kl/j]z, /;, 5Gb, efiffz}nLh:tf ljifodf klg :ki6 ;}¢flGts 

b[li6sf]0fx¿ k|:t't ul/Psf 5g\ . ljleGg sfJo lrGtsx¿sf b[li6sf]0fsf ;dli6sf ¿kdf :yflkt log} cjwf/0ffnfO{ g} 

dxfsfJo ljZn]if0fsf] ;}¢flGts cfwf/ dflgPsf] 5 . 

 

5nkmn tyf ljZn]if0f 

 t?0ftk;L g]kfnL dxfsfJosf] Oltxf;df pTsif{ sfn dflgg] b]jsf]6f o'usf] ljlzi6 pknlAw xf] . kl/isf/jfbL 

slj n]vgfy kf}8\ofnn] zf:qLotfjfbL ?l9sf cfwf/df t?0ftk;LnfO{ dxfsfJo eGg g;s]/ gJosfJosf] gfds/0f 

u/]sfn] o;sf] dxfsfJosfl/tf ljjflbt eP tfklg zf:qLotfjfbL ?l9af6 d'Qm eP/ x]bf{ of] s[ltnfO{ dxfsfJo dfGg] 

k|ofKt cfwf/x¿ 5g\ . cfVofg / rl/qljwfgsf b[li6n] b'j{ntf x'Fbfx'Fb} klg j}rfl/s tyf bfz{lgs uxgtf, pRr sf]l6sf] 

z}nL lzNk / ;+/rgf, ljrf/ / sljTjsf] ck"j{ ;Gt'ng h:tf s'/fx¿n] of] s[ltnfO{ dxfsfJosf] sf]l6df /fVg] k|ofKt 

cfwf/ lbPsf] 5 . log} ljljw kIfsf] ;]/f]k]m/f]df s]lGb|t /xL t?0ftk;Lsf] ljZn]if0f oxfF ul/Psf] 5 . 

 

/rgf ;Gbe{ 

 t?0ftk;L slj lz/f]dl0f n]vgfy kf}8\ofnsf] sljTj ofqfsf] t];|f] r/0f @))*—@)@@ sf] ;jf{lws 

pknlAwk"0f{ sfJos[lt xf] . z}nL lzNksf] lta| kl/isf/, ;fdflhs r]tgfnfO{ ;'b[9 ¿kdf k|:t't ug]{ r]tgf, cWofTdjfbL 

bz{gsf] o'u;fk]If JofVof,;fdflhs cfly{s If]qsf ljs[ltk|ltsf] c;Gt'li6 h:tf k|j[lQsf ;fy n]vgfysf] slj JolQmTj 

vfl/b} uPsf] ;Gbe{df t?0ftk;Lsf] /rgf ePsf] xf] . t?0ftk;Lsf] /rgf ;Gbe{sf] rrf{ ug]{ qmddf sljsf] l;h{gzLn 

k|ltefsf] kl/kSj ¿k,  sljsf] hLjg ef]ufOsf JolQmut ;Gbe{/ tfTsfnLg ;flxlTos kl/j]znfO{ t?0f tk;Lsf] /rgf 

;Gbe{;Fu hf]8]/ rrf{ ul/Psf] 5 . 
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 sljsf] l;h{gfTds Ifdtfdf cfPsf] kl/kSjtf,/fli6«o tyf cGt/fli6«o o'ujf]w, bfz{lgs lrGtgsf] ljsf;h:tf 

s'/fx¿t?0f tk;Lsf] /rgf ;Gbe{;Fu ;DalGwt 5g\ .t?0f tk;Lsf] /rgf ug'{ k"j{sf] n]vgfy kf}8\ofnsf] 

hLjgsfn,sljsf] j}olQms hLjg ef]ufOsf]b'vb 36gfsf ¿kdf aL; jif{sf] hjfgLdf ef]Ug' k/]sf] sfGtflj/xsf] k|efjclg 

sfGtflj/xL slj n]vgfy kf}8\ofnnfO{ :ju{åf/L dxfk|e'af6 sljtf /rgf u/L hLjgjf]w ug{ lbPsf] k|]/0ffnfO{ ;d]tt?0f 

tk;Lsf] /rgf ;Gbe{sf ¿kdf rrf{ ul/Psf] 5 -cj:yL,@)^$! k[=##_ . j}olQms hLjgsf oL cg'e"ltn] n]vgfynfO{ 

j[xt\ cfsf/sf] sfJo /rgftk{m cfslif{t u/\of] . 

dxfsfJosf] Oltxf;df b]jsf]6fsf] pbo;Fu} n]vgfysf] dfgl;stfdf hfu]sf] dxfsfJo l;h{gfsf] r]tgf klg 

t?0ftk;Lsf] /rgf ;Gbe{;Fu ;DalGwt 5 . nIdLk|;fb b]jsf]6fn] @))@ ;fndf zfs'Gtn dxfsfJosf] /rgf u/]/ l;h{gf 

u/]sf] P]ltxfl;s nx/ klg t?0ftk;L dxfsfJosf] /rgf;Fu ;Gble{t 5 .  tLg dlxgfdf zfs'Gtn dxfsfJo /rgf u/]sf] 

s'/f k|dfl0ft ug]{ ;Gbe{df bz lbgdf ;'nf]rgf dxfsfJo /rgf u/]kl5 ;d;fdlos ;flxTo hutdf cfPsf] dxfsfJo 

/rgfsf] nx/af6 k|fKt k|]/0ff tyf dxfsfJo /rgfdf nfUg'kg]{ dgf]j}1flgs bjfj;Fu klg of] dxfsfJosf] /rgf;Gbe{ 

hf]l8Psf] 5 . dxfslj nIdLk|;fb b]jsf]6fn] tLg dlxgfsf] 5f]6f] cjlwdf zfs'Gtn dxfsfJo n]v]/ cfk"mnfO{ g]kfnL 

efiffsf] w/tLdf dxfsfJouª\uf cjtl/t u/fpg] ;|i6fsf ¿kdf :yflkt u/] . of] dxfsfJo g]kfnL dxfsfJosf] Oltxf;d} 

k|yd k|sflzt j[xt\ cfofdsf] df}lns g]kfnL dxfsfJo dflgof] -cj:yL,@)^$, k[=!)(_ . g]kfnL ;flxTodf :t/Lo / 

df}lns u'0fsf] dxfsfJo k"0f{ ¿kdf cefj /x]sf] cj:yfdf @))@ ;fndf zfs'Gtn dxfsfJosf] k|sfzgn] Ps k|sf/sf] 

t/ª\u l;h{gf u/\of] . tTsfnLg efiffg'jfb kl/ifb\sf cWoIf k'is/ zdz]/ /f0ff nufot ;flxTo hutsf :yflkt JolQmTjx¿ 

afns[i0f ;d, n]vgfy kf}8\ofn nufotsf ;flxTosf/x¿sf] jLrdf zfs'Gtn /rgfsf] ljifodf s'/f rNbf of] dxfsfJo 

/rgf ug{ tLg dlxgfsf] ;do nfu]sf] s'/fnfO{ s;}n] ljZjf; ug{ ;s]gg\ . oxL ;Gbe{df dxfslj b]jsf]6fn] s'/} s'/fdf 

o:tf] dxfsfJo t tLg dlxgf t s] bz lbgd} tof/ ug{ ;Sg] s'/f u/]kl5 xf]8afhLsf ¿kdf ;'nf]rgf dxfsfJo n]vgsf] 

cleofg yfngL eof] / bz lbgsf] cjlwdf b]jsf]6fn] ;'nf]rgf dxfsfJo k"/f u/] . b]jsf]6fsf] o; k|sf/sf] ljh'nLj]uL 

sljTjaf6 ;f]dgfy l;Bfn,afns[i0f ;d;Fu} n]vgfy kf}8\ofnnfO{ klg dxfsfJo l;h{gfsf] cleofgdf nfUg'kg]{ g}lts 

bjfj l;h{gf eof] . o; k|sf/sf] P]ltxfl;s ;Gbe{;Fu klg t?0f tk;Lsf] /rgf ;Gbe{ hf]l8Psf] 5 . 

 

t?0f tk;LdxfsfJosf] :j¿k 

 t?0f tk;L g]kfnL ;flxTosf] Oltxf;df dxfsfJofTds l;h{gfsf ¿kdf dxTTjk"0f{ /rgf dflgG5 . o;sf 

/rgfsf/ n]vgfy kf}8\ofn :jod\n] of] sfJo /rgf ul/;s]kl5 zf:qLotfjfbL ?l9sf cfwf/df dxfsfJo eGg lxlRsrfP/ 

zf:qLo k/Dk/fdf pNn]v g} gePsf] gJosfJosf] ;+1f lbPsfn] t?0f tk;Lsf] dxfsfJosfl/tf ljjflbt ePsf] xf] . 

 t?0f tk;Lsf] /rgf ug]{ ;Gbe{df n]vgfyn] dxfsfJos} ¿kdf of] s[ltsf] /rgf u/]sf x'g\ . /rgf ul/;s]kl5 

pgn] of] s[ltnfO{ k"jL{o sfJo k/Dk/fdf rrf{ ul/Psf sfJo, sf]zsfJo, v08sfJo, dxfsfJoh:tf ljwfsf ;Gbe{df 
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k|:t't ul/Psf zf:qLo nIf0f;Fu t'ngf u/]/ x]/] . ljz]if u/L ljZjgfyn] k|:t't u/]sf k|aGwsfJosf ljljw e]b;Fu t?0f 

tk;Lsf] t'ngf ul/of] . 

 k"jL{o sfJozf:qdf dxfsfJonfO{  hLjgsf] JofkstfnfO{ ;d]6\g] nfdf] cfofdsf] syfgs ePsf], syfgssf] 

;|f]t Oltxf; k'/f0f jf nf]sk|l;¢ / ;Hhgfl>t ePsf], syfgssf] yfngL gd:sf/fTds cflzjf{bfTds jf j:t'lgb]{zfTds 

dª\unfr/0faf6 ePsf], syfgsLo ljsf; gf6sLo k~r;lGwo'Qm ePsf], syfgs ljleGg ;u{df ljeflht ePsf] / ;u{sf] 

;ª\Vof cf7eGbf a9L ePsf] ;u{x¿ Hofbf nfdf  5f]6f klg gePsf],  syfdf ;Hhgsf] k|z+;f / b'h{gx¿sf] lgGbf ul/Psf],  

gfos jL/ ;b\j+zLo wL/f]bfQ u'0fn] o'Qm ePsf], /fhsLo s"nsf PseGbf a9L gfossf] k|of]u klg dxfsfJodf x'g ;Sg],  

>[ª\uf/, jL/ / zfGt /;dWo]  s'g} Ps /;nfO{ cª\uL /;sf ¿kdf k|of]u ul/Psf] / cª\u /;sf ¿kdf cg]s /;sf] k|of]u 

ul/Psf],  dxfsfJodf cg]s 5Gbsf] k|of]u ul/Psf], Pp6f ;u{df Pp6} 5Gbsf] k|of]u / ;uf{Gtdf 5Gb kl/jt{g u/L kl5Nnf] 

;u{sf] ;ª\s]t ul/Psf], dxfsfJosf] gfds/0f gfos, k|ltgfos cyjf syfgssf cfwf/df /flvPsf], rt'{ju{kmnk|flKtnfO{ 

dxfsfJo /rgfsf] p2]Zo dflgPsf],  lbg /ft, rGb|f]bo,;"of]{bo,o'¢j0f{g, hnqmL8f, ;d'Gb|ofqf ,o1, ljafx,k'qhGd cflb 

Jofks kl/j]zsf] lrq0f ul/Psf] k|aGwfTds ljwfsf ¿kdf lrgfOPsf] 5 -yfkf,@)$@, k[=$^_ .t?0f tk;Ldf 

dxfsfJosf k|:t't ul/Psf oL dfGotfnfO{ h:tfsf] To:t vf]Hg] xf] eg] dxfsfJo eGg lxlRsrfpg kg]{ k|z:t cfwf/x¿ 

5g\ / o;}n] ubf{ zf:qLotfjfbL n]vgfyn] zf:qLo ?l9sf cfwf/df t?0f tk;LnfO{ dxfsfJo dfGg ;s]gg\ . 

 k"jL{o sfJozf:qdf k|aGwsfJosf] csf]{ e]b sf]zsfJonfO{>[ª\vlnt Oltj[Q ePsf] k/:k/ c;Da¢ Znf]saf6 

lgld{t lglZrt cfVofg gePsf] j0f{gfTds sfJosf ¿kdf lrgfOPsf] 5 . To:t} u/L v08sfJonfO{ hLjgsf] Ps v08nfO{ 

;d]6\g] 5f]6f] syfgs ePsf], Ps /;fTds k|:t'lt ePsf], ;u{ /lxt jf cf7eGbf sd ;u{df ljefhg ePsf], rt'j{u{dWo] 

Pp6f p2]Zodf s]lGb|t ePsf] / ;lGwaGwg gePsf] dWod cfsf/sf] k|aGwsfJo dflgPsf] 5 . k"jL{o sfJozf:qdf 

pNn]lvt oL dfGotfsf cfwf/df s'g} klg ljwf;Fu d]n gvfPkl5 n]vgfy kf}8\ofnn] t?0f tk;LnfO{ gJosfJosf] 

gfds/0f u/]sf x'g\ . 

 sfJosf/ n]vgfy kf}8\ofn :jod\n] gJosfJosf] ;+1f lbg' / k"jL{o tyf kfZrfTo sfJozf:qdf pNn]v 

ul/Pcg';f/sf] cfVofg / rl/q tTjsf] ;+of]hg sdhf]/ b]lvPsf sf/0f o;sf] dxfsfJosfl/tfsf ljifodf cg]s k|Zg 

p7fOP . o; ;Gbe{df zf:qLotfjfbL slj ;f]dgfy l;UBfnn]t?0f tk;LnfO{v08sfJosf] pbfx/0fsf ¿kdf k|:t't u/] . 

o;nfO{ /fddl0f l/;fnn] j[If tk;Lsf] hLjgsf] k"0f{ jofg ul/Psf] cfw'lgs k|tLsjfbL k|fs[t dxfsfJo dfg]sf 5g\ -

l/;fn,@)%), k[=^)_ . To:t} u/L nIdLk|;fb b]jsf]6fn] ljifoj:t' cToGt uDeL/ / k|efjsf/L xF'bfx'Fb} klg kfq / syfj:t' 

zf:q;Ddt gePsfn] o;nfO{ cNkdxfsfJosf] ;+1f lbPsf 5g\ -clwsf/L, @)^^, k[=^#_ .jf;'b]j lqkf7Ln] cfVofg / 

rl/q kIfdf b'j{ntf b]vfpFb} o;nfO{ Ifltk"lt{ ug]{ ljrf/ / sljTjsf] dxfgtfsf cfwf/df dxfsfJo ;dsIfL /rgf dfg]sf 

5g\ . o; k|sf/sf ljljw b[li6sf0fn] ubf{ sfJo ;dLIffsf] nfdf] Oltxf;df t?0f tk;Lsf] dxfsfJosfl/tf lglj{jfb /xg 

;s]g tfklg sfJo ;dLIfsf] Oltxf;df o;nfO{ dxfsfJos} ¿kdf ljZn]if0f ug]{x¿sf] dt alnof] 5 . olt x'Fbf x'Fb} klg 
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o;nfO{ ;'nf]rgf, zfs'Gtn, cfbz{ /f3j, lr;f] r"Xnf] cflbh:tf] lglj{jfb dxfsfJo dflgPsf] 5}g . o;}n] ubf{ t?0f 

tk;Lsf] dxfsJosfl/tf ;dLIffsf] ljifo aGb} cfPsf] 5 . 

 zf:qLo ?l9sf b[li6af6 x]bf{ t?0f tk;Ldf k|ofKt dxfsfJofTds ;Ldf cjZo 5g\ tfklg o;nfO{ dxfsfJo dfGg 

;lsg] alnof cfwf/x¿ klg TolQs} 5g\ . dxfsfJosfl/tfsf b[li6n] t?0f tk;Lsf] sdhf]/ kIf cfVofg / rl/qljwfg g} 

xf] . k"jL{o sfJozf:qdf syfgssf ;Gbe{df hLjgsf] JofkstfnfO{ ;d]6\g] nfdf] syfgs, Oltxf;k|l;¢ ;Hhgfl>t, 

nf]ssyf,bGTosyf, k"/f0fsf ¿kdf k|l;¢ syf tyf sljslNkt ;|f]taf6 lnOPsf] syfgs, nf}lss cnf}lss ljifosf] 

j0f{g, k~r;lGwsf ¿kdf syfgssf] ljsf;, dª\unfr/0faf6 z'? eO{ ;'vfGt kl/0fltdf cGTo,;u{ ;u{df ljefhgh:tf 

s'/fx¿nfO{ dxfsfJof]lrt syfgssf ljz]iftf dflgPsf] 5 .  kfZrfTo ;flxTodf klg dxfsfJosf] rrf{ ug]{ ;Gbe{df 

syfgsnfO{ ;jf{lws dxTTj lbOPsf] 5 . dxfsfJodf k'/f0f, Oltxf; jf cGo ;|f]taf6 lnOPsf] pRr syfgs x'G5 . 

syfgs jL/ efjgfn] o'Qm x'G5 / To;df hftLo jf /fli6«o ;fy{stf 3';]sf] x'G5 . cb\e"t tyf cfZro{hgs sfdsf] j0f{g 

x'G5 . To:t} crDddf kfg]{ pksyf hf]l8Psf x'G5g\, n]vs d"n syfaf6 aflx/lt/ axlsg klg ;S5, cltzof]lQm, ;fx; 

tyf axfb'/Lsf] lrqn] dxfsfJosf kf7snfO{ k|efljt kfg{ ;S5 eGg]h:tf b[li6sf]0f k|:t't ul/Psf] 5 -uf}td, @)%%, 

k[=#_ . dxfsfJosf] syfgssf;Gbe{df o; k|sf/sf dfGotfnfO{ ¿l9sf ¿kdf x]g]{ xf] eg]t?0f tk;Lsf] syfgsLo ;+of]hg 

dxfsfJof]lrt 5}g t/ zf:qLo ?l9nfO{ 5f]8]/ x]g]{ xf] eg] o;nfO{ dxfsfJo dfGg ;lsg] k|ofKt cfwf/x¿ 5g\ . 

rl/q ljwfgsf b[li6n] k"jL{o tyf kfZrfTo dxfsfJo l;¢fGtdf dxfsfJosf kfq jf rl/qsf] rrf{ ug]{ ;Gbe{df 

gfosdf s]lGb|t eP/ rrf{ ul/Psf] 5 . dxfsfJodf dxfg\ kfqsf sfo{Jofkf/sf] lrq0f ul/g'k5{ eGg] k"jL{o sfJozf:qdf 

:yflkt b[li6sf]0fn] dxfsfJosf] kfqljwfgnfO{ ;ª\s]t u/] klg dxfsfJosf kl/efiffdf d"ntM gfossf] ljifodf s]lGb|t 

b[li6sf]0fx¿ JoQm ePsf 5g\ . o;} ;Gbe{df efdxn] dxfg\ gfossf dxfg sfo{sf] j0f{gdf hf]8 lbPsf 5g\ eg] b08Ln] 

gfos rt'/ tyf pbfQ x'g'kg]{ s'/fdf hf]8 lbPsf 5g\ . To:t} u/L ?b|6n] dxfsfJosf] gfos jL/, ljhofsfª\IfL,gLlt1 / 

Jojxf/s'zn x'g'kg]{ s'/fdf hf]8 lbPsf 5g\ eg] ljZjgfyn] ;b\j+zL,b}jL jf /fhsLo u'0f ePsf], wL/f]bfQ u'0fn] o'Qm gfos 

x'g'kg]{ wf/0ff /fVb} dxfsfJodf ax'gfossf] k|of]u ;d]t x'g ;Sg] wf/0ff k|:t't u/]sf 5g\ . 

         To:t} u/L kfZrfTo ;flxTodf klg dxfsfJosf] gfossf ;Gbe{df dxTTjsf ;fy rrf{ ul/Psf] 5 . cl/:6f]6nn] 

b'vfGtLo dfGotfsf s]Gb|Lotfdf gfossf ;Gbe{df cfk\mgf ljrf/ JoQm u/]sf 5g\ . pgn] dxfsfJosf] gfos 

s'nLg,k|l;¢,eb| / ozZjL x'g'k5{ t/ s'g} g s'g} k|sf/sf] dfgjLo b'j{ntfsf] u'0f gfosdf x'g'k5{ eGg] wf/0ff /fv]sf 5g\ -

Gof}kfg],@)$(, k[=!)#_ . dxfg gfossf] b'vfGtLo rl/qbf]ifsf sf/0f dxfsfJo b'vfGtLo kl/0fltdf cGTo x'g'kg]{ s'/fdf 

cl/:6f]6nn] hf]8 lbPsf 5g\ . o; cy{df dxfsfJof]lrt gfos tyf syfgs cg's"nsf] rl/qljwfg dxfsfJosf] 

dxTTjk"0f{ tTTj dflgPsf] 5 . 
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 k"jL{o tyf kfZrfTo sfJozf:qLo lrGtg k/Dk/fdf k|:t't ePsf o; k|sf/sf syfgsLo tyf 

rl/qljwfg;DaGwL b[li6sf]0fcg';f/sf] syfgs tyf rl/qljwfg t?0f tk;Ldf 5}g tfklg o;nfO{ dxfsfJo g} dfGg ;lsg] 

alnof cfwf/x¿sf ¿kdf o;sf] cfVofgLs/0f tyf j:t'ljwfg, j}rfl/s jf bfz{lgs uxgtf, ljlzi6 k|s[ltsf] z}nL 

lzNk / ;+/rgf, sljTj / ljrf/sf] alnof] ;ª\u7g h:tf kIfx¿nfO{ lng ;lsG5 . 

efjgfsf] cfVofgLs/0f tyf j:t'ljwfg 

 t?0f tk;L cfVofgLs/0f tyf j:t'ljwfgsf b[li6n] sdhf]/ sfJo s[lt dflgG5 . oxL sdhf]/Lsf sf/0f 

n]vgfy kf}8\ofnn] o;nfO{ gJosfJosf] gfd lbPs} sf/0fn] o;sf] dxfsfJsfl/tfsf ljifodf cg]s k|Zgx¿ p7fOP . 

cfVofg tTj zf:qLo cledt cg';f/sf] geP klg sfJodf k|:t't ePsf] ljzfn cg'e"lt / ;'ul7t ;+/rgfn] o;nfO{ 

dxfsfJo eGg ;lsg] cfwf/ k|bfg u/]sf] 5 .  

 ljifoj:t'sf] s]Gb|Lotfdf sljn] cfk\mgf cg'e"ltnfO{ lj:tf/ ub}{ hfFbf ljifoj:t'sf] cfVofgLs/0f x'G5 / o;}af6 

s[ltsf] ;+/rgf lgdf{0f x'G5 . syfgs, jftfj/0f / kfqsf] ;+o'Qm gfd g} cfVofg xf] / cfVofg dxfsfJosf] d"n tTj xf] . 

To;}n] k"jL{o / kfZrfTo dxfsfJo l;¢Gtdf dxfsfJonfO{ kl/eflift ug]{ ;Gbe{df cfVofgnfO{ ;a}eGbf a9L dxTTj lbP/ 

o;sf] ;|f]t, ;ª\u7g, ljsf;, Jofkstf, cf/De / cGTo h:tf kIfx¿nfO{ ;d]t cfwf/ dflgPsf] 5 . t?0f tk;Lsf] 

cfVofgLs/0fdf syfgsLo b'j{ntf / cg'e"ltsf] lta|tf b]lvG5 . sljsf] cg'e"ltsf] lj:t[t cleJolQm g} t?0ftk;Lsf] 

cfVofgLs/0fsf] pkh xf] / cg'e"lts} ¿kdf dxfsfJodf hLjgsf] ;Dk"0f{tfsf ;fy} dfgj ;Eotfsf] lj:t[t lbUbz{g 

ul/Psf] 5 . j[Ifsf] hLjg ufyfnfO{ cfVofgsf ¿kdf k|:t't ul/Psf] 5 .  cf/Dedf sfGtflj/xL slj ef}tfl/Fb} rf}tf/fdf 

k'Ug', sljtf n]Vg k|of; ug'{, rf}tf/f]d} lgbfpg', tGb|fj:yfd} cd/kb;Fu ;fIffTsf/ x'g', lbJo tk:jL k|s6 eO{ cfTdsyf 

;'gfpg', jLrdf s]xL lh1f;f afx]s l;ª\uf] dfgj ;Eotfsf] Oltxf; ;'gfPkl5 sljnfO{ kL8faf6 d'lQmsf] cg'e"lt x'g' h:tf 

;Lldt 36gfx¿df o;sf] cfVofg tTj s]lGb|t 5 . o; lsl;dsf] cToGt IfL0f syfgsnfO{ cg'e"ltn] lj:tf/ u/]/ !( 

lj>fd / %*! Znf]ssf] dxfsfJofTds ;+/rgf lgdf{0f ul/Psf] 5 .  

 IfL0f syfTdstf eP tfklg cg'e"ltsf] lj:tf/af6 lgdf{0f ePsf] cfVofgLs/0f / dxfsfJof]lrt ;+/rgfn] 

o;nfO{ dxfsfJos} sf]l6df /fv]/ rrf{ ug{ ;lsG5 . o;leq k|:t't ul/Psf] cfTd ufyfnfO{ cflb, ljsf; / r/df]Tsif{sf 

¿kdf ljefhg ug'{kbf{ sfGtflj/xL sljsf] rf}tf/f]df cfudg / t? tk:jLsf] bz{g;DdnfO{ cflbefu jf cf/De, ?vsf] 

cfTdsyfsf] k|;ª\unfO{ syfgssf] ljsf; / j[If tk;Lsf s'/f ;'g]kl5 sljn] of]uLsf] ¿k wf/0f u/]sf] / ;f+;fl/s 

l:yltnfO{ b]v]/ sljsf] dgdf pTkGg cg'e"ltnfO{ r/df]Tsif{ dfGg ;lsG5 . j[If tk;Lsf] sxfgLdf dxfsfJof]lrt 36gfsf] 

qmlds ljGof; 5}g . o'uf} o'ub]lv j[If tk;Ln] ef]u]sf cg'e"ltnfO{ h] h;/L ;'gfOPsf] 5, To;}df dxfsfJosf] ljsf; 

ultzLn ePsf] 5 . sljn] syfgssf] ljwfg ubf{ s'g} ?9 aGwg lnPsf] b]lvb}g / of]hgfa¢ k|:t'lt klg 5}g . 

dxfsfJosf nflu ck]lIft 7f]; syfgs gePsfn] o;sf] j:t';ª\u7g Hofb} ;"Id, sdhf]/ / cGt{d'vL 5 . syfgsLo 

ljsf;df rl/qsf] e"ldsf vf;} dxTTjk"0f{ 5}g . j[If tk;Lsf] Psf]xf]/f] cleJolQm / ;|f]tf sljsf] lgis[o pkl:yltn] 
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kfqx¿sf] ljsf; dxfsfJof]lrt b]lvb}g . ;du|df sljTj, ljrf/ / cg'e"ltsf b[li6n] a]hf]8 x'Fbfx'b} klg cfVofgLs/0f / 

rl/qljwfg t?0ftk;Lsf] C0ffTds kIf b]lvG5g\ .  

 IfL0f syfgsdf cg'e"ltsf] tLj| j]u / efjsf] uxgtf 5 . @& Znf]s;Dd sfJosf] k[i7e"ld, @*cf}+ Znf]sdf 

sljsf] lh1f;f / To;kl5 !(cf}+ lj>fdsf] @@cf}+ Znf]s;Dd tk;Lsf] hLjgsyf ;'Gg] qmd / @#,@$ / @%cf}+ Znf]sdf 

slj kfqsf] k|ltlqmof @^cf}+ Znf]s / s]xL jLr jLrsf Znf]sdf k|aGwsf/sf l6Kkl0f k|:t't ul/Psf] 5 . dxfsfJodf 

k|:t't ljifoj:t'nfO{ ljljw cy{df x]g{ ;lsG5 . clewfTds b[li6n] x]bf{ o;df j[Ifsf] nfdf] hLjgufyf k|:t't ePsf] 5 . 

j[If tk;LnfO{ b|i6f / ef]Qmf dfgjLo kfqsf ¿kdf k|:t't ub}{ o;}sf dfWodaf6 l;ª\uf] dfgj ;Eotfsf] nfdf] Oltxf;k|ltsf] 

cfnf]rgfTds b[li6sf]0f cleJol~ht 5 . To:t} u/L slj :jod\sf] hLjgjf]wsf] Jo~hgfTds cleJolQm klg o; sfJodf 

k|s6 ePsf] 5 . lj>fd Psb]lv !( cf}+ lj>fd;Dd k|:t't ul/Psf] ljifoj:t' o;k|sf/ /x]sf] b]lvG5M 

!= sfJosf] k[i7e"ld tyf slj / tk;Lsf] ;++jfb yfngL . 

@= tk;Lsf] jfNofj:yf, o'jfj:yf cflbsf] jofg / n]vgfysf] cfTdbz{g . 

#= z/b Ct' rrf{, j[Ifdf k/]sf] wSsf, ?vdf r/fsf] af;, h/fdf ls/fsf] cfqmd0f cflb . 

$= x]dGtsf] cfudg;Fu} j[Ifn] ef]Ug'k/]sf] kL8f . 

%= xl/ofnLk"0f{ cfgGb, r/fdfly l;sf/Lsf] cfqmd0f, lx+;fsf] pbo . 

^= Jofwfsf] qm'/tf, 3fOt] r/Lsf] Jofyf, s?0fsf] ch;| k|jfx . 

&= ?vdf r/f a:g 5f8]sf] cj:yfdf cfWoflTds 1fgsf] cfJxfg . 

*= cfTd1fg k|fKt tk;Ln] ;Dk"0f{ klysnfO{ cf>o lbPsf] ;Gbe{ / ;fdflhs cfly{s c;dfgtfsf] cleJolQm 

(= cgfyx¿n] k|s[ltsf] pkef]u ug{ g;s]sf] cj:yf, ju{e]bsf] pbo . 

!)= k|s[ltn] ;dfg cj;/ lbP klg ;dfgtf x/fPsf] l:ylt, ef]sf] clyltsf] ;Ddfg ug{ g;s]sf] kL8f, kmnx¿ 

zlQmzfnLx¿n] ;~ro u/]sf] cj:yf / k'FhL ;~rosf] cj:yf . 

!!= k};fsf] cflj:sf/ / k'Flhjfbsf] ljsf; . 

!@= cFWof/f]df h'gls/L b]lvPsf], pHofnf] cFWof/f]sf] åGå, h'gls/Lsf] cfzf, sljsf] hLjgbz{g . 

!#= zf]ifs / >ldssf] cj:yfaf6 pTkGg lrGtf . 

!$= wd{sf] ljs[t ¿ksf] ljsf;,d"lt{k"hfsf] cj:yfk|lt lrGtf . 

!%= a"9f] wd{ / t?gf] lj1fgsf] åGå, dfgjtfsf] kl/sNkgf . 

!^= a|Xd ;fIffTsf/kl5sf] cg'ej . 

!&= /hf] / tdf] u'0fnfO{ ljho k|fKt u/L ;Tj u'0fsf] cfh{gaf6 d'lQm k|fKt x'g] wf/0ff . 

!*= kFlhjfbL cy{Joj:yfk|lt Joª\Uo . 

!(= tk;Lk|ltsf cTofrf/sf] j0f{g, tk;Lsf] ljno / sljsf] df]Iofg'e"lt . 
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pNn]lvt ljifoj:t' / sljsf j}rfl/s cg'e"ltsf] lj:tf/sf dfWodaf6 t?0ftk;Ldf cfVofgLs/0fsf] ljwfg 

ul/Psf] 5 . ctM o;sf] cfVofg tTjleq ;dfj]z ePsf] ljifoj:t'nfO{ x]bf{ o;df t?sf] hLjgufyf, dfgj ;dfhsf] 

ljsf;ofqfsf] lj:t[t ;Gbe{, ctLtb]lv @)cf}+ ztfAbL;Ddsf] dfgj ;Eotfsf] ljsf;sf ;Gbe{df ePsf] jg tyf k|s[lt 

ljgf;sf] ufyf, k|s[ltsf] JolQmljwfg u/L To;n] cjnf]sg u/]sf] ;dfh ljsf;sf] lj:t[t ;]/f]k]m/f], ;fdGtjfbL—k'FlhjfbL 

o'usf ;fdflhs tyf cfly{s zf]if0f, juL{o ljifdtf,;~roj[lQ, wfld{s kfv08 / cGwljZjf;, lj1fgsf Wj+zfTds kIf 

cflbsf] cfnf]rgf, cfif{ ;fDojfbL ;~r]tgf, ljZjk|]d / dfgjk|]ddf cfwfl/t cfWoflTds dfgjtfjfb h:tf s'/fx¿sf] 

uxg k|:t'lt o;df b]lvG5 .ljifoj:t'sf] d"n cfwf/ k|s[lt, ;dfh / sljsf] ljrf/wf/fnfO{ agfOPsf] 5 . 

  

 j}rfl/s tyf bfz{lgs kIf 

 j}rfl/s tyf bfz{lgs kIfsf] pRrtf t?0f tk;Lsf] ;jn kIf dflgG5 . zf:qLo dxfsfJo lrGtg k/Dk/fdf 

j}rfl/s tyf bfz{lgs kIfnfO{ vf;} dxTTj lbPsf] b]lvb}g . dxfgx¿sf dxfg sfo{sf] j0f{g x'g'kg]{ efdxsf lrGtgdf 

j}rfl/s dxfgtfsf] ;ª\s]t ePklg zf:qLo lrGtgdf bfz{lgs tyf j}rfl/s dxfgsf] ljifon] vf;} :yfg kfPsf] b]lvb}g . 

 t?0f tk;Ldf ljrf/sf] k|ltkfbg ug]{ ljifonfO{ sfJosf] k|d'v p2]Zo dflgPsf] 5 .t?0f tk;Lsf dfWodaf6 

cfk\mgf] ljlzi6 ljrf/sf] k|ltkfbg  ug]{ k|oTg / ljrf/nfO{ yfxf g} gkfpg] u/L sljtfTds ¿kdf k|:t't s'/fdf t?0f 

tk;Lsf] d"n p2]Zo s]lGb|t 5 . cfVofgsf] l;nl;nfeGbf ljrf/sf] sljtfTds cleJolQm tyf sljtfTds 

lzNk;fwgfsf dfWodaf6 ljrf/sf] cleJolQm tyf ljrf/nfO{  efjdo agfpg k|s[ltnfO{ pTs[i6 sfJolzNk k|bfg ul/Psf] 

5 .k"jfw{df k"jL{o cfWoflTds bz{gsf oyfjt k|of]Qmfsf ¿kdf / pQ/fw{df k"jL{o bz{gsf] o'u;fk]If k'gJof{Voftfsf ¿kdf 

slj k|:t't ePsf 5g\ .;'?df ;f+;fl/stfaf6 d'lQmsf] rfxfgf / kl5 uP/ ;f+;fl/stfnfO{ :jLsfb}{ ef}lts jGwgaf6 d'lQmsf] 

rfxfgf tyf ;f+;fl/s d'lQmljgf klg ;dfhnfO{ :j:y agfpg ;lsg] ljrf/sf] cleJolQm sfJodf ul/Psf] 5 .t?0f tk;Ln] 

Pp6f j[Ifsf] ?bgnfO{ dfq ga'em]/ ;d:t dfgj hfltsf cf:yf, cxª\sf/,efjgf, k|]d/ b|f}jNo, pRrtf / lgrtfnfO{ ;dft]/ 

bz{g u/fpFb} eljionfO{ cf}+NofP/ cfw'lgs pR5[ª\vntfnfO{ ;fjwfg x'g ;Gb]z lbPsf] 5 -;d, t?0f tk;L e"ldsfM3_ .  

;dfhdf JoKt ljs[lt / ljifd kl/l:yltaf6 d'lQmsf] lrGtg g} t?0f tk;Lsf] k|d'v j}rfl/s w/ftn xf] . 

 dxfsfJodf ljrf/nfO{ pRr sljTjsnf k|bfg u/]/ k|:t't ug{ n]vgfy kf}8\ofn cToGt ;kmn b]lvG5g\ / pgsf] 

ljrf/ k"jL{o bz{gaf6 k"0f{ ¿kdf k|efljt b]lvG5 . k"jL{o bz{gsf j}lbs lrGtg, pklgifb, ;fª\Vo, of]u / j]bfGt bz{gsf 

lrGtgwf/faf6 k|efljt eO{ To;sf] o'u;fk]If JofVof ub}{ To;}sf cfwf/df ;dfh kl/jt{gsf] dfu{ klxNofpFg] k|of; 

dxfsfJodf ul/Psf] 5 . To;}n] t?0f tk;Lsf] ljrf/nfO{ k"jL{o bz{gsf] n]vgfyLo ;+:s/0f dflgPsf] 5 / sfJodf 

cfWoflTdstfk|lt cf:yf / wfld{s ljs[ltk|lt kl/jt{gsf] rfxfgf JoQm ;zQm ¿kdf JoQm ePsf] 5 .cfWoflTdstf / 
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;fdflhstfsf] ;dLs/0f tyf cfWoflTdstfsf b[li6n] ;dfhsf] / ;dfhsf b[li6n] cfWoflTdstfsf] JofVof dxfsfJodf 

ul/Psf] 5 . 

 dxfsfJosf] k|d'v j}rfl/s kIf ;f+;fl/s t[i0ffaf6 d'Qm eO{ df]Ifk|flKtsf] dfu{df nfUg'kg]{ ljrf/sf] cleJolQm;Fu 

;DalGwt 5 .hLjgsf alxd'{vL k|j[lQ -lj1fg_ / cGt{d'vL k|j[lQ-bof,dfof, k/f]ksf/_ dWo] alx{d'vL k|j[lQsf] ;lqmotfn] 

dflg;nfO{ ;f+;fl/stftk{m ws]N5 eg] cGt{d'vL k|j[lQsf] lqmofzLntfn] dflg; df]If k|flKttk{m cu|;/ x'G5 eGg] ljrf/ 

dxfsfJodf k|:t't ePsf] 5  . dflg;df o'uf}+b]lv ljsl;t x'Fb} cfPsf b}jL / cfz'/L k|j[lQ;DaGwL wf/0ff JoQm ub}{ b}jL 

k|j[lQsf] ljsf;sf lglDt cGt{d'vL k|j[lQ lqmofzLn x'g'kg]{ ljrf/ dxfsfJodf k|:t't ul/Psf] 5 .cfhsf] ;dfh :j:y 

agfpgsf nflu cfWoflTds bz{gnfO{ k|of]u ul/g'k5{ / cfWoflTds r]tgfsf] k"ghf{u/0faf6 dfq cfhsf] ;dfhdf ljBdfg 

zf]if0f, bdg, cTofrf/ / lje]bsf] cGTo x'g ;S5 eGg] j}rfl/s lgisif{ dxfsfJodf k|:t't ul/Psf] 5  .O{Zj/, :ju{, g/s 

h:tf s'/fx¿ jf:tljs geP/ ;a} dflg;n] agfPsf s'/f x'g\, df]If k|flKt csf]{ s'g} nf]sdf geP/ oxL ;+;f/df ug{ ;lsG5 

t/ jt{dfg dfG5] h8jfbn] r]tgfz'Go / /f]uL ePsf] 5, To;sf] pkrf/sf nflu ef}lts pkrf/ geP/ cfWoflTds pkrf/ 

x'g'k5{ eGg] ljrf/ t?0f tk;Ldf JoQm ePsf] 5 .cfWoflTdstfaf6 ljd'v x'Fb} uPsf] jt{dfgdf dfgjtf / cfbz{sf] 

w/ftndf klx/f] uO{ wfld{s dxn rsgfr'/ ePsf] b[li6sf]0f k|:t't ub}{ hLjgsf] gZj/tf / :jfyL{ dfgjsf] t'R5tfsf] 

cleJolQm sfJodf k|:t't ul/Psf] 5 . ;f+;fl/stfk|lt lgisfd x'g'nfO{ g} hLjgsf] ;kmntf dfGb} o;sf nflu cfWoflTds 

lrGtgaf6 vfl/Psf] ljz'¢ dflg;sf] hGd n]vgfysf] rfxfgf sfJodf k|:t't ePsf] 5 . To;}n]cfWoflTds bz{gnfO{ 

;f+;fl/s hLjg :jR5 agfpgsf lglDt k|of]u ul/g'k5{ / h8jfbn] /f]uL / r]tgfz'Go ePsf] cfhsf] dfG5]sf] pkrf/ ef}lts 

k|ultaf6 geP/ cfWoflTds r]tgfsf] k"ghf{u/0faf6 x'g'k5{ eGg] b[li6sf]0f sfJodf k|:t't ePsf] 5 .t?0f tk;Lsf] j}rfl/s 

kIfsf] ;Gbe{df nIdLk|;fb b]jsf]6fn] k|:t't u/]sf] ljrf/ dxTTjk"0f{ dflgG5 . b]jsf6fsf b[li6df Clifdo ;fDojfbL lrGtg 

hxfF af3 / eu]/f ldt]/L nufpF5g\ / n]vgfysf] ;fDojfb cfbz{jfbL ;fDojfb xf] h;n] af3df gª\u|f 5 eGg] :jLsfb}{g / 

af]sf] nfrf/ 5 eGg] dfGb}g . 

pklgifb, uLtf / k'/f0fsf ljrf/af6 t?0ftk;Lsf] j}rfl/stf k|efljt b]lvG5 . k};fsf] lgGbf pklgifbaf6 k|fKt 

lrGtgsf] k|efj xf] . cf;'/L / b}jL lrGtg tyf lgisfd sd{sf] ;Gb]z uLtfsf] k|efj xf] / ;[li6sf syf / k/f]ksf/ k'0o tyf 

k/kL8g kfk eGg] ljrf/df k'/f0fsf] k|efj :ki6 b]lvG5 .j]bfGt, ;fª\Vo / of]u bz{gaf6 klg pgsf] lrGtg k|ofKt k|efljt 

5 . e]b / ce]bsf] lrGtgdf j]bfGtsf] k|efj b]lvG5 . k|s[ltsf] ljifd hutaf6 ;fDosf] l:yltsf] vf]hL ;fª\Vosf] k|efj 

b]lvG5 clg lrQj[lQ / ;dflw l:yltsf] k|;ª\u of]u bz{gsf] k|efjsf ¿kdf b]lvG5 . k"jL{o bz{af6 uxg ¿kdf k|efljt 

x'Fb} k"jL{o bz{g / cfWoflTdstfsf] ;dfh;fk]If JofVof ug]{ ;Gbe{df df}lns ljrf/sf] k|ltkfbgaf6 k"jL{o bz{gsf] 

;dfh;fk]If k'g{JofVof t?0f tk;Ldf ul/Psf] 5 . xfd|f wd{u|Gyn] JofVof u/]sf] :ju{ / g/snfO{ cfhsf] ;dfheGbf leGg 

g7fg]/ dflg;sf] Jojxf/af6 g} :ju{ / g/s lgdf{0f x'g ;S5 eGg] wf/0ff sfJodf k|:t't ePsf] 5 .;f+;fl/stf eg]sf] k'+hL 

hDdf ug]{ k/Dk/f xf], ;+;f/df ePsf ;a} åGå dfgjleqsf cf;'/L / b}jL k|j[lQsf åGå x'g\, dfG5]leqsf zf]if0f / ;~rosf 
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efj alxd{'vL k|j[lQ x'g\, lognfO{ Tofu]/ cGt{d'vL k|j[lQ leq\ofpg cfWoflTdstftk{m kmls{g'k5{ eGg] ljrf/ of] sfJodf 

JoQm ePsf] 5 . n]vgfy ufGwLsf] cfWoflTds dfgjtfjfbaf6 klg ljz]if k|efljt b]lvG5g\ / o;}sf] k|efj:j¿k ;To, 

clx+;f / ;j{wd{ ;defjsf j}rfl/s cfwf/x¿sf] cg';/0f ug]{ sljsf ¿kdf ;d]t b]lvG5g\ -k/fh'nL,@)$%M@#$_ . 

To;}n] dfgjtf, ljZjjGw'Tj / cfbz{jfbL ;fDojfbL lrGtg t?0ftk;Lsf] j}rfl/stfsf] lgisif{ b]lvG5 . 

 

z}nL, lzNk / ;+/rgf 

lzNksf] rdTsf/, sljTjsf] kl/isf/ Pjd\ ljrf/ / sljTjsf] ck"j{ ;ª\ud t?0f tk;Lsf] :t'To kIf xf] 

.kl/isf/k"0f{ z}nLlzNk n]vgfy kf}8\ofnsf] sljTjsf] d"n klxrfg xf] / t?0f tk;L o;sf] pTsif{ xf] .  tT;d zAbsf] 

s'zn k|of]usf ;fy} em/f{ g]kfnL zAbsf] ;d]t plrt ;+of]hgn] of] sfJosf] lzNk ;+of]hg pTs[i6 ag]sf] 5 . :jefljs 

cnª\sf/ ljwfg, Pp6} Znf]sdf cg]s cnª\sf/ / cnª\sf/sf] k|of]u afXo ;f}Gbo{sf nflu dfq geP/ cg'e"ltsf] cleGg 

cª\u ag]/ k|:t't ePsfn] klg sfJosf] lzNk kIf pRr sf]l6sf] ag]sf] 5 . dfw'o{ / k|;fb u'0f tyf zfGt /;sf] s'zn 

k|of]usf] ljlzi6tfn] klg  o;sf] z}nLut rdTsf/ ljlzi6 ag]sf] 5 . 

 5Gb k|ofusf b[li6n] d'ntM lzvl/0fL / s]xL dflngL / ;'Gb/L 5Gbsf] s'zn k|of]u of] sfJodf ePsf] 5 . 

lzvl/0fL 5Gbsf %$$ Znf]s / cGo 5Gbsf #& Znf]saf6 sfJosf] ;+/rgf lgdf{0f ePsf] 5 . sljTjsf] pRr :t/sf] 

;ª\u7gsf ;Gbe{df g]kfnL efiffsf] cf}+7Ldf 5fF6 kf/]/ gs'FbL hf]l8Psf] Pp6f klg Znf]s gePsf] l6Kk0fL afns[i0f ;dn] 

u/]sf 5g\ -;d,t?0f tk;L e"ldsfMs_ . cGTofg'k|f;do lzvl/0fL 5Gbsf] dfw'o{k"0f{ snfsfl/tf g]kfnL sfJo huts} 

clåtLo gd'gfsf ¿kdf b]lvG5 .To;}n] n]vgfynfO{nIdLk|;fb b]jsf]6fn] jfl0f{s 5Gb k|of]usf b[li6n] g]kfnL ;flxTosf 

Ps cljh]o Ps5q ;d|f6 dfg]sf 5g\ .  

 

dxfsfJofTds zlQm 

 t?0f tk;Lsf] syfgsLo ljwfg  / gfosLo e"ldsfnfO{zf:qLotfjfbL  ?l9sf cfwf/df dfq x]g]{ xf] eg] o;sf] 

dxfsfJosfl/tfdf k|Zg p7fpg] s]xL cfwf/x¿ cj:o 5g\ tfklg sltko ljz]iftfx¿n] of] s[lt g]kfnL dxfsfJos} 

Otxf;df pRr lzv/ dfGg ;lsg] cfwf/x¿ klg o;df 5g\ . sfJozf:qdf eg]h:tf] syfgsLo ;|f]t / 36gfsf] ljsf; 

geP klg o;sf] cfVofgn] n]vgfysf] cGt{r]tgfleqsf] j[If / j[Ifsf] cGt{r]tgfleqsf] ljZjsyfnfO{ g} cfVofg agfP/ 

hLjgsf] JofkstfnfO{ dfq xf]Og, l;ª\uf] dfgj ;Eotfsf] lbUbz{g k|:t't u/]sf] 5 .  

 gfosLo e"ldsf / rl/qljwfgsf] kIf dxfsfJosf] zf:qLo dfGotfsf] cg's"n 5}g t/ oxfF gfosLo :j¿k k|fKt 

u/]sf] j[If tk;L o'uf}+ o'ub]lv dfgj ;EotfnfO{ lgofNb} cfhsf] dflg;nfO{ ;f+;fl/s t[i0ffaf6 d'Qm eO{ df]Ifk|flKtsf] dfu{df 

nfUg'kg]{ ;Gb]z lbFb} bof, dfof, dfgjtf / ljZjjGw'Tjsf] dfu{df nfUg k|]/0ff lbg] lj/f6 1fg/fzLsf] zlQmzfnL e"ldsfdf 
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b]lvG5 . To;}n] ;dLIfsx¿n] sdhf]/ dfg]sf / :jod\ n]vgfyn] ;d]t dxfsfJof]lrt dfGg g;s]sf cfVofg / gfosLo 

e"ldsfdf ;d]t dxfsfJo dfGg ;lsg] dxfg u'0fx¿ k|ofKt 5g\ .  

 cfVofg / rl/qljwfgsf] cfnf]Rok"0f{ sdhf]/Lafx]ssf cGo kIfn] t of] s[ltsf ;Dk"0f{ dxfsfJofTds 

;LdfnfO{ Ifltk"lt{ u/]/ klg lgw{Ss dxfsfJo dfGg ;lsg] cfwf/x¿ k|bfg u/]sf] 5 . of] sfJodf cg'e"ltsf] lj:t[t ofqf 

;d]l6Psf] 5 / cg'e"ltsf] cfVofgLs/0fn] syfgsLo sdhf]/LnfO{ w]/} xb;Dd Ifltk"lt{ u/]sf] 5.;u{sf ¿kdf !( lj>fd 

dxfsJosf nflu k|ofKt cfofdsf] lj:tf/ 5 .rf/ kfpsf %*! Znf]snfO{ dxfsfJo dfGg ;lsg] cfofd dflgG5 .ljrf/ / 

sljTjsf] pko'Qm ;Gt'ngn] syfgsLo sdhf]/L tyf gfosLo e"ldsfdf b]lvPsf] sdhf]/Lsf] Ifltk"lt{ u/]sf] dfGg ;lsG5 

.efjsf] uxgtf, ljzfn cg'e"lt / ;'ul7t ;+/rgfn] o;sf] dxfsfJofTds ul/df :yflkt ePsf] 5 .IfL0f syfgsdf klg 

cg'e"ltsf] tLa| j]u / efjsf] uxgtf 5 .o'u lj/f6tf, z}nLsf] k|f}9tf, o'uLg hLjgbz{gsf] cleJo~hgf, zfGt /;sf] 

kl/kfs / WjGofTds cy{ uflDeo{tfh:tf s'/fn] o;sf] ;+/rgfTds ;ª\u7g alnof] ag]sf] 5 .k"jL{o cfFvfaf6 k|:t't 

ePsf] o'ujf]w / ljZjjf]w k|efjsf/L 5 / Tof] yf]/} ;+jfbfTds / w]/} j0f{gfTds ¿kdf k|:t't ul/Psf] 5 / of] bf];|f] 

ljZjo'¢kl5sf] dfgj r]tgfsf] cleJolQmsf ¿kdf k|s6 ePsf] 5 .r}tGo kIf pTs[i6 5, j}rfl/s uxgtfnfO{ x]bf{ of] 

o'usfJo, ;fdflhs sfJo, k|fs[lts sfJo, Oltxf; / jt{dfg dfgjtfsf] sfJo, cfWoflTds sfJo ;a} xf] / o;sf ;fy} 

;fdflhstfsf] cfWofTdLs/0f / cfWoflTdstfsf] ;fdflhsLs/0f klg xf] .To;}n] o;nfO{ cfWoflTdstfnfO{ 

;fdflhstfdf k|of]u ug]{ clåtLo s[lt dflgG5 .;fdflhstf / cfWoflTdstfsf] ;dLs/0f, r}tGosf] JoflKt o;sf] 

dxTTjk"0f{ k|flKt, j]bfGt, zfª\Vo / of]u bz{g lrGtgsf] r"/f] ck"j{ k|flKt xf] .pRr sljTj snf, :jt:k"mt{ 5Gbr]tgf jf 

dfw'o{tfsf] lzv/ sfJosf cljh]o u'0f b]lvG5g\ . sfJo l;h{gfdf k|ltef klxnf], Jo'TklQ ;xof]uL / ;fwgfsf] dxTTjk"0f{ 

e"ldsf b]lvG5 .dxfsfJofTds :j¿k / gJosfJosf] gfds/0f, ljrf/ / sljTjsnfsf] ck"j{ ;Gt'ng, tLa| o'ujf]w tyf 

;dfhjf]w, ;+/rgfTds ;'ul7ttf, 3gTjk"0f{ efjk|jfx, bfz{lgs r]tgf, k|s[lt lrq0f, lrqfTdstf, cfVofg / rl/q 

tTjsf] b'j{ntf cflb t?0f tk;Lsf dxfsfJofTds ljz]iftf x'g\ . 

To;}n] t?0f tk;L zf:qLo ?l9sf cfFvfdf dxfsfJosf ¿kdf sdhf]/ /rgf b]lvP klg of] s[ltn] axg u/]sf] 

j}rfl/s lj/f6tf, sljTj lzNk, sfJofTds cfofd, hLjg hutsf] lj:t[t lbUbz{g,cg'e"ltsf] lj:t[t ofqf, ;u{sf ¿kdf 

!( lj>fd / j[If tk:jLsf dfWodaf6 k|:t't ePsf] ljZj jf]wsf] jlhnf] j}rfl/s cleJolQmn] of] s[ltnfO{ dxfsfJos} 

sf]l6df /fVg'k5{ .  

 

dxfsfJosfl/tfsf b[li6n] b'j{n kIfx¿ 

 dxfsfJofTds sdhf]/Lsf b[li6n] t?0f tk;Lsf] rrf{ ubf{ cfVofgfTds kIf / rl/q ljwfgsf] kIf g} sdhf]/ 

dflgG5 . o;df j[Ifsf] hLjgufyfnfO{ cfVofgsf ¿kdf k|:t't ul/Psf] 5 t/ cfVofgLs/0fsf nflu cfjZos kg]{ 36gf, 

kfq / jftfj/0fsf] ;+of]hgsf b[li6n]  sdhf]/ 5 .cToGt lemgf] / ;"Id cfVofg x'g' g} o; sfJosf] ;a}eGbf 7"nf] ;d:of 
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xf] .cf/Dedf sfGtflj/xL slj ef}tfl/Fb} rf}tf/fdf k'Ug', sljtf n]Vg k|of; ug'{, rf}tf/f]d} lgbfpg', tGb|fj:yfd} cd/kb;Fu 

;fIffTsf/ x'g', lbJo tk;L k|s6 eO{ cfTdsyf ;'gfpg', jLrdf s]xL lh1f;f afx]s l;ª\uf] dfgj ;Eotfsf] Oltxf; 

;'gfPkl5 sljnfO{ kL8faf6 d'lQmsf] cg'e"lt x'g' h:tf ;Lldt tyf ;"Id 36gfx¿df o;sf] cfVofg tTj s]lGb|t 5  . 

 

zLif{s ;Gbe{ 

 t?0f tk;Lsf] zLif{s b'O{ zAbfTds zAb ;+/rgfsf] 5 . t? tk;Lsf] cy{ j[If tk;L / ToxL j[If tk;L t?0f ;fIfL 

ag]/ dfgj ;Eotfsf cg]s o'ux¿nfO{ b|i6fsf ¿kdf cjnf]sg u/]/ sljnfO{ ;'gfPsf] cg'ej g} sfJosf] ljifo xf] clg 

ToxL b|i6f tk;LnfO{ t?0f tk;Lsf] ;+1f lbO{ o;}sf gfdaf6 sfJosf] gfds/0f ul/Psf] 5 .cflbd o'ub]lv aL;f}+ 

ztfJbL;Ddsf k|j[lQ tyf ;dfh ljsf;sf qmddf b]vf k/]sf cg's"n k|lts"n cf/f]x cj/f]xsf] cGt{åGåu|:t cj:yfsf] 

cjnf]sg ug]{ t?0f ;fIfLsf] e"ldsfdf /x]sf] j[If tk:jLnfO{ g} t?0f tk;Lsf] ;+1f lbOPsf] 5 . dfgj ;Eotfsf] Oltxf;sf 

o'u ljz]if -cflbd ;fDojfbL o'u, bf; o'u, ;fdGtjfbL o'u, k"FlhjfbL o'u, ;dfhjfbL o'u / ;fDojfbL o'u_ sf] ljsf;sf 

;Gbe{df k"FlhjfbL o'usf] ljsf;;Ddsf dfgjLo lqmofsnfksf] b|i6f ag]/ j[If tk:jLn] ;Dk"0f{ dfgjLo lqmofsnfksf] 

j0f{g u/]sf] 5.slj :jod\nfO{ hLjgjf]w u/fpg] :ju{åf/L dxfk|e'sf] :j¿ksf ¿kdf j[If tk:jL pkl:yt ePsf] dflgG5 . 

l;ª\uf] dfgj ;Eotfsf] ljsf;qmdsf] ;fIfL agL cfhsf] dfG5]nfO{ bof, k/f]ksf/, clx+zf, ;]jf, Tofu, ;dtfefj, 

rf/f]j[lQh:tf b}jL k|j[lQ cufNg k|]l/t ug]{ hfu?s tk;Lsf ¿kdf k|:t't j[IfnfO{ t?0f tk;L ;+1f lbP/ o;}sf cfwf/df 

zLif{s /fv]sfn] zLif{s ;fy{s  5 . 

 

lgisif{ 

t?0f tk;L g]kfnL dxfsfJosf] Oltxf;df b]jsf]6f o'usf] pRr sf]l6sf] z}nL, lzNk / sljTjsf] pTs[i6 

sfJos[lt xf] . ;flxTosf] Oltxf;df dxfsfJos} sf]l6df /fv]/ rrf{ ul/b} cfPsf] eP klg cfVofg tTj / gfosLo 

e"ldsfdf /x]sf] sdhf]/L :jLsf/ u/L :jod\ n]vgfy kf}8\ofnn] gJosfJosf] ;+1f lbPsfn] o;sf] dxfsfJosfl/tfdf k|Zg 

p7fOPsf] 5 . 

zf:qLo ?l9sf cfFvfdf dxfsfJosf ¿kdf sdhf]/ /rgf b]lvP klg of] s[ltn] axg u/]sf] j}rfl/s lj/f6tf, sljTj 

lzNk, sfJofTds cfofd, hLjg hutsf] lj:t[t lbUbz{g,cg'e"ltsf] lj:t[t ofqf, ;u{sf ¿kdf !( lj>fd / j[If tk:jLsf 

dfWodaf6 k|:t't ePsf] ljZj jf]wsf] jlhnf] j}rfl/s cleJolQmn] of] s[ltnfO{ dxfsfJos} sf]l6df /fVg'k5{ . ;jntf / 

b'j{ntfsf] s;Ldf t?0f tk;LnfO{ x]bf{ ljrf/ / sljTjsnfsf] ck"j{ ;Gt'ng, tLa| o'ujf]w tyf ;dfhjf]w, ;+/rgfTds 

;'ul7ttf, 3gTjk"0f{ efjk|jfx, bfz{lgs r]tgf jlhnf] k:t'lt h:tf s'/fx¿ ;jn kIf b]lvG5g\ eg]  cfVofgfTds kIf / 

rl/q ljwfgsf] kIf sdhf]/ dflgG5 .  
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;Gbe{;"rL 

clwsf/L, s[i0f/fh-@)^^_, dxfsfJo l;¢fGt / b]jsf]6fsf dxfsfJo, u08sL ;flxTo  ;ª\ud . 
 
cj:yL, dxfb]j-@)^$_, cfw'lgs g]kfnL dxfsfJo / v08sfJosf] ljdz{,OG6]n]Sr'jNh a's Kofn]; . 
 
uf}td, s[i0f-@)%%_, kfZrfTo dxfsfJo, e'F8Lk'/f0f k|sfzg . 
 
hf]zL, s'df/axfb'/-@)$%_, dxfslj b]jsf]6f / pgsf dxfsfJo-bf];|f] ;+:s/0f_,;femf  
k|sfzg . 
 
yfkf, lxdf+z'-@)$@_, ;flxTo kl/ro-bf];|f] ;+:s/0f_,;femf k|sfzg . 
 
Gof}kfg], 6ª\sk|;fb-@)$(_, ;flxTosf] ¿k/]vf -bf];|f] ;+:s/0f_, ;femf k|sfzg .  
 
k/fh'nL, 7fs'/-@)$%_, g]kfnL ;flxTosf] kl/qmdf, g]kfnL ljBf k|sfzg . 
 
kf}8\ofn,n]vgfy-@)%)_, t?0f tk;L,;femf k|sfzg . 
 
l/;fn, /fddl0f-@)%)_, g]kfnL sfJo / slj-rf}yf] ;+:s/0f_, ;femf k|sfzg . 
 

 

 


